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DEFINITIONS AND ACRONYMS

DEFINITIONS

2.1  Definitions.  The definitions in this Technical Exhibit describe terms used in section C and Attachment 1 of this solicitation package.

2.1.1 Acceptable Quality Level (AQL). The maximum percent defective, the maximum number of defects per hundred units, or the number of defects in a lot that can be considered satisfactory on the average.  The allowable variance from a standard before the Government will reject the specific service. An AQL does not say that the Contractor may knowingly offer defective service. It acknowledges that the Government recognizes that defective performance sometimes happens unintentionally.

2.1.2 Alteration. The work required to adjust interior arrangements or other physical characteristics of an existing facility or relocation within an installation so that it may be more effectively adapted to or utilized for its currently designated functional purpose; includes equipment installed in and made part of an existing facility. Additions, expansions, and extensions are not included in alterations.  These elements are minor construction.

2.1.3 Army Oil Analysis Program (AOAP). A coordinated Army-wide effort to detect impending equipment component failures through analytical evaluation of oil samples.

2.1.4 As Directed. “As directed,” “as required,” “as permitted,” “approval,” “acceptance,” or words of similar intent are used when directions, permission, approval or acceptance of the Government is intended, unless otherwise stated.

2.1.5 Backlog.  Backlog is defined as all requests received and not completed.

2.1.6 Certification. The process of evaluating and validating oil analysis laboratory equipment and personnel capability to perform oil analysis services in accordance with TM 38-301-1& 2

2.1.7  Contract Discrepancy Report (CDR).  A formal report initiated by a Contracting Officer and completed by the Contractor that is issued to the Contractor for nonperformance. Delete the period or whenever his overall performance, as determined by the AQL, is unsatisfactory. The CDR requires the Contractor to explain, within three days of receipt of the CDR, in writing why performance was unsatisfactory; how performance will be returned to satisfactory levels; and how recurrence of the problem will be prevented in the future.

2.1.8 Contracting Officer (CO).  A person duly appointed with the authority to enter into and administer contracts on behalf of the Government.

2.1.9 Contracting Officer’s Representative (COR).  An individual designated in writing by the Contracting Officer to perform specific contract administration functions. The COR has 

no authority to change a contract.

2.1.10 Contractor.  One who contracts or is party to a contract with the Government.  The term refers both to the prime Contractor and any subcontractors.

2.1.11 Contractor’s Representative.  A Contractor employee physically onsite with full authority, actual or apparent, to contractually commit the Contractor on all matters pertaining to contract performance and administration.

2 1.12 Correlation Samples.  A test sample prepared for monitoring the accuracy and analytical capability of a laboratory.

2.1.13 Customer.  Any agency, organization, or activity authorized to submit samples to and receive oil analysis services from oil analysis laboratories.

2.1.14  Day.  Calendar day unless otherwise specifically stated.

2.1.15 Defect.   A defect is composed of one or more documented deficiencies. The number of defects, not deficiencies, is used to determine unsatisfactory Contractor performance. A defect may be caused by either poor performance or nonperformance.

2 1.16 Defect Rate.  The ratio of the number of defects documented to the total number of required occurrences for a specified period of time of a given contract requirement. Defect rates can only be determined with certainty when each and every occurrence is evaluated; however, rates may be accurately estimated by evaluations based on random sampling.

2 1.17 Environmental Coordinator.  An environmental engineer with responsibility for planning and coordinating the installation environmental program to ensure compliance with all applicable environmental laws.

2.1.18 Equipment.  All tangible items, except real property, which are used in an operation or activity.

2.1.19 Evaluation.  The process of comparing observed performance to an established standard. Various techniques are used in the evaluation process including inspection, testing, physical measurements, review of records, and validation of complaints.

2.1.20 Evaluation Criteria.  Factors, including quantitative expressions of wear metals, against which the results of an oil analysis are compared to determine the condition of a component and the necessity for recommending corrective action.

2.1.21 Ferrography. A technique in which wear debris and contaminant particles are separated from a lubricant and arranged according to size on a transparent substrate for analysis.

2.1.22 Facility. A building, structure or real property which is built, installed or improved to serve a particular purpose, such as a laboratory.

2.1.23 Fire Protection. Includes all aspects of engineering, prevention, suppression, and related rescue operations.

2.1.24  Fourier Infrared Transform (FT-IR) Spectrometer.  A Bio Rad oil analyzer platform which tests for H20, coolant, soot, and fuel contaminants.

2.1.25 Government .  The United States Government, the Department of Defense, the Department of the Army, and the term used to refer to the officials or their designated representatives who administer contracts.

2.1.26 Government Furnished Equipment (GFE).  Government-owned equipment provided to the Contractor for use in fulfilling the terms of the contract only; maintained by the Contractor and returned to the Government at contract expiration or termination in the same condition received, less reasonable wear and tear.

2.1.27 Government Furnished Facilities (GFF).  Real property in possession of or acquired directly by the Government and subsequently provided to the Contractor at no cost.

2.1.28 Government Furnished Materials (GFM) .  Parts, supplies and equipment used to provide services and maintain equipment used in conjunction with those services.  The material is purchased or owned by the Government and subsequently provided to the Contractor at no cost.

2.1.29 Hazardous Waste.   Waste materials that are toxic, poisonous, corrosive, irritating, sensitizing, radioactive, biologically infectious, explosive or flammable and that present a significant hazard to human health and the environment. Special handling procedures and facilities are required for their disposal.

2.1.30 His. Refers to his or her.

2.1.31 Installation. All Government-owned property including non-appropriated fund property at Fort Lewis.

2.1.32 Installation AOAP Monitor.  A Government representative responsible for managing the supported installation AOAP.

2.1.33 Joint Oil Analysis Program (JOAP).   A coordinated effort by the Army, Navy, and Air Force to develop a standard program to determine equipment wear and oil condition through the use of oil analysis.

2.1.34 Joint Oil Analysis Program Technical Support Center (JOAP-TSC). A jointly staffed organization composed of technical representatives from each service providing technical support for the Army, Navy and Air Force oil analysis programs.

2.1.35 Maintenance. The term maintenance as used throughout this contract includes all forms of upkeep and/or preservation of Government property. Maintenance includes that effort required to keep those areas, facilities or other Government property (defined herein as the Contractor’s responsibility) in a state equal to or better than existing at the time of award of contract or to improve those within the scope specified.

2.1.36 Material. Consists of all tangible items (excluding real property installed equipment and utilities systems) necessary to equip, operate, maintain and support military activities without distinction as to application for administrative or combat purposes.

2.1.37 Official Mail. Addressed mail in the custody of the United States Postal system pertaining to the business of the United States Government regardless of how postage is paid.

2.1.38 Oil Analysis. A method for detecting impending equipment component failures and determining lubricant condition through on-line and laboratory evaluation of oil and grease samples. It includes proper application of spectrometric, microscopic, ferrographic, and physical property analysis techniques.

2.1.39  Oil Analysis Sample Input System.  Software used to process the current and historical data of each component analyzied.

2.1.40 Performance Work Statement (PWS).   A document that accurately describes the technical and other essential requirements for items, materials, or services including the standards used to determine whether the requirements have been met.

2.1.41 Physical Property Tests. Analytical tests conducted on used oil to detect oil property changes caused by equipment conditions or maintenance practices.  These tests are also used to determine useful oil life or oil drain intervals.

2 1.42 Physical Security.  That part of security concerned with the physical measures designated to safeguard personnel or to prevent unauthorized access to equipment, facilities, materials, and documents; and to safeguard them against espionage, sabotage, damage, and theft.

2.1.43 Program Director, Army Oil Analysis Program (PD, AOAP).  A Department of the Army designated activity serving as the executive agent for management of the Army Oil Analysis Program.
2.1.44 Population (Lot).  A collection of service outputs from which a sample is to be drawn and inspected to determine conformance with a standard.

2.1.45 Population (Size).  The number of service outputs in a lot.

2.1.46 Preventive Maintenance .  Those actions which detect and correct deficiencies in order that safety hazards, major repairs and complete failures are reduced to a minimum.  Preventive maintenance may be scheduled or unscheduled.

2.1.47 Project Manager.  An individual designated in writing by the Contractor who shall coordinate between the Government Contracting Officer staff and the Contractor’s personnel and make decisions on behalf of the Contractor

2.1.48 Property.  The term “Government Property,” “Army Property,” and “Property” include all property under the control of the Department of the Army, except property accounted for and owned by a non-appropriated fund activity (AR 215-1, Administration of Army Morale, Welfare, and Recreation Activities and Non-appropriated Funds).

2.1.49  Property Accountability.  The basic obligation of accounting for property.

2.1.50   Quality Assurance (QA).   A methodology used by the Government to ensure that the quality of purchased goods and services received are acceptable in accordance with established standards and requirements of the contract.

2.1.51 Quality Assurance Guide.  A document written to accompany a PWS and containing QA plans in which information on how to evaluate attributes of procured products and surveillance services is provided.  Is part of the QASP.

2.1.52 Quality Assurance Surveillance Plan (QASP).  A written plan, directed at a specifically procured product or service, that details what is to be evaluated, how evaluations are to be accomplished, frequency of evaluation, evaluation parameters, and any other information that the Contracting Officer should have in order to provide effective QA.

2.1.53 Quality Control (QC). A methodology used by the Contractor to control the quality of goods and services provided.

2.1.54 Quality Deficiency Report (QDR). The authorized means for users of Army equipment to report equipment faults in design, operation and manufacture.

2.1.55 Random Number Table. A table of numbers arranged in a random fashion used to select random samples.

2.1.56 Random Sample. A sampling method whereby each service output in a lot has an equal chance of being selected.

2.1.57 Random Sampling. A method of looking at a few individual items in a lot to determine the quality of that lot against a standard.

2.1.58 Real Property. A separate and individual building, structure, utility system, road, railroad, parking lot, or other real property improvement.

2.1.59 Response Time.  The elapsed working hours from the time that an analysis request is received and the time that the results are furnished to the customer.

2.1.60 Safety Deficiency. Defects in equipment which, if not corrected, could cause personal injury or death and destruction of property.

2.1.61 Safety Equipment.  Equipment used for employee protection.  Examples: boots, gloves, and respirators.

2.1.62 Sample.  A sample consists of one or more service outputs drawn from a population.  The number of outputs in the sample is the sample size.

2.1.63 Spectrometric Oil Analysis.  A method of determining the concentration of various chemical elements in an oil sample by means of emission or absorption spectroscopy, primarily to detect the presence of abnormal amounts of wear metals in the sample to indicate the potential failure of components containing those metals.

2.1.64 Spectrometric Calibration Standard.  A high purity oil containing precisely controlled quantities of specified metallic elements, with controlled viscosity and minimum flash point, for calibrating and standardizing spectrometers.

2.1.65 Standard Data System (SDS).  A minicomputer interfaced with the A/E 35U-3CfFAS-2C spectrometer. The standard configuration consists of three (3) interactive workstations, a disc drive, a diskette drive, a printer, controllers, and accessories.

2.1.66 Supplies.  The term “Supplies” means all property except land.  It includes facilities, equipment, machine tools, parts and accessories thereto and the alteration or installation of any of the foregoing.

2.1.67 Surveillance.  The process of monitoring, either by direct evaluation, observation, or other information sources,. contract performance.

2 1.68 Turnaround Time.  The interval from the time the oil sample is taken until the time the recommendation is reported to the submitting activity.

2.1.69 Uneconomically Repairable Item   Any component or end item for which repair cost would exceed the maximum permissible expenditure limit for repair as prescribed in official Department of the Army maintenance publications.

2.1.70 Unscheduled Inspection.  Impromptu evaluations without a preplanned sample.

2.2  List of Acronyms

2.2.1 ADP: Automatic Data Processing

2.2.2 AMC: Army Materiel Command

2.2.3 AOAP: Army Oil Analysis Program

2.2.4 AQL: Acceptable 0uality Level

2.2.5 AR: Army Regulation

2.2.6 AVSCOM: Aviation Systems Command

2.2.7 CDR: Contract Discrepancy Report

2.2.8 CFE: Contractor Furnished Equipment

2.2.9 CFM: Contractor Furnished Material

2.2.10 CO: Contracting Officer

2.2.11 COR: Contracting Officer’s Representative

2.2.12 DA: Department of the Army

2.2.13 DA PAM: Department of the Army Pamphlet

2.2.14 DoD: Department of Defense

2.2.15 FOUO: For Official Use Only

2.2.16 FTIR.  Fourier Transform Infrared
2. 2.17 GFE: Government Furnished Equipment

2.2.18 GFF: Government Furnished Facilities

2.2.19 GFM: Government Furnished Material

2.2.20 GOCO: Government-Owned Contractor-Operated

2.2.21 IAW: In Accordance With

2.2.22 IG:  Inspector General

2.2.23 JOAP: Joint Oil Analysis Program

2.2.24 JOAP-CG: Joint Oil Analysis Program Coordinating Group

2.2.25 JOAP-TSC: Joint Oil Analysis Program Technical Support Center

2.2.26 LAAT: Logistic Assessment and Assistance Team

2.2.27 LOGSA: Logistic Support Activity

2.2.28 OASIS:  Oil Analysis Sample Input System

2.2.29  PD, AOAP: Program Director. Army Oil Analysis Program

2 2.30 POV: Privately Owned Vehicle

2.2.31 PPM: Parts-Per-Million

2.2.32 PWS: Performance Work Statement

2.2.33 PRS: Performance Requirements Summary

2.2.34 QAE: Quality Assurance Evaluator

2.2.35 QI: Quality Index

2.2 36 QDR: Quality Deficiency Report

2.2.37 SSSC: Self-Service Supply Center

2.2.40 TAT: Turnaround Time

2.2.41 TB: Technical Bulletin

2.2.42 TEC: Type Equipment Code

2.2.43 TE: Technical Exhibit

2.2.44 TI: Technical Information

2.2.45 TM:   Technical Manual

2.2.46 TO: Technical Order

2.2.47 UIC: Unit Identification Code
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