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ACA  FORT LEWIS

DIRECTORATE OF CONTRACTING

BLDG 2015, BOX 339500

FORT LEWIS WA 98433-9500

UNDER DPAS (15 CFR 700)

SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS

OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, AND 30

CODE

10. THIS ACQUISITION IS

11. DELIVERY FOR FOB

UNRESTRICTED

FAX:

RFQ

X

SET ASIDE:

% FOR

100

SEE SCHEDULE

X

SIC:

TEL:

14. METHOD OF SOLICITATION

IFB

RFP

CODE

18a. PAYMENT WILL BE MADE BY

CODE

OFFEROR

SUCH ADDRESS IN OFFER

FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY ADDITIONAL SHEETS SUBJECT 

30a. SIGNATURE OF OFFEROR/CONTRACTOR

TO THE TERMS AND CONDITIONS SPECIFIED HEREIN. 

31a.UNITED STATES OF AMERICA

(SIGNATURE OF CONTRACTING OFFICER)

30c. DATE SIGNED

(TYPE OR PRINT)

33. SHIP NUMBER

32a. QUANTITY IN COLUMN 21 HAS BEEN

PARTIAL

FINAL

32c. DATE

36. PAYMENT

41c. DATE

42c. DATE REC'D

(YY/MM/DD)

AUTHORIZED FOR LOCAL REPRODUCTION

41b. SIGNATURE AND TITLE OF

CERTIFYING OFFICER

32b. SIGNATURE OF AUTHORIZED GOVT. 

REPRESENTATIVE

30b. NAME AND TITLE OF SIGNER

(TYPE OR PRINT)

SEE ADDENDUM

BLOCK IS MARKED

DESTINATION UNLESS

34. VOUCHER NUMBER

35. AMOUNT VERIFIED

CORRECT FOR

37. CHECK NUMBER

42d. TOTAL CONTAINERS

STANDARD FORM 1449     (10-95)

Prescribed by GSA

FAR (48 CFR) 53.212

17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT 

BELOW IS CHECKED

12. DISCOUNT TERMS

TEL.

DABJ25

(No Collect Calls)

SIZE STANDARD:

$14

 MILLION

9. ISSUED BY

FACILITY 

CODE

ADDENDA

ADDENDA

X

ARE

ARE

ARE NOT ATTACHED

ARE NOT ATTACHED

13b. RATING

17a.CONTRACTOR/

13a. THIS CONTRACT IS A RATED ORDER 

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a. UNLESS BLOCK

31b. NAME OF CONTRACTING OFFICER

EMAIL:

TEL:

31c. DATE SIGNED

28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN

TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER ALL ITEMS SET

1

COPIES

X

8(A)

SMALL DISADV. BUSINESS

SMALL BUSINESS

X

15. DELIVER TO

CODE

W68EWD

16. ADMINISTERED BY

CODE

PUBLIC WORKS

VOLPE, BEA

SERVICES MGT BRANCH

BLDG 2012, MS17

BOX 339500

FORT LEWIS WA 98433-9500

TEL: (253)966-1720  FAX: (253)966-1990

19. ITEM NO.

20. SCHEDULE OF SUPPLIES/ SERVICES

21. QUANTITY

22. UNIT

23. UNIT PRICE

24. AMOUNT

25. ACCOUNTING AND APPROPRIATION DATA

26. TOTAL AWARD AMOUNT

SEE SCHEDULE

29. AWARD OF CONTRACT: REFERENCE

OFFER DATED

.

YOUR OFFER ON SOLICITATION

(BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE

SET FORTH HEREIN, IS ACCEPTED AS TO ITEMS:  

27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1. 52.212-4. FAR 52.212-3. 52.212-5 ARE ATTACHED.

X

RECEIVED

INSPECTED

ACCEPTED, AND CONFORMS TO THE

CONTRACT, EXCEPT AS NOTED

DABJ25-03-R-0019

01-Oct-2003

7. FOR SOLICITATION 

    INFORMATION CALL:

a. NAME

CAROLE T BENSON

b. TELEPHONE NUMBER 

253-966-3518

8. OFFER DUE DATE/LOCAL TIME

02:00 PM 14 Nov 2003 

41a. I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

42b. RECEIVED AT

(Location)

38. S/R ACCOUNT NUMBER

39. S/R VOUCHER NUMBER

40. PAID BY

42a. RECEIVED BY

(Print)

COMPLETE

PARTIAL

FINAL

2. CONTRACT NO.

3. AWARD/EFFECTIVE DATE

4. ORDER NUMBER

5. SOLICITATION NUMBER

6. SOLICITATION ISSUE DATE

PAGE 1 OF

112

W68EWD-3149-NM01

1. REQUISITION NUMBER


Section SF 1449 - CONTINUATION SHEET

BASE YEAR

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	
	
	
	

	
	CUSTODIAL SERVICES:

PROVIDE ALL SUPERVISION, PERSONNEL, EQUIPMENT, TRANSPORTATION, MATERIAL, AND OTHER ITEMS AND SERVICES NECESSARY TO PERFORM CUSTODIAL SERVICES AT FORT LEWIS, WASHINGTON. 

IN ACCORDANCE WITH THE PERFORMANCE WORK STATEMENT (PWS)

FOR THE BASE PERIOD 01 OCT 2004 - 30 SEP 2005
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AA
	
	12
	Month
	
	

	
	CATEGORY 1

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES. 

BASE YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AB
	
	12
	Month
	
	

	
	CATEGORY 2

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

BASE YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AC
	
	12
	Month
	
	

	
	CATEGORY 3

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

BASE YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AD
	
	12
	Month
	
	

	
	CATEGORY 4

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

BASE YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	0002
	
	
	
	
	

	
	REQUIREMENTS ITEMS

DETAILS ARE IN THE SUB-CLINS

BASE YEAR 
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	0002AA
	
	40,200
	Square Foot
	
	

	
	TASK ONE

PROVIDE EMERGENCY OR ADDITIONAL GENERAL CLEANING SERVICE AS REQUIRED BY PARAGRAPH 1.7 OF THE PWS.  

BASE YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	0002AB
	
	120,000
	Square Foot
	
	

	
	TASK TWO

CARPET CLEANING/SHAMPOOING 

BASE YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	0002AC
	
	120,000
	Square Foot
	
	

	
	TASK THREE

FLOOR STRIPPING/WAXING 

BASE YEAR
	


TOTAL CLINS 0001-0002

BASE CONTRACT YEAR


$________________

1ST OPTION YEAR

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001
	
	
	
	
	

	OPTION
	CUSTODIAL SERVICES:

PROVIDE ALL  SUPERVISION, PERSONNEL, EQUIPMENT, TRANSPORTATION, MATERIAL, AND OTHER ITEMS AND SERVICES NECESSARY TO PERFORM CUSTODIAL SERVICES AT FORT LEWIS, WASHINGTON. 

IN ACCORDANCE WITH THE PERFORMANCE WORK STATEMENT (PWS)

FOR THE 1ST OPTION PERIOD 01 OCT 2005 - 30 SEP 2006
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001AA
	
	12
	Month
	
	

	OPTION
	CATEGORY 1

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

1ST OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001AB
	
	12
	Month
	
	

	OPTION
	CATEGORY 2

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

1ST OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001AC
	
	12
	Month
	
	

	OPTION
	CATEGORY 3

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

1ST OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001AD
	
	12
	Month
	
	

	OPTION
	CATEGORY 4

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

1ST OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	1002
	
	
	
	
	

	OPTION
	REQUIREMENTS ITEMS

DETAILS ARE IN THE SUB-CLINS

1ST OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	1002AA
	
	40,200
	Square Foot
	
	

	OPTION
	TASK ONE

PROVIDE EMERGENCY OR ADDITIONAL GENERAL CLEANING SERVICE AS REQUIRED BY PARAGRAPH 1.7 OF THE PWS.  

1ST OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	1002AB
	
	120,000
	Square Foot
	
	

	OPTION
	TASK TWO

CARPET CLEANING/SHAMPOOING 

1ST OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	1002AC
	
	120,000
	Square Foot
	
	

	OPTION
	TASK 3

FLOOR STRIPPING/WAXING 

1ST OPTION YEAR
	


TOTAL CLINS 1001-1002

1ST OPTION YEAR


$____________________

2ND OPTION YEAR

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001
	
	
	
	
	

	OPTION
	CUSTODIAL SERVICES:

PROVIDE ALL SUPERVISION, PERSONNEL, EQUIPMENT, TRANSPORTATION, MATERIAL, AND OTHER ITEMS AND SERVICES NECESSARY TO PERFORM CUSTODIAL SERVICES AT FORT LEWIS, WASHINGTON. 

IN ACCORDANCE WITH THE PERFORMANCE WORK STATEMENT (PWS)

FOR THE 2ND OPTION PERIOD 01 OCT 2006 - 30 SEP 2007
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001AA
	
	12
	Month
	
	

	OPTION
	CATEGORY 1

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

2ND OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001AB
	
	12
	Month
	
	

	OPTION
	CATEGORY 2

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

2ND OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001AC
	
	12
	Month
	
	

	OPTION
	CATEGORY 3

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

2ND OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001AD
	
	12
	Month
	
	

	OPTION
	CATEGORY 4

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

2ND OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	2002
	
	
	
	
	

	OPTION
	REQUIREMENTS ITEMS

DETAILS ARE IN THE SUB-CLINS

2ND OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	2002AA
	
	40,200
	Square Foot
	
	

	OPTION
	TASK ONE

PROVIDE EMERGENCY OR ADDITIONAL GENERAL CLEANING SERVICE AS REQUIRED BY PARAGRAPH 1.7 OF THE PWS.  

2ND OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	2002AB
	
	120,000
	Square Foot
	
	

	OPTION
	TASK TWO

CARPET CLEANING/SHAMPOOING 

2ND OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	2002AC
	
	120,000
	Square Foot
	
	

	OPTION
	TASK THREE

FLOOR STRIPPING/WAXING 

2ND OPTION YEAR
	


TOTAL CLINS 2001-2002

2ND OPTION YEAR


$______________________

3RD OPTION YEAR

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001
	
	
	
	
	

	OPTION
	CUSTODIAL SERVICES:

PROVIDE ALL  SUPERVISION, PERSONNEL, EQUIPMENT, TRANSPORTATION, MATERIAL, AND OTHER ITEMS AND SERVICES NECESSARY TO PERFORM CUSTODIAL SERVICES AT FORT LEWIS, WASHINGTON. 

IN ACCORDANCE WITH THE PERFORMANCE WORK STATEMENT (PWS)

FOR THE 3RD OPTION PERIOD 01 OCT 2007 - 30 SEP 2008
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001AA
	
	12
	Month
	
	

	OPTION
	CATEGORY 1

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

3RD OPTION YEAR
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001AB
	
	12
	Month
	
	

	OPTION
	CATEGORY 2

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

3RD OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001AC
	
	12
	Month
	
	

	OPTION
	CATEGORY 3

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

3RD OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001AD
	
	12
	Month
	
	

	OPTION
	CATEGORY 4

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

3RD OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	3002
	
	
	
	
	

	OPTION
	REQUIREMENTS ITEMS

DETAILS ARE IN THE SUB-CLINS

3RD OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	3002AA
	
	40,200
	Square Foot
	
	

	OPTION
	TASK ONE

PROVIDE EMERGENCY OR ADDITIONAL GENERAL CLEANING SERVICE AS REQUIRED BY PARAGRAPH 1.7 OF THE PWS.  

3RD OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	3002AB
	
	120,000
	Square Foot
	
	

	OPTION
	TASK TWO

CARPET CLEANING/SHAMPOOING 

3RD OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	3002AC
	
	120,000
	Square Foot
	
	

	OPTION
	TASK THREE

FLOOR STRIPPING/WAXING 

3RD OPTION YEAR
	


TOTAL CLINS 3001-3002

3RD OPTION YEAR


$____________________

4TH OPTION YEAR

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001
	
	
	
	
	

	OPTION
	CUSTODIAL SERVICES:

PROVIDE ALL  SUPERVISION, PERSONNEL, EQUIPMENT, TRANSPORTATION, MATERIAL, AND OTHER ITEMS AND SERVICES NECESSARY TO PERFORM CUSTODIAL SERVICES AT FORT LEWIS, WASHINGTON. 

IN ACCORDANCE WITH THE PERFORMANCE WORK STATEMENT (PWS)

FOR THE 4TH OPTION PERIOD 01 OCT 2008 - 30 SEP 2009
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001AA
	
	12
	Month
	
	

	OPTION
	CATEGORY 1

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

4TH OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001AB
	
	12
	Month
	
	

	OPTION
	CATEGORY 2

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

4TH OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001AC
	
	12
	Month
	
	

	OPTION
	CATEGORY 3

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

4TH OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001AD
	
	12
	Month
	
	

	OPTION
	CATEGORY 4

PROVIDE CLEANING SERVICES IN ACCORDANCE WITH PWS AND APPENDICES.

4TH OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	4002
	
	
	
	
	

	OPTION
	REQUIREMENTS ITEMS

DETAILS ARE IN THE SUB-CLINS

4TH OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	4002AA
	
	40,200
	Square Foot
	
	

	OPTION
	TASK ONE

PROVIDE EMERGENCY OR ADDITIONAL GENERAL CLEANING SERVICE AS REQUIRED BY PARAGRAPH 1.7 OF THE PWS.  

4TH OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	4002AB
	
	120,000
	Square Foot
	
	

	OPTION
	TASK TWO

CARPET CLEANING/SHAMPOOING 

4TH OPTION YEAR
	


	ITEM NO
	SUPPLIES/SERVICES
	ESTIMATED QUANTITY
	UNIT
	UNIT PRICE
	ESTIMATED AMOUNT

	4002AC
	
	120,000
	Square Foot
	
	

	OPTION
	TASK THREE

FLOOR STRIPPING/WAXING 

4TH OPTION YEAR
	


TOTAL CLINS 4001-4002

4TH OPTION YEAR


$_______________

TOTAL BASE

$   ____________________

TOTAL 1ST OPTION
     ____________________

TOTAL 2ND OPTION
     ____________________

TOTAL 3RD OPTION
     ____________________

TOTAL 4TH OPTION
     ____________________

TOTAL CONTRACT   $______________________

CLAUSES INCORPORATED BY REFERENCE

	52.204-4 
	Printed or Copied Double-Sided on Recycled Paper 
	AUG 2000 
	 

	52.212-1 
	Instructions to Offerors--Commercial Items 
	JUL 2003 
	 

	52.212-4 
	Contract Terms and Conditions--Commercial Items 
	FEB 2002 
	 

	52.228-5 
	Insurance - Work On A Government Installation 
	JAN 1997 
	 

	52.232-18 
	Availability Of Funds 
	APR 1984 
	 

	52.253-1 
	Computer Generated Forms 
	JAN 1991 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.203-7002 
	Display Of DOD Hotline Poster 
	DEC 1991 
	 

	252.242-7000 
	Postaward Conference 
	DEC 1991 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

 [http://www.arnet.gov/far]     

  [http://farsite.hill.af.mil]

(End of Clause)

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

 [http://www.arnet.gov/far]     

  [http://farsite.hill.af.mil] 

(End of Clause)

52.111-4002 
CONTRACT PERIOD

Any contract awarded hereunder will commence on 01 October 2004, if contract award is on or before 31 August  2004.  If contract is awarded after 31 August 2004, the contract will commence on the first day of the month that is at least 30 calendar days after the award date.  For example, if award is made on 15 September 2004, the contract would commence on 01 November 2004.  The base period shall end on 30 September 2005 unless sooner terminated under the provisions of the contract.  If options are exercised, the commencement and completion dates will be as follows:

1st Option Year:  01 October 2005 through 30 September 2006

2nd Option Year: 01 October 2006 through 30 September 2007

3rd Option Year: 01 October 2007 through 30 September 2008

4th Option Year: 01 October 2008 through 30 September 2009

                              (End of clause)

> 
52.11152.111-4004
ELECTRONIC COMMERCE

> 
> 
In accordance with the FAR Part Two electronic commerce definition > and FAR Subparagraph 4.502 (Electronic Commerce in Contracting Policy), > the Contractor shall communicate with the Government utilizing electronic > mail.

(End of clause)

52.111-4005
OTHER INSPECTIONS

The Contractor shall be subject to inspections, audits and work interruptions by the Inspector General, United States Army Audit Agency (USAAA),and other Government agencies, such as the United States Army Criminal Investigation Command (CID).  Such inspections, audits, and work interruptions will not unreasonably delay the work.

                                                             (End of clause)

52.111-4009
ORAL TASK ORDERS*

Oral Task Orders may be issued.  Oral orders will be confirmed in writing by issuance of a SF 1449 within five (5) working days from the date the oral order is placed.   The Task Order, SF 1449 will authorize and list the location and specific quantities by Requirements CLIN of work to be performed.  Only the work designated on the Task Order is authorized to be performed.

(a) Issuance of Orders.  Task Orders will be issued by the Contracting Officer at the Directorate of Contracting, Building 2015, Fort Lewis, when work is required

(b) Priorities and Completion.  (i) Work shall be completed by the date indicated on the continuation sheet of the SF 1449, "Delivery to FOB Point by" of Task Order.  This date will be established by the Government.  (ii) The Contracting Officer may revise the completion dates of on-going work or establish or revise a sequence of priorities for completion of a series of jobs.  When such revisions occur, the completion time of conflicting orders will be adjusted. 

                             

 (End of clause)

* Applies only to Requirements CLINS:

Applicable CLINs: 0002, 0002AA, 0002AB, 0002AC, 1002, 1002AA, 1002AB, 1002AC, 2002, 2002AA, 2002AB, 2002AC, 3002, 3002AA, 3002AB, 3002AC, 4002, 4002AA, 4002AB, 4002AC

52.111-4013
FEDERAL HOLIDAYS *

The following Federal holidays are observed:

New Year's Day                           
1 January

Martin Luther King Jr's Birthday   
Third Monday in January

President's Day                         
Third Monday in February

Memorial Day                            
Last Monday in May

Independence Day                        
4 July

Labor Day                               
First Monday in September

Columbus Day                            
Second Monday in October

Veterans Day                            
11 November

Thanksgiving Day                        
Fourth Thursday in November

Christmas Day                           
25 December

*The term "Federal holidays" includes days on which Federal holidays are observed in lieu of the actual holidays.

                              

(End of clause)

52.111-4015  INVOICES

This contract will be paid by Government I.M.P.A.C. card.  The contractor shall submit invoices as specified below [see also FAR 52.212-4 (g)]:

Original to:

Directorate of Contracting

Attn: Engineering Division

Building 2015, 4th Avenue    MS-19                   

Fort Lewis, WA 98433-9500

The preferred method of submittal is electronically by e-mail to:



  enginvoices@lewis.army.mil

Failure to submit original invoice in a timely manner to the Directorate of Contracting may result in delay in acceptance and payment.

(End of clause)

52.111-4017
GOVERNMENT-FURNISHED IDENTIFICATION BADGES.  

Any Contractor employee (including subcontractors at any tier) who requires access to Fort Lewis to perform work under this contract shall obtain a Government-furnished identification (ID) badge.  

a.  The Contractor shall, prior to the contract start date, provide the COR with the name of each employee who shall require access to Fort Lewis to perform work.  This notification shall include the employee’s last name, first name and middle initial and the employee’s Social Security Number.  The contractor shall ensure that the employee obtains a Government-furnished identification badge prior to beginning performance.  Contractor employees hired during the term of the contract must obtain the badge before beginning work under the contract.  If an employee no longer needs a badge for any reason (e.g., quits his/her job or is no longer performs work under the contract), the Contractor shall return the badge to the COR within two (2) calendar days of such change.  If the badge cannot be returned within the required time frame for any reason, the Contractor shall immediately notify the COR verbally, followed up in writing the next work day.  An employee’s inability to obtain entrance to a Government installation because he/she does not have the required Government-furnished ID badge shall not excuse timely performance of the requirements of this contract.  Contractor employees may be denied entry to the Installation by Military Police if it is determined that such entry may be contrary to good order, discipline, or the security of the Installation.  The Government may change the location(s) at which badges are issued or returned, with or without advance notice to the Contractor, at no additional cost to the Government as a result thereof.  Employees who only require intermittent access to a Government installation for performance of this contract may be required to obtain a visitor’s pass rather than be issued an ID badge.  Such determinations will be at the sole discretion of the Contracting Officer. 

b.    The required information shall be submitted to the COR on the form entitled CONTRACTOR REQUEST FOR GOVERNMENT IDENTIFICATION BADGE(S).  The form is on the Directorate of Contracting web page and may be accessed at web address www.lewis.army.mil/doc.  After approval by a Contracting Officer, the Contractor shall be directed to have employees report to a specified building to obtain their badges.

c.    Government-furnished ID badges shall not be reproduced or copied by the Contractor, its subcontractors, or their employees.  If an employee’s badge is lost or stolen the Contractor shall verbally report the loss or theft to the COR on the day such loss or theft is discovered; followed by a written report of the circumstances to the Contracting Officer. The written report shall be completed one (1) calendar day after the loss or theft is discovered.

d.   The Government-furnished ID badge shall not be used for access to any Government installation except for performance of work under the contract for which it was issued.  

e.    The Contractor shall, upon expiration or termination of the contract, collect all Government-furnished ID badges and turn them in to the Contract Administrator at the Contracting Office. The final invoice will not be considered proper for purposes of the Prompt Payment Act (FAR 52.232-25, in Section I) until all Government-furnished ID badges have been accounted for.






(End of clause)

52.111-4022
SITE VISIT

Offerors are urged and expected to inspect the site where the work will be performed and to satisfy themselves regarding all general and local conditions that my affect the cost of contract performance, to the extent that the information is reasonably obtainable.   A site visit and pre-proposal conference will be held [see paragraph (c), below].  The purpose of this conference is to eliminate any possible misunderstandings of the terms of the solicitation.  Prospective offerors are urged to attend and submit any questions they may have in advance by e-mail to bensonc@lewis.army.mil, Contract Specialist, by close of business on October 15, 2003.  Remarks and explanations at the conference shall not qualify the terms of the solicitation and specifications.  Unless the solicitation is amended in writing, it will remain unchanged.

     (a) In no event shall failure to inspect the site constitute grounds for a claim or adjustment after contract award.

     (b) A site visit and pre-proposal conference has been scheduled for October 22, 2003 at 9:00 AM.  Participants will meet at the Stone Education Facility, Building 6242 Colorado Avenue, Auditorium, 1ST  floor, #B-101.    

     (c) Instructions for gaining access to Fort Lewis, Washington are on the WEB site:

1. http://www.lewis.army.mil.  At the top of the page you will see the phrase, “How can I request Access to Fort Lewis?”  Click.    


2. At the bottom of the next page click on “Please select the enter button below to continue.”  The next page will inform you that you are entering a secure web site.  Click on the enter button at the bottom of the screen.  A security alert box comes up, click “OK” to continue; at the next security alert box, click “Yes” to proceed.

3. The next screen will give you a list of areas where you might wish access, select “Directorate of Contracting”.  This will bring you to a screen that provides reasons why you might wish access to 

Fort Lewis.  Your reason is for a site visit.  Since this is a valid reason, you should continue by double clicking on, “clicking here”.

4. This page has a request form for you to complete.  There are required fields in this form and if they are not filled in, the request will be rejected.  There are instructions at the top and bottom of this page that give you further information concerning this application for access.  Please indicate in the comments section the solicitation number, DABJ25-03-R-0019 and the name of the Contract Specialist, Carole Benson.  The most important thing to remember, the form must have all required fields completed.  This should be done at least 48 hours prior to your need for access.  It is recommended that you print the e-mail you receive that gives you permission for access and bring it with you when you request your visitor’s pass at the Main Gate. 

(d) You are requested to notify the Contract Specialist at the address in the introductory paragraph, above, if you plan to attend the site visit and pre-proposal conference.  If no one provides notice of attendance, the site visit and pre-proposal conference will be canceled.  No other site visits will be scheduled or authorized.   







(End of clause)

52.111-4034
UTILITIES

Utility services required on the job site for accomplishment of the work, consisting of:

(X) electric

(X) heat

(X) water

will be furnished at no cost to the Contractor; however, the Government will make no connections or alterations to the existing utility facilities for accomplishment of this work and any changes required by the Contractor shall be made by the Contractor at his expense (at no additional cost to the Government) and only with the prior approval of the Contracting Officer.  If office and storage buildings or areas are furnished, utilities for such, with the exception of fossil fuels for space heating, will be made available by the Government; however, costs thereof shall be borne by the Contractor who will be billed monthly for utility services used.  The Contractor shall be responsible for procuring and effecting delivery of fossil fuels for space heating of office and storage buildings or areas.  See the PWS, Section 3 (Government Furnished Property and Services) and Section 3.3 (Utilities) for further information.   






(End of clause)

52.111-4036
WORK HOURS

     (a) Normal work hours are from 7:30 A.M. through 4:00 P.M., Monday through Friday.   See the Performance Work Statement and Appendix A for information concerning the alternate shift required in some facilities.  The contractor will not be permitted to work at other than those normal work hours or on Saturday, Sunday or Federal holidays unless otherwise required in the performance work statement or as authorized by the Contracting Officer.  

     (b) If the Contractor, for his convenience, desires to perform during other than normal working hours or on other than normal work days, the Contractor shall reimburse the Government for any additional expense occasioned the Government thereby, such as, but not limited to, overtime pay for Government inspectors and utilities services.






(End of clause)

52.111-4037
RELEASE OF INFORMATION

The contractor shall not make news releases or otherwise provide information relative to the performance of this contract or information relative to any incident occurring on Fort Lewis, WA without prior approval of the Contracting Officer.

                             

 (End of clause)

52.111-4039
INSURANCE

Before commencing operations, the contractor shall provide the Contracting Officer evidence of the following insurance coverage.  All coverage shall be maintained throughout the contract period.  All subcontractors shall require the same coverage.

     a.  Statutory workman's compensation and employer's liability insurance: *$100,000.  *Except in states with exclusive or monopolistic funds which do not permit the writing of workmen's compensation by private carriers (Nevada, North Dakota, Ohio, Washington, West Virginia, and Wyoming).  Although Washington does not allow such insurance, the contractor is responsible for obtaining insurance for those employees who, although working on this contract, will be situated in a jurisdiction which requires such insurance (e.g. clerks or technicians, whose offices are located in other states).

     b.  General liability - Bodily injury liability insurance: $500,000 per occurrence.

     c.  Vehicle liability (comprehensive): $200,000 per person and $500,000 per occurrence for bodily injury and $20,000 per occurrence for property damage.  Bodily injury liability and property damage liability shall cover the operation of all automobiles, trucks, vehicles and other mobile equipment used in connection with the performance of the contract.

                        


 (End of clause)

52.111-4045  
EMPLOYMENT OF ALIENS (APR 1986)

The contractor shall not hire any individual to perform work on Fort Lewis or any other Government installation under this contract unless such individual is a citizen of the United States or is lawfully admitted into the United States and authorized to work in the United States.  The contractor shall, upon request by the Contracting Officer, present documentary evidence acceptable to the Contracting Officer that the employee(s) named or identified in the request is a citizen of the United States or is lawfully admitted into the United States and authorized to work in the United States.  Such documentation shall be presented to the Contracting Officer within three (3) working days after the contractor's receipt of the request for documentation.  If acceptable documentary evidence is not provided within the required time, the contractor shall not allow the affected employee(s) to perform work on Fort Lewis or any other Government installation under this contract until after such acceptable documentary evidence is presented to the Contracting Officer.  Removal of any employee(s) from performance of work pursuant to this provision shall not relieve the contractor of the responsibility to perform all work under this contract in a timely manner.

                             


 (End of clause)

52.111-4082
CONTRACT ADMINISTRATION

Contract administration will be performed by the Contracting Activity, Fort Lewis.  The following individuals will be the Government points of contact during the performance period.

     Contracting Officer (CO): Pamela M. Munoz

The CO is responsible for administration of this contract and is solely authorized to take action on behalf of the Government which may result in changes to the terms of this contract, including deviation from Section C and delivery schedules.

                        



 (End of clause)

52.111-4098  
CONTRACTING OFFICER'S AUTHORITY

     a.  The Contracting Officer (CO) at Fort Lewis is the only person authorized to approve changes or modify any of the requirements under this contract, and notwithstanding anything contained elsewhere in this contract, the said authority remains solely with the CO.  In the event the Contractor or contract employee effects any such change at the direction of any person other than the CO, the change will be considered to have been without authority, and no adjustment will be made in the contract price under the Changes clause or any other clause to cover any increase in costs incurred as a result thereof.

     b.  If the Contractor or contract employee believes technical direction involves a change in contractual requirements, he shall immediately notify the CO.  Any redirection or modification of contract terms may only be accomplished by the issuance of unilateral or bilateral modifications issued by the CO.

                         



(End of clause)

52.111-4103
RIGHT TO SET-OFF AMOUNTS DUE THE UNITED STATES

The Contracting Officer specifically reserves the right to set-off any amounts due the United States under other contracts against amounts due the contractor under this contract.

                              

(End of clause)

52.111-4127
COMMERCIAL VEHICLE ACCESS TO FORT LEWIS

Procedures for commercial vehicle access to Fort Lewis are subject to change without prior notice.  Current access information may be obtained by calling (253) 967-1733.  As of 15 January 2002, the following requirements apply.  Commercial vehicle access to Fort Lewis will be allowed only at the Logistics Center Gate (Exit 123 from I-5) on Monday through Friday.  This gate will be open for inbound commercial vehicle access and inspection between 0530 hours and 2000 hours.  The Logistics Center Gate is closed on weekends (Saturdays and Sundays).  On Saturdays and Sundays, commercial vehicles must use the DuPont Gate (Exit 119 from I-5).  DuPont Gate hours are 0530 hours until 2000 hours.  All commercial vehicles will be searched.  The Contractor should anticipate delays in getting commercial vehicles on post.  The Contractor must also allow additional time for commercial vehicles to reach their destination by driving through Fort Lewis.  

     (1) If the commercial vehicle is carrying a load of cement concrete or hot asphalt concrete for delivery, the driver shall notify the gate guard as soon as possible and request that the vehicle be given priority for being searched; however, the Government does not guarantee that the vehicle will be given priority.

     (2) Large vehicles (needing greater than 12'-5" clearance) will require a time stamped "searched" label to gain access to North Fort Lewis.  "Searched" labels will be issued at the Logistics Center Gate or the DuPont Gate, as appropriate.  Drivers needing access to North Fort Lewis must inform the gate guard that their vehicle is over 12'-5" in height and that they will require access to North Fort Lewis.  The driver will receive a briefing on proper procedures and a "searched" label.  The Contractor shall ensure that its drivers, including drivers of subcontractors at any tier, comply with the procedures as explained to them for access to North Fort Lewis.

     (3) Commercial vehicles less than 12'-5" in height shall access North Fort Lewis ONLY via the Pendleton Avenue under-crossing once they are cleared through the Logistics Center Gate or the DuPont Gate, as appropriate.    






(End of clause)

52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2003) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clause, which is incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items: 52.233-3, Protest after Award (AUG 1996) (31 U.S.C. 3553).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

 _XX (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (JUL 1995), with Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).     

 ___ (2) 52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (U.S.C. 657a).    
 ___ (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 1999) (if the offeror elects to waive the preference, it shall so indicate in its offer) (U.S.C. 657a).    
 ___(4) (i) 52.219-5, Very Small Business Set-Aside (JUNE 2003) (Pub. L. 103-403, section 304, Small Business Reauthorization and Amendments Act of 1994).    
 ____(ii) Alternate I (MAR 1999) to 52.219-5.    
 ____(iii) Alternate II to (JUNE 2003) 52.219-5.     

 _XX (5)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).

    

 ___ (ii) Alternate I (OCT 1995) of 52.219-6.

    

 ___ (6)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).    
 ___ (ii) Alternate I (OCT 1995) of 52.219-7.    
 XX_ (7) 52.219-8, Utilization of Small Business Concerns (OCT 2000) (15 U.S.C. 637 (d)(2) and (3)).    
 ___ (8)(i) 52.219-9, Small Business Subcontracting Plan (JAN 2002) (15 U.S.C. 637(d)(4)).    
 ___ (ii) Alternate I (OCT 2001) of 52.219-9.    
 ___(iii) Alternate II (OCT 2001) of 52.219-9.    
 XX_ (9) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).    
 ___ (10)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (JUNE 2003) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).     

 ___ (ii) Alternate I (JUNE 2003) of 52.219-23.    
 ___ (11) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting (OCT 1999) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).    
 ___ (12) 52.219-26, Small Disadvantaged Business Participation Program--Incentive Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).    
 XX_ (13) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).    
 ___ (14) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (SEP 2002) (E.O. 13126).    
 XX_ (15) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).    
 XX_ (16) 52.222-26, Equal Opportunity (APR 2002) (E.O. 11246).    
 XX_ (17) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (DEC 2001) (38 U.S.C. 4212).    
 XX_ (18) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).    
 XX_ (19) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (DEC 2001) (38 U.S.C. 4212).    
 ___ (20)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (AUG 2000) (42 U.S.C. 6962(c)(3)(A)(ii)).    
 ___ (ii) Alternate I (AUG 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)).    
 ___ (21) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. 10a-10d).    
 ___ (22)(i) 52.225-3, Buy American Act--North American Free Trade Agreement--Israeli Trade Act (JUNE 2003) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note).    
 ___ (ii) Alternate I (MAY 2002) of 52.225-3.    
 ___ (iii) Alternate II (MAY 2002) of 52.225-3.    
 ___ (23) 52.225-5, Trade Agreements (JUNE 2003) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).    
 ___ (24) 52.225-13, Restrictions on Certain Foreign Purchases DoD Deviation (JULY 2000) (E.O. 12722, 12724, 13059, 13067, 13121, and 13129).    
 ___ (25) 52.225-15, Sanctioned European Union Country End Products (FEB 2000) (E.O. 12849).    
 ____ (26) 52.225-16, Sanctioned European Union Country Services (FEB 2000) (E.O. 12849).    
 ____ (27) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).    
 ____ (28) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).    
 _XX_ (29) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration (MAY 1999) (31 U.S.C. 3332).    
 ____ (30) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor Registration (MAY 1999) (31 U.S.C. 3332).    
 _XX_ (31) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332).    
 ____ (32) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).    
 ____ (33)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (APR 2003) (46 U.S.C. Appx 1241 and 10 U.S.C. 2631).    
 ____ (ii) Alternate I (APR 1984) of 52.247-64.    
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: [Contracting Officer check as appropriate.]

 _XX_ (1) 52.222-41, Service Contract Act of 1965, as Amended (MAY 1989) (41 U.S.C. 351, et seq.).    
 XX__ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
JOB CATEGORY/TITLE

GRADE

RATE

99240 Inspector/Quality Control

WG-10


$19.87

11150 Janitor



WG-02


$12.46

11149 Housekeeping Aide

WG-02


$12.46

11150 Lead Janitor


WG-03


$14.02
 XX__ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).    
 ____ (5) 52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract Pursuant to PreDecemberessor Contractor Collective Bargaining Agreements (CBA) (May 1989) (41 U.S.C. 351, et seq.).    
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vi) of this paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause--

(i) 52.219-8, Utilization of Small Business Concerns (October 2000) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $500,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (April 2002) (E.O. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (December 2001) (38 U.S.C. 4212).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).

(v) 52.222-41, Service Contract Act of 1965, as Amended (May 1989), flow down required for all subcontracts subject to the Service Contract Act of 1965 (41 U.S.C. 351, et seq.).

(vi) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (April 2003) (46 U.S.C. Appx 1241 and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52.216-18      Ordering. (OCT 1995)

(a) Any supplies and services to be furnished under this contract for CLINs 0002AA, 0002AB, and 0002AC and corresponding  CLINS in the option years shall be ordered by issuance of a task order by the individuals or activities designated in the Schedule. Such orders may be issued from 01 October 2004 or date of contract if later through 30 September 2005 for the base year.  If options are exercised the ordering dates shall be as follows:  

1st Option Year:  1 October 2005 through 30 September 2006

2nd Option Year: 1 October 2006 through 30 September 2007

3rd Option Year:  1 October 2007 through 30 September 2008

4th Option Year:  1 October 2008 through 30 September 2009

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods.

(End of clause)

52.216-19      Order Limitations.  (OCT 1995)*

(a) Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than $100.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order.  The Contractor is not obligated to honor:

(1) Any order for a single item in excess of $25,000.00;

(2) Any order for a combination of items in excess of $50,000.00; or

(3) A series of orders from the same ordering office within 5 calendar days that together call for quantities exceeding the limitation in subparagraph (1) or (2) above.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 5 working days after issuance, with written notice stating the Contractor's intent not to perform the services called for and the reasons.  Upon receiving this notice, the Government may acquire the services from another source.

(End of clause)

* Applies only to the Requirements CLINS.  

Applicable CLINs: 0002, 0002AA, 0002AB, 0002AC, 1002, 1002AA, 1002AB, 1002AC, 2002, 2002AA, 2002AB, 2002AC, 3002, 3002AA, 3002AB, 3002AC, 4002, 4002AA, 4002AB, 4002AC

52.216-21      REQUIREMENTS (OCT 1995)

(a) This is a requirements contract for the supplies or services specified, and effective for the period stated, in the Schedule. The quantities of supplies or services specified in the Schedule are estimates only and are not purchased by this contract. Except as this contract may otherwise provide, if the Government's requirements do not result in orders in the quantities described as "estimated'' or "maximum" in the Schedule, that fact shall not constitute the basis for an equitable price adjustment. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. Subject to any limitations in the Order Limitations clause or elsewhere in this contract, the Contractor shall furnish to the Government all supplies or services specified in the Schedule and called for by orders issued in accordance with the Ordering clause. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations. 

(c) Except as this contract otherwise provides, the Government shall order from the Contractor all the supplies or services specified in the Schedule that are required to be purchased by the Government activity or activities specified in the Schedule. 

(d) The Government is not required to purchase from the Contractor requirements in excess of any limit on total orders under this contract. 

(e) If the Government urgently requires delivery of any quantity of an item before the earliest date that delivery may be specified under this contract, and if the Contractor will not accept an order providing for the accelerated delivery, the Government may acquire the urgently required goods or services from another source. 

(f) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 30 September 2005**.

**  1st Option Year:  30 September 2006

      2nd Option Year: 30 September 2007

      3rd Option Year: 30 September 2008

      4th Option Year: 30 September 2009

      6 month Short Term Extension: 31 March 2010

(End of clause)
Applicable CLINs: 0002, 0002AA, 0002AB, 0002AC, 1002, 1002AA, 1002AB, 1002AC, 2002, 2002AA, 2002AB, 2002AC, 3002, 3002AA, 3002AB, 3002AC, 4002, 4002AA, 4002AB, 4002AC

52.111-4025
SHORT TERM EXTENSIONS

     a.  In accordance with FAR 52.217-8, Option to Extend Services, the contract may be extended, at the Government’s sole discretion, for a period of up to six (6) months, exercisable in increments of not less than one (1) month.  If the contract contains an unexercised option period, the Government may elect to exercise the option pursuant to FAR 52.217-9, Option to Extend the Term of the Contract, during any short term extension.  The short term extension(s) shall be subtracted from the total duration of the immediately succeeding option period that may follow as a result of the exercise of the option pursuant to FAR 52.217-9 so that the combination of the short term extension(s) and the option will not exceed 12 months duration.  If the Government exercises one or more short term extensions in accordance with FAR 52.217-8 and this clause or an option period pursuant to 52.217-9, or any combination thereof, the contract as extended shall be deemed to include this extension clause and FAR 52.217-8; thus, the authority to extend services, pursuant to FAR 52.217-8 and this clause may be exercised at the end of the base period and at the end of each option period.

     b.  The price(s) applicable during the short term extension(s) shall be the price(s) applicable during the immediately succeeding option period if there is one (for example, CLIN 0001AA), subject only to any adjustment required by the Service Contract Act.  If there is no immediately succeeding option period, the price(s) shall be the price(s) applicable during the immediately preceding contract period, subject only to any adjustment required by the Service Contracts Act.

      c.   This extension may be exercised by the Government within the time specified in FAR 52.217-8, provided that the Contracting Officer shall have given notice of the Government’s intention to exercise at least 15 calendar days before this contract is to expire.






(End of Clause) 

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within 15 calendar days prior to expiration of the contract.

(End of clause)

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 15 calendar days prior to expiration of the contract; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 calendar days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 5 years and 6 months.

(End of clause) 

52.219-18     NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(A) CONCERNS (JUN 2003)

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA's 8(a) Program and which meet the following criteria at the time of submission of offer--

(1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and

(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA.

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in paragraph (a) of this clause.

(c) Any award resulting from this solicitation will be made to the Small Business Administration, which will subcontract performance to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation.

(d)(1) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States or its outlying areas. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not apply to construction or service contracts.

(2) The Error! Reference source not found. will notify the ACA, Northern Region, Fort Lewis, Directorate of Contracting, Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party.

(End of clause)

52.222-4028  
CONTRACTOR PERFORMANCE EVALUATION

     a.  In compliance with FAR Subpart 42.15, Contractor Performance Information, an evaluation of contractor performance will be conducted at contract completion.  Interim performance evaluations will be conducted at least annually for contracts with a period of performance, including options, exceeding one year.  As a minimum, the evaluation shall include the information in FAR 42.1501 "General".

     b.  Each completed evaluation will be provided to the contractor.  The contractor will have a minimum of 30 calendar days to submit comments, rebutting statements, or additional information.

     c.  Disagreements between the parties regarding the evaluation will be handled in accordance with FAR 42.1503 (b).

     d.  Copies of the evaluation, contractor response and review comments, if any, may be retained for up to three years after contract completion as part of the evaluation file.

     e.  Past performance information will be shared, as requested, with Governmental source selection officials to support award decisions.

                          



(End of clause)

52.222-4034
PAYMENT BY GOVERNMENT COMMERCIAL CREDIT CARD

(a)  The Government Commercial Credit Card means the uniquely numbered credit card issued by the contractor, currently US Bank, to named individual Government employees to pay for official Government purchases.  The contractor shall accept payment by the Government commercial credit card.  All costs associated with the use of a Government credit card, e.g., transaction fees, must be included in the price for the appropriate CLIN(s).

(b)  The Government will use the credit card to pay for the fixed items and for oral or written task orders.  "Oral delivery order" means an order placed orally either in person or by telephone, which is paid for by Government Commercial Credit Card.  Individual oral credit card delivery orders shall not exceed $ 50,000.00.

(c)  The contractor, to whom this contract is awarded, shall not process a transaction for payment through the credit card clearinghouse until the purchased services are performed.

(d)  When processing invoice(s) for payment by credit card, the contractor shall discount the invoice amount by the prompt payment discount offered on this contract.  All credit card transactions are paid within 36 hours of receipt of an invoice by US Bank I.M.P.A.C. Card Services.

                       



(End of Clause)

52.222-4044
PARTNERING

The successful offeror may be required to attend on or off-site partnering sessions at no additional cost to the Government.  Partnering sessions typically encompass two full days and require attendance by contractor key personnel.

                        



(End of Clause)

52.252-6     AUTHORIZED DEVIATIONS IN CLAUSES (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the clause.

The use in this solicitation or contract of any Defense Federal Acquisition Regulation (48 CFR Chapter 2) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the regulation.

(End of Clause)

252.204-7004     REQUIRED CENTRAL CONTRACTOR REGISTRATION (NOV 2001)

(a) Definitions.

As used in this clause--

(1) Central Contractor Registration (CCR) database means the primary DoD repository for contractor information required for the conduct of business with DoD.

(2) Data Universal Numbering System (DUNS) number means the 9-digit number assigned by Dun and Bradstreet Information Services to identify unique business entities.

(3) Data Universal Numbering System +4 (DUNS+4) number means the DUNS number assigned by Dun and Bradstreet plus a 4-digit suffix that may be assigned by a parent (controlling) business concern. This 4-digit suffix may be assigned at the discretion of the parent business concern for such purposes as identifying subunits or affiliates of the parent business concern.

(4) Registered in the CCR database means that all mandatory information, including the DUNS number or the DUNS+4 number, if applicable, and the corresponding Commercial and Government Entity (CAGE) code, is in the CCR database; the DUNS number and the CAGE code have been validated; and all edits have been successfully completed.

(b)(1) By submission of an offer, the offeror acknowledges the requirement that a prospective awardee must be registered in the CCR database prior to award, during performance, and through final payment of any contract resulting from this solicitation, except for awards to foreign vendors for work to be performed outside the United States.

(2) The offeror shall provide its DUNS or, if applicable, its DUNS+4 number with its offer, which will be used by the Contracting Officer to verify that the offeror is registered in the CCR database.

(3) Lack of registration in the CCR database will make an offeror ineligible for award.

(4) DoD has established a goal of registering an applicant in the CCR database within 48 hours after receipt of a complete and accurate application via the Internet. However, registration of an applicant submitting an application through a method other than the Internet may take up to 30 days. Therefore, offerors that are not registered should consider applying for registration immediately upon receipt of this solicitation.

(c) The Contractor is responsible for the accuracy and completeness of the data within the CCR, and for any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the CCR database after the initial registration, the Contractor is required to confirm on an annual basis that its information in the CCR database is accurate and complete.

(d) Offerors and contractors may obtain information on registration and annual confirmation requirements by calling 1-888-227-2423, or via the Internet at http://www.ccr.gov.

(End of clause)

252.212-7001     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF COMMERCIAL ITEMS (JUN 2003)

(a) The Contractor agrees to comply with the following Federal Acquisition Regulation (FAR) clause which, if checked, is included in this contract by reference to implement a provision of law applicable to acquisitions of commercial items or components.

 _XX_ 52.203-3  Gratuities (APR 1984) (10 U.S.C. 2207).    
(b) The Contractor agrees to comply with any clause that is checked on the following list of Defense FAR Supplement clauses which, if checked, is included in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items or components.

 _XX_252.205-7000 Provision of Information to Cooperative Agreement Holders (DEC 1991) (10 U.S.C. 2416).    
 ____252.219-7003 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (DoD Contracts) (APR 1996) (15 U.S.C. 637).    
 ____  252.219-7004 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (Test Program) (JUN 1997) (15 U.S.C. 637 note).    
 ____  252.225-7001 Buy American Act and Balance of Payment Program (MAR 1998) (41 U.S.C. 10a-10d, E.O. 10582).    
 ____  252.225-7012 Preference for Certain Domestic Commodities (FEB 2003) (10.U.S.C. 2533a).     

 ____  252.225-7014 Preference for Domestic Specialty Metals (APR 2003) (10 U.S.C. 2533a).     

 ____  252.225-7015 Preference for Domestic Hand or Measuring Tools (DEC 1991) (10 U.S.C. 2533a).    
 ___  252.225-7016  Restriction on Acquisition of Ball and Roller Bearings (APR 2003) (____Alternate I) (APR 2003) (10 U.S.C. 2534 and Section 8099 of Public Law 104-61 and similar sections in subsequent DoD appropriations acts).    
 ____  252.225-7021 Trade Agreements (APR 2003) (19 U.S.C. 2501-2518 and 19 U.S.C. 3301 note).     

 ____  252.225-7027 Restriction on Contingent Fees for Foreign Military Sales (APR 2003) (22 U.S.C. 2779).     

 ____  252.225-7028 Exclusionary Policies and Practices of Foreign Governments (APR 2003) (22 U.S.C. 2755).     

 ____  252.225-7036  Buy American Act--North American Free Trade Agreement Implementation Act--Balance of Payment Program (APR 2003) (_____Alternate I) (APR 2003) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).     

 ____  252.225-7038 Restriction on Acquisition of Air Circuit Breakers (APR 2003) (10 U.S.C. 2534(a)(3)).    
 ____  252.227-7015 Technical Data--Commercial Items (NOV 1995) (10 U.S.C. 2320).     

 ____  252.227-7037 Validation of Restrictive Markings on Technical Data (SEP 1999) (10 U.S.C. 2321).     

 _XX_  252.232-7003 Electronic Submission of Payment Requests (MAR 2003) (10 U.S.C. 2227).    
 _XX_ 252.243-7002 Certification of Requests for Equitable Adjustment (MAR 1998) (10 U.S.C. 2410).    
 _XX_ 252.247-7023 Transportation of Supplies by Sea (MAY 2002) (______Alternate I) (MAR 2000) (______Alternate II) (MAR 2000) (Alternate III) (MAY 2002) (10 U.S.C. 2631).    
 _XX_252.247-7024 Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631).    
(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and Conditions Required to Implement Statutes or Executive Orders--Commercial Items clause of this contract (Federal Acquisition Regulation 52.212-5), the Contractor shall include the terms of the following clauses, if applicable, in subcontracts for commercial items or commercial components, awarded at any tier under this contract:

252.225-7014  Preference for Domestic Specialty Metals, Alternate I (MAR 1998) (10 U.S.C. 2533a).

252.247-7023  Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631).

252.247-7024  Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631)

(End of clause)

252.219-7009     SECTION 8(A) DIRECT AWARD (MAR 2002)

(a) This contract is issued as a direct award between the contracting office and the 8(a) Contractor pursuant to the Partnership Agreement dated February 1, 2002, between the Small Business Administration (SBA) and the Department of Defense. Accordingly, the SBA, even if not identified in Section A of this contract, is the prime contractor and retains responsibility for 8(a) certification, for 8(a) eligibility determinations and related issues, and for providing counseling and assistance to the 8(a) Contractor under the 8(a) Program. The cognizant SBA district office is:

     
(To be completed by the Contracting Officer at the time of award)

(b) The contracting office is responsible for administering the contract and for taking any action on behalf of the Government under the terms and conditions of the contract; provided that the contracting office shall give advance notice to the SBA before it issues a final notice terminating performance, either in whole or in part, under the contract. The contracting office also shall coordinate with the SBA prior to processing any novation agreement. The contracting office may assign contract administration functions to a contract administration office.

(c) The Contractor agrees that--

(1) It will notify the Contracting Officer, simultaneous with its notification to the SBA (as required by SBA's 8(a) regulations at 13 CFR 124.308), when the owner or owners upon whom 8(a) eligibility is based plan to relinquish ownership or control of the concern. Consistent with Section 407 of Pub. L. 100-656, transfer of ownership or control shall result in termination of the contract for convenience, unless the SBA waives the requirement for termination prior to the actual relinquishing of ownership and control; and

(2) It will not subcontract the performance of any of the requirements of this contract without the prior written approval of the SBA and the Contracting Officer.

(End of Clause)

252.219-7010     ALTERNATE A (JUN 1998)

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA's 8(a) Program and which meet the following criteria at the time of submission of offer-- 

(1) The Offeror is in conformance with the 8(a) limitation set forth in its approved business plan; and 

(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA. 

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in paragraph (a) of this clause. 

(c) Any award resulting from this solicitation will be made directly by the Contracting Officer to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation. 

(d)(1) Agreement. A small business concern submitting an offer in its own name agrees to furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States. The term "United States" includes its territories and possessions, the Commonwealth of Puerto Rico, the trust territory of the Pacific Islands, and the District of Columbia. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This subparagraph does not apply in connection with construction or service contracts. 

(2) The  [insert name of SBA's contractor]      will notify the ACA, Northern Region, Directorate of Contracting.  Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party. 

(End of clause)

52.222-4029
PAST PERFORMANCE INFORMATION

Offerors shall submit the following information as part of their proposal for both the offeror and proposed major subcontractors (if applicable):

a.  A list of the contracts and subcontracts completed during the past 3 year(s) and all contracts and subcontracts currently in process.  Contracts listed may include those entered into with the Federal Government, agencies of state and local governments and commercial customers.  Offerors that are newly formed entities without prior contracts should list contracts and subcontracts as required above for all key personnel.  Include the following information for each contract and subcontract:

     1.  Name of contracting activity

     2.  Contract number

     3.  Contract type

     4.  Total contract value

     5.  Brief statement of contract work performed

     6.  Contracting Officer, and telephone and fax numbers, and E-mail address: 

     7.  Program manager or Contracting Officer Representative (COR), and telephone and fax numbers, and E-mail address:

     8.  Administrative contracting officer, if different from #6, and telephone and fax numbers, and E-mail address: 

     9.  List of major subcontractors

b.  The offeror is encouraged to provide information on problems encountered on the contracts and subcontracts identified in A above and corrective actions taken to resolve those problems.  Offerors should not provide general information on their performance on the identified contracts.  General performance information will be obtained from the references.

c.  The offeror may describe any quality awards or certifications that indicate the offeror possesses a high-quality process for developing and producing the product or service required. Identify what segment of the company received the award or certification.  Describe when the award or certification was bestowed.  If the award or certification is over three years old, present evidence that the qualifications still apply.

d.  Provide the information in paragraph A, above, for all your precedent, associated, or successor companies which presently have Government contracts in progress or which have had contracts completed or terminated within the last 3 years.  Failure to  disclose such other company names may be considered as an unfavorable indicator of business ethics.

e.  Each offeror will be evaluated on his/her performance under existing and prior contracts for similar products or services.  Performance information will be used for both responsibility determinations and as an evaluation factor against which offerors' relative rankings will be compared to assure best value to the Government.  The Government will focus on information that demonstrates quality of performance relative to the size and complexity of the procurement under consideration.  The offeror should indicate by an "*" those contracts listed in A above which most closely match the requirements of this solicitation.  References other than those identified by the offeror may be contacted by the Government and the information received may be used in the evaluation of the offeror's past performance and determination of responsibility.

f.  It is the offeror's responsibility to contact each reference listed in A (other than Federal Government) to: (1)  obtain authorization to release the information in A above, and (2) provide authorization to the reference to release performance information to the Government.

                      (End of provision)

52.212-3     OFFEROR REPRESENTATIONS AND CERTIFICATIONS--COMMERCIAL ITEMS (JUN 2003) ALTERNATE I (APR 2002)

(a) Definitions. As used in this provision: 

"Emerging small business" means a small business concern whose size is no greater than 50 percent of the numerical size standard for the NAICS code designated. 

"Forced or indentured child labor" means all work or service- 

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or 

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties. 

Service-disabled veteran-owned small business concern--

(1) Means a small business concern--

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

"Small business concern" means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size standards in this solicitation. 

Veteran-owned small business concern means a small business concern--

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

"Women-owned small business concern" means a small business concern-- 

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; or 

(2) Whose management and daily business operations are controlled by one or more women. 

"Women-owned business concern" means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and whose management and daily business operations are controlled by one or more women. 

(b) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information to a central contractor registration database to be eligible for award.)

(1) All offerors must submit the information required in paragraphs (b)(3) through (b)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(3) Taxpayer Identification Number (TIN).

___  TIN:---------------------------------------------------------

___  TIN has been applied for.

___  TIN is not required because:

___  Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

Offeror is an agency or instrumentality of a foreign government;

___  Offeror is an agency or instrumentality of the Federal Government.

(4) Type of organization.

___  Sole proprietorship;

___  Partnership;

___  Corporate entity (not tax-exempt);

___  Corporate entity (tax-exempt);

___  Government entity (Federal, State, or local);

___  Foreign government;

___  International organization per 26 CFR 1.6049-4;

___  Other--------------------------------------------------------

    (5) Common parent.

___  Offeror is not owned or controlled by a common parent;

___  Name and TIN of common parent:

Name-------------------------------------------------------------------

TIN--------------------------------------------------------------------

(c) Offerors must complete the following representations when the resulting contract will be performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it (  ) is, (  ) is not a small business concern. 

(2) Veteran-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents as part of its offer that it (  ) is, (  ) is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. (Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.) The offeror represents as part of its offer that it (  ) is, (  ) is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents, for general statistical purposes, that it (  ) is, (  )  is not a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it (  ) is, (  )  is not a women-owned small business concern.

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the simplified acquisition threshold.

(6) Women-owned business concern (other than small business concern). (Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it (  ) is, a women-owned business concern.

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price: 

_____________________________________________ 

(8) Small Business Size for the Small Business Competitiveness Demonstration Program and for the Targeted Industry Categories under the Small Business Competitiveness Demonstration Program. (Complete only if the offeror has represented itself to be a small business concern under the size standards for this solicitation.) 

(i) (Complete only for solicitations indicated in an addendum as being set-aside for emerging small businesses in one of the four designated industry groups (DIGs).) The offeror represents as part of its offer that it (  ) is, (  ) is not an emerging small business. 

(ii) (Complete only for solicitations indicated in an addendum as being for one of the targeted industry categories (TICs) or four designated industry groups (DIGs).) Offeror represents as follows: 

(A) Offeror's number of employees for the past 12 months (check the Employees column if size standard stated in the solicitation is expressed in terms of number of employees); or 

(B) Offeror's average annual gross revenue for the last 3 fiscal years (check the Average Annual Gross Number of Revenues column if size standard stated in the solicitation is expressed in terms of annual receipts). 

(Check one of the following): 

Average Annual 

Number of Employees Gross Revenues 

___ 50 or fewer ___ $1 million or less 

___ 51 - 100 ___ $1,000,001 - $2 million 

___ 101 - 250 ___ $2,000,001 - $3.5 million 

___ 251 - 500 ___ $3,500,001 - $5 million 

___ 501 - 750 ___ $5,000,001 - $10 million 

___ 751 - 1,000 ___ $10,000,001 - $17 million 

___ Over 1,000 ___ Over $17 million 

(9) (Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns or FAR 52.219-25, Small Disadvantaged Business Participation Program-Disadvantaged Status and Reporting, and the offeror desires a benefit based on its disadvantaged status.)

(i) General. The offeror represents that either--

(A) It (  ) is, (  ) is not certified by the Small Business Administration as a small disadvantaged business concern and identified, on the date of this representation, as a certified small disadvantaged business concern in the database maintained by the Small Business Administration (PRO-Net), and that no material change in disadvantaged ownership and control has occurred since its certification, and, where the concern is owned by one or more individuals claiming disadvantaged status, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); or

(B) It (  ) has, (  )( has not submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted.

(ii) Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns. The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements in 13 CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture. (The offeror shall enter the name of the small disadvantaged business concern that is participating in the joint venture: ____________.)

(10) HUBZone small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents, as part of its offer, that--

(i) It (  ) is, (  ) is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR part 126; and

(ii) It (  ) is, (  ) is not a joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating in the joint venture. (The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture:____________.) Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation.

(11) (Complete if the offeror has represented itself as disadvantaged in paragraph (c)(4) or (c)(9) of this provision.) (The offeror shall check the category in which its ownership falls):

____Black American.

____Hispanic American.

____Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

____Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

____Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).

____Individual/concern, other than one of the preceding.

(d) Certifications and representations required to implement provisions of Executive Order 11246-- 

(1) Previous Contracts and Compliance. The offeror represents that-- 

(i) It (  ) has, (  ) has not, participated in a previous contract or subcontract subject either to the Equal Opportunity clause of this solicitation, the and 

(ii) It (  ) has, (  ) has not, filed all required compliance reports. 

(2) Affirmative Action Compliance. The offeror represents that-- 

(i) It (  ) has developed and has on file, (  ) has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR Subparts 60-1 and 60-2), or 

(ii) It (  ) has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor. 

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $100,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. 

(f) Buy American Act--Balance of Payments Program Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American Act--Balance of Payments Program--Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products. The terms ``component,'' ``domestic end product,'' ``end product,'' ``foreign end product,'' and ``United States'' are defined in the clause of this solicitation entitled ``Buy American Act--Supplies.''

(2) Foreign End Products:

Line Item No.:---------------------------------------------------------

Country of Origin:-----------------------------------------------------

(List as necessary)

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(g)(1) Buy American Act--North American Free Trade Agreement--Israeli Trade Act--Balance of Payments Program Certificate. (Applies only if the clause at FAR 52.225-3, Buy American Act--North American Free Trade Agreement--Israeli Trade Act, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product as defined in the clause of this solicitation entitled ``Buy American Act--North American Free Trade Agreement--Israeli Trade Act'' and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States.

(ii) The offeror certifies that the following supplies are NAFTA country end products or Israeli end products as defined in the clause of this solicitation entitled ``Buy American Act--North American Free Trade Agreement--Israeli Trade Act'':

NAFTA Country or Israeli End Products

Line Item No.:---------------------------------------------------------

Country of Origin:-----------------------------------------------------

(List as necessary)

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation entitled ``Buy American Act--North American Free Trade Agreement--Israeli Trade Act.'' The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify as domestic end products.

Other Foreign End Products

Line Item No.:---------------------------------------------------------

Country of Origin:-----------------------------------------------------

(List as necessary)

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(2) Buy American Act--North American Free Trade Agreements--Israeli Trade Act Certificate, Alternate I (May 2002). If Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled “Buy American Act--North American Free Trade Agreement--Israeli Trade Act”:

Canadian End Products:

Line Item No.

----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------

(List as necessary)

(3) Buy American Act--North American Free Trade Agreements--Israeli Trade Act Certificate, Alternate II (May 2002). If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The terms ``component,'' ``domestic end product,'' ``end product,'' ``foreign end product,'' and ``United States'' are defined in the clause of this solicitation entitled ``Buy American Act--North American Free Trade Agreement--Israeli Trade Act.''

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled “Buy American Act--North American Free Trade Agreement--Israeli Trade Act”:

Canadian or Israeli End Products:

Line Item No.

----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------

Country of Origin

----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------

(List as necessary)

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii) of this provision, is a U.S.-made, designated country, Caribbean Basin country, or NAFTA country end product, as defined in the clause of this solicitation entitled ``Trade Agreements.''

(ii) The offeror shall list as other end products those end products that are not U.S.-made, designated country, Caribbean Basin country, or NAFTA country end products.

Other End Products

Line Item No.:---------------------------------------------------------

Country of Origin:-----------------------------------------------------

(List as necessary)

(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items subject to the Trade Agreements Act, the Government will evaluate offers of U.S.-made, designated country, Caribbean Basin country, or NAFTA country end products without regard to the restrictions of the Buy American Act. The Government will consider for award only offers of U.S.-made, designated country, Caribbean Basin country, or NAFTA country end products unless the Contracting Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Debarment, Suspension or Ineligibility for Award (Executive Order 12549). (Applies only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that the offeror and/or any of its principals--

(1) (  ) Are, (  ) are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; and

(2) (  ) Have, (  ) have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: Commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or Commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and

(3) (  ) Are, (  ) are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses.

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(1) Listed end products.

Listed End Product

----------------------------------------------------------------------

----------------------------------------------------------------------

Listed Countries of Origin

----------------------------------------------------------------------

----------------------------------------------------------------------

(2) Certification. (If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.)

(  ) (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product.

(  ) (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that it has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor.

(End of provision)

252.212-7000     Offeror representations and certifications- Commercial items.  (NOV 1995)

(a) Definitions.

As used in this clause-

(1) Foreign person means any person other than a United States person as defined in Section 16(2) of the Export Administration Act of 1979 (50 U.S.C. App. Sec. 2415).

(2) United States person is defined in Section 16(2) of the Export Administration  Act of 1979 and means any United States resident or national (other than an individual resident outside the United States and employed by other than a United States person), any domestic concern (including any permanent domestic establishment of any foreign concern), and any foreign subsidiary or affiliate (including any permanent foreign establishment) of  any domestic concern which is controlled in fact by such domestic concern, as determined under regulations of the President.

(b) Certification.

By submitting this offer, the Offeror, if a foreign person, company or entity, certifies that it -

(1) Does not comply with the Secondary Arab Boycott of Israel; and

(2) Is not taking or knowingly agreeing to take any action, with respect to the Secondary Boycott of Israel by Arab countries, which 50 U.S.C. App. Sec. 2407(a) prohibits a United States person from taking.

(c) Representation of Extent of Transportation by Sea. (This representation does not apply to solicitations for the direct purchase of ocean transportation services).

(1) The Offeror shall indicate by checking the appropriate blank in paragraph (c)(2) of this provision whether transportation of supplies by sea is anticipated under the resultant contract. The term "supplies" is defined in the Transportation of Supplies by Sea clause of this solicitation.

(2) Representation.

The Offeror represents that it-

___Does anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation.

___Does not anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation.

(3) Any contract resulting from this solicitation will include the Transportation of Supplies by Sea Clause. If the Offeror represents that it will not use ocean transportation, the resulting contract will also include the Defense Federal Acquisition Regulation Supplement clause at 252.247-7024, Notification of Transportation of Supplies by Sea.

(End of clause)

52.212-2     EVALUATION--COMMERCIAL ITEMS (JAN 1999)

(a) The Government will award a contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The following factors, listed in descending order of importance, shall be used to evaluate offers:

Technical Proposal (Quality)



        

Past Performance








Price






Technical (Quality) and past performance, when combined, are significantly more important than price.  However, the importance of price in the selection will increase as the difference between quality proposals and past performance decrease.  The Government reserves the right to award to other than the lowest technically acceptable offeror and is interested in proposals that offer value in meeting the requirements-quality performance with acceptable risk at a fair and reasonable price.  Award will be made through a best-value source selection process.  

 1.  The Technical proposal has three technical sub-factors, which are listed in order of importance.  The Contractor’s Operational Plan is significantly more important than the Management Plan and the Risk Management Plan combined. The Management Plan and the Risk Management Plan are considered of equal importance. 
1.1. Operational Plan.  The Offeror shall provide in the Operational Plan sufficient information to substantiate the offeror’s proposed approaches, qualifications and resources for satisfying all of the Government’s requirements defined in this solicitation. Proposals should be organized to facilitate the Government’s evaluation of the Operational Plan in accordance with section “Basis for Award”. The plan shall address, at a minimum, the following with sufficient depth and background information to provide the Government evaluators insight to and understanding of the proposed Operational Plan. The proposal shall fully describe the following:

a. The offeror’s approach and methods for the Service Delivery Schedule/Plan shall include the Offeror’s management and operational procedures for performing each category listed in the performance work statement, including performance schedule (days of week, day or night, etc.)

b. The offeror’s approach and methods for manning, type of equipment and usage for each task identified in the Performance Requirements Summary.

c. The offeror’s approach and methods for monitoring each service during the contract; coordination; quality control; Government property control; environmental management; and record keeping and reporting.    

d. The offeror’s approach and methods for Emergency/Additional/After Hours Cleaning Services. The work plan shall address management and operational procedures.  

e. The offeror’s approach and methods for a Customer Complaint Program shall address management and operational procedures and corrective action procedures to include a log/schedule for each area covered in the Performance Work Statement (PWS).  

1.2.   Management Plan. The Offeror shall provide in the Management Plan sufficient information to substantiate the offeror’s proposed approaches, qualifications and resources for satisfying all of the Government’s requirements defined in this solicitation. Proposals should be organized to facilitate the Government’s evaluation of the Management Plan in accordance with section “Basis for Award”.  The plan shall address, at a minimum, the following with sufficient depth and background information to provide the Government evaluators insight to and understanding of the proposed Management Plan.  The proposal shall fully describe the following:

a. The offeror’s management approach, organizational structure and capability to participate in joint Government/Contractor partnering agreements using both conventional and electronic means to communicate and transfer data. The plan shall show all significant personnel positions and their roles with regard to the organizational structure and management approach; from corporate through intermediate management down to work crew. Provide job descriptions for the Project Manager, Quality Control Personnel, and Lead Positions.  Identify the number of employees and percent of time committed to this contract for each position, to include individual authority and responsibilities.

b. The offeror’s approach and methods of managing the service delivery schedule plan.



c.  The offeror’s proposed customer complaint Log/schedule that identifies information  

              as stated in the performance work statement.   

d. The offeror’s approach for acquiring and ensuring the continued availability of qualified personnel.

e. The offeror’s approach for the Phase-In/Transition (Phase-Out) Plan to include all the deliverables as stated in the performance work statement and the timelines of the deliverables, to coordinate with the present contractor and Government to ensure no loss of service.

1.3. Risk Management Plan. The Plan shall include the following to meet the requirement.  Sufficient information to substantiate the offeror’s proposed approaches, qualifications and resources for satisfying all of the Government’s requirements defined in this solicitation. Proposals should be organized to facilitate the Government’s evaluation of the Risk Management Plan in accordance with section “Basis for Award” and shall address, at a minimum, the following with sufficient depth and background information to provide the Government evaluators insight to and understanding of the proposed Risk Management Plan. For example what can happen, how and why it happens, from the viewpoint of all concerned. The proposal shall fully describe the following:

a.  A clear definition and description of each identified risk and offeror shall cross-reference the applicable paragraph(s) referenced in the performance work statement.  

b.  An evaluated assessment of each risk with its probability of occurrence and impact.

c.  The offeror’s plan to mitigate or eliminate each risk identified.

2.   Price will be evaluated using price analysis, including the following:

Total Price:  The sum of prices for all CLINs for the base period and all option    periods.
Realistic:  A price is realistic if, in its nature or amount, it does not exceed what an ordinarily prudent person in the conduct of competitive business would incur and is not so low as to reflect an inherent lack of technical competence or a failure to comprehend the complexity and risk of the contractual requirements.
Balance of Offer:  Prices are properly distributed throughout the life of the contract by base period and all option periods.
3.   Past Performance will be evaluated considering the following:


3.1 The Government will evaluate the relative merits of each Offeror’s past performance.  The evaluation will be a subjective assessment of the Offeror’s reputation and whether work performed was of equal complexity and for the same type/quality of service called for in the performance work statement.  It will not be based on absolute standards of performance.  The Government reserves the right to consider all aspects of an Offeror’s performance history, but will attribute more significance to work that was similar in nature, magnitude, and complexity to work under the contract to be awarded from this solicitation.  If an Offeror has no relevant performance history, then the Government will give it neither a favorable nor an unfavorable rating.



3.2  The Government will base its evaluation of past performance on information that it receives from Offerors and information that it may obtain through its own investigation.  The Government may contact an Offeror’s former customers and business associates; Federal, State and local Government agencies; and electronic databases.  The Government will try to determine the Offeror’s reputation for complying with the terms of its contracts, including quality, timeliness, effectiveness of management, compliance with safety, and its reputation for honesty and for reasonable and cooperative behavior.

(b) Options. The Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. The Government may determine that an offer is unacceptable if the option prices are significantly unbalanced. Evaluation of options shall not obligate the Government to exercise the option(s).

(c) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

(End of clause)

PROPOSAL FORMAT
Proposal Format and Content

1.  General Information
1.1 The selection process will be conducted utilizing source selection procedures.  Offers will be evaluated using the criteria in the section “Basis for Award”.  Noncompliance with the RFP requirements will raise serious questions regarding an offeror’s technical and/or price performance and may be grounds to eliminate the proposal from further consideration.    

1.2 The Offer.  The submission of the documentation specified below to the Government will constitute the offeror's acceptance of the terms and conditions of the RFP including the Performance Work Statement.

1.3 These instructions provide mandatory guidance to the offerors in the preparation of their proposals. To aid in the evaluation, all proposals shall follow the same general format. A complete proposal is defined as one consisting of three separate components within the required page count and in the number of copies specified. The proposal shall include all of the information requested in the subparagraphs. Failure to do so may adversely affect the evaluation. A proposal that is sufficiently documented to support performance and price in a complete, orderly, and specifically detailed manner will enable the Government to perform a thorough and fair evaluation.  Offerors may submit only one proposal.

1.4 It is the Government’s intention to award without discussions.  Offerors are encouraged to present their best proposals in their initial proposal submission.  Offerors are advised to submit proposals, which are clear, complete, and accurate, as the Government may award solely based on the proposal as submitted without requesting further information or opening discussions.  The proposal must furnish sufficient information and rationale allowing the Government to evaluate your capabilities to perform all requirements outlined in the PWS.  The proposal shall not merely offer to perform the work in accordance with the PWS, but shall outline specific proposed methods for accomplishing the PWS tasks as required below. IT IS   UNACCEPTABLE FOR OFFERORS TO MERELY REITERATE, “PARROT”, OR REPEAT THE PWS REQUIREMENTS.  

Offers shall consist of: 



Required No. Of Copies

Part I:
 Executed Request for Proposal



       1

Part II:
 Price






       1

Part III:   Technical Proposal (Quality)



       4


Part III:   Technical Proposal (Quality) CD Rom


       1

Part IV:   Past Performance




       1

Part I:  Executed Request for Proposal, SF 1449. The SF 1449 shall be completed in full to include:  blocks 12,17a (17a must include a Dun and Bradstreet number), 17b, 30a, 30b, and 30c as applicable;  Representations and Certifications in provisions FAR 52.212-3 and DFARS 252.212-7000; and signed first page of the SF 1449. 

1.5.1   Part I shall contain the signed original of all documents requiring signature by the offeror.  Only an authorized official of the firm shall sign the Standard Form 1449. All representations and certifications required by the solicitation shall be completed and incorporated in Part I.

1.5.2    The computer program used to generate the Standard Form 1449 document does not allow completion of item 10, SF 1449 with NAICS code.  Item 10 shall be read as if completed with the following:  NAICS code 561720, size standard $14 Million.

Part II:  Price.  Price information shall be entered in Section B of the solicitation.

1.5.3   The unit prices shall be represented in two decimal positions only.  Example:  $0.27, not $0.27458.  

Part III:  Technical Proposal.  The offeror shall submit a technical proposal that completely addresses all evaluation areas, specifically identifying how each proposed contractual requirement shall be satisfied.  The technical proposal shall include the three sub-factors listed in FAR 52.212-2(a) 1.  

Part IV: Past Performance.   To facilitate evaluation, the Government is requesting that interested offerors submit their past performance information in advance of proposal due date.  Accordingly, provide your list of references to the Contract Specialist by close of business, 29 October 2003.  Past Performance information will still be considered even if it is not provided in advance.  See Provision 52.222-4029 in the solicitation for a complete description of Past Performance Information procedures.  

1.5.4 The Source Selection Evaluation Board (SSEB) will evaluate each offeror’s past performance independently of the other evaluation criteria to determine the offeror’s performance risk.  This evaluation will result in a color rating under the Past Performance Factor.  The Past Performance factor has no subfactors.  It is important to define and distinguish the difference between the terms performance risk and proposal risk.

Proposal risk is concerned with the offeror’s approach to satisfy the Government’s requirements. The Government will evaluate proposal risk as described in paragraph 3.2 of FAR 52.212-2(a) by evaluating the offeror’s proposal with respect to the non-cost factors and their subfactors.

Performance risk is concerned with an offeror’s ability to satisfy the Government’s requirements as indicated by that offeror’s record of past performance.

1.5.5 The Government will conduct a performance risk assessment based on the quality, relevancy, and recency of the offeror’s past performance, as it relates to the probability of successful accomplishment of the required effort.  When assessing performance risk, the Government will focus its inquiry on the past performance of the offeror as it relates to solicitation requirements.  These requirements include aspects of cost, schedule and performance.  They include the offeror’s record of 1) conforming to specifications, performance work statements and standards of good workmanship; 2) adherence to contract schedule, including the administrative aspects of performance; 3) commitment to customer satisfaction; and 4) businesslike concern for the interests of its customers.  

1.5.6 A significant achievement, problem, or lack of relevant data in any element of work can become an important consideration in the source selection process.  A negative finding under any element may result in a high-risk rating.  Therefore, offerors are reminded to include all relevant past efforts, including demonstrated corrective actions in their proposals.

1.5.7 Offerors are cautioned that in conducting the Past Performance assessment, the Government may use data provided in the offeror’s proposal as well as data obtained form other sources.  Since the Government may not interview all of the sources provided by the offeror, it is incumbent upon the offeror to explain the relevance of the data provided.  Offerors are reminded that while the Government may elect to consider data from other sources, the burden of proving good past performance rests with the offerors.

1.5.8 In the event an offeror has no record of relevant past performance or past performance information is not available; the offeror will receive a neutral evaluation that is neither favorable nor unfavorable. 

1.6 All solicitation amendments must be acknowledged.   

1.7 The Contract Specialist is the sole point of contact for this acquisition.  

1.8 Each Offeror who requests will be provided a debriefing in accordance with (IAW) either FAR 15.505 or 15.506, as applicable. In no case will an offeror receive two debriefings (i.e., both a preaward debriefing and a post award debriefing).

1.9 Upon the conclusion of discussions, if determined necessary, the Contracting Officer will request offerors, determined to still be within the competitive range, to provide final proposal revisions (FPR).  The Contracting Officer will establish a common due date and time for submission of the FPR.

1.10 Proposal Expenses and Pre-contract Costs:  This Request for Proposals does not commit the Government to pay costs incurred in preparation and submission of the initial and any subsequent proposals or for any other costs incurred prior to execution of a formal contract.

2.   Summary of Proposal Contents and Preparation Instructions

2.1 A “complete” proposal consists of all elements described in paragraph 1.5.  Evaluators will read only up to the maximum number of pages specified.  Pages in excess of the maximum will not be evaluated; thus, if pertinent information is included on the excess pages, it will not be evaluated.  This could result in an Offeror being eliminated from the competition.  Proposals should reflect quality rather than quantity. Title pages and indexes will not be included for page count limitation purposes unless information regarding the proposal is included on the title or index page.  The construction of each proposal shall not require extensive searching throughout the document(s) to locate and evaluate any items or areas.  

All proposals shall be prepared in the following general format to be properly evaluated.  The overall 

proposal shall consist of four physically separated and detachable parts, individually entitled per instructions in paragraph 1.5 above.

2.3 The proposal shall have a cover sheet with the company’s name, address and phone number, the Request for Proposals (RFP) number, the title of the RFP and the original date of submittal.  The original date shall be located in the upper right hand corner of the cover sheet.   
2.4 An index listing individual parts, tables, charts, appendixes, etc. and corresponding page numbers.  The total number of pages in the Proposal shall be shown and identified.  The total number of pages for the technical proposal shall not exceed 50 pages.   
2.5 NOTE:  The technical proposal submission is subject to the following:

2.5.1 The information shall be created using a software program compatible with Microsoft WORD ® and be double-spaced and not exceed 50 pages. Utilize either Times New Roman or Courier New font with a minimum font size of 12 point.  Margins shall be set with a minimum of ½” top, bottom and side margins.  “Compatible” means the document can be opened and read using Microsoft WORD ® without any noticeable effect on the document.

2.5.2 Only the first 50 pages will be considered and any pages in excess will not be read or evaluated.

2.5.3 Any title, cover, index; table of contents or tab pages will not be counted as part of the 50 pages unless substantive information is included on such pages.

2.5.4 All pages shall be numbered consecutively starting with the cover sheet as number one (1).  The last page of the Proposal shall have the words “LAST PAGE” or “END OF PROPOSAL” typed on it.

2.5.5 The required number of copies for each part of the proposal are as given in paragraph 1.5 above.  Number each copy of the technical proposal one through four for control purposes.  In addition, to aid in evaluation, proposals shall be practical, straightforward, specific, concise and complete.  Proposals shall be neat, indexed (cross indexed to the solicitation 52.212-2 paragraphs and subparagraphs).  In addition to the specific requirements for each proposal part, the offeror shall provide whatever other narrative or supporting materials (matrix, charts or graphics) he considers necessary for the Government to fully understand the proposal.  Such other narrative or supporting materials will be counted as part of the 50 pages.  
2.5.6 All proposals shall be typed.

2.5.7 Any changes made to the proposal by the offeror will require:

2.5.7.1 A new revised cover sheet with the revision date shown below original submittal date.

2.5.7.2 New revised page(s) with the revision date shown in the upper right hand corner of the revision/affected page(s).

2.5.7.3 All revisions, including bid schedules, shall show revisions on each page by use of vertical line(s) in the right hand margin next to the change.  The vertical line(s) shall start on the line of the change and shall extend to the line at the end of the change.

2.5.7.4 If changes or revisions change the total number of pages for the Proposal, the index shall be revised to show the correct number of pages.  The last page of the Proposal may require a revision if it is changed from the previous submittal.

All changes or revisions to an original submitted Proposal must arrive before the time and date 

established for receipt of proposals.  See Standard Form 1449, Block 8, for date and time established for receipt of proposals.

2.6 Binding.  There is no requirement for the proposal to be submitted using binding, but if binding is used the following parameters shall be used.  Elaborate format and binding are neither necessary nor desirable. All binders shall be capable of lying flat when opened. The cover and spine of each binder shall clearly identify the copy number, title, solicitation number, and offeror's name. The volume shall be clearly identified on the cover and the spine. All binders shall allow for easy removal and replacement of pages.

2.7 Delivery Instructions

2.7.1 The CD-ROM shall be labeled with the following information:

Title

Request for proposals/solicitation number

Offeror’s name

Proposals shall be marked “SOURCE SELECTION SENSITIVE”

2.7.2 The legend “To be Delivered Unopened to the Contracting Officer” shall be marked on the exterior of an envelope or box containing the proposal.

2.7.3 Deliver proposal following the instructions in paragraph 1.5. NOT LATER THAN the date and time listed on the Solicitation, Standard Form (SF) 1449, Block 8.

3.  Rating Definitions:     

Technical Factor.  

	6.1.3.1 Purple - Outstanding

	An approach, which exceeds all the Government’s requirements.  Contains many strengths of benefit to the Government and no significant weaknesses or deficiencies.  Contains extensive detail to indicate feasibility of the approach and which shows a thorough understanding of the problems, with an overall low degree of risk in meeting the Government’s requirements.



	6.1.3.2 Blue –Very Good
	An approach that exceeds some of and satisfies all of the Government’s requirements.  Contains many strengths of benefit to the Government and few significant weaknesses or deficiencies.  Contains adequate detail to indicate feasibility of the approach and an understanding of the problems, with an overall low to moderate degree of risk in meeting the Government’s requirements.



	6.1.3.3 Green – Acceptable
	An approach that satisfies almost all the Government’s requirements.  Contains few strengths of benefit to the Government and few significant weaknesses or deficiencies; or contains no strengths, and few significant weaknesses, deficiencies, or a combination thereof.  Contains minimal detail to indicate feasibility of the approach and an understanding of the problems, with an overall moderate degree of risk in meeting the Government’s requirements.



	6.1.3.4 Yellow – Marginal
	An approach that satisfies some of the Government’s requirements.  Contains no strengths of benefit to the Government and few significant weaknesses or deficiencies; or few strengths of benefit to the Government and many significant weaknesses or deficiencies or a combination thereof.  Contains minimal or no detail to indicate feasibility of the approach and an understanding of the problems, with an overall high degree of risk in meeting the Government’s requirements.



	6.1.3.5 Red – Unacceptable
	A proposal that fails to meet stated requirements and/or contains major errors, omissions or deficiencies, which indicate a lack of understanding of the problems or an approach, which cannot be expected to meet requirements, or involves a very high risk; and these conditions cannot be corrected without a major rewrite or revision of the proposal.




Proposal Risk

Purple – Very Low:  Very little potential to cause significant disruption of schedule, increased price, or degradation of performance.  Less than normal contractor effort and less than normal Government monitoring will probably be able to overcome difficulties.

Blue - Low:  Little potential to cause significant disruption of schedule, increased price, or degradation of performance.  Normal contractor effort and normal Government monitoring will probably be able to overcome difficulties.

Green - Moderate:  Approach can potentially cause some disruption of schedule, increased price, or degradation of performance.  Special contractor emphasis and close Government monitoring will probably be able to overcome difficulties.

Yellow – Marginal:  Approach likely to cause some disruption of schedule, increased price, or degradation of performance.  Risk may be satisfactory with special contractor emphasis and close Government monitoring.

Red - High:  Approach likely to cause significant disruption of schedule, increased price, or degradation of performance.  Risk may be unsatisfactory even with special contractor emphasis and close Government monitoring.

3.3 Performance Risk. 

	Very High Confidence

Outstanding/Purple


	Based on the offeror's performance record essentially no doubt exists that the offeror will successfully perform the required effort.  Little or no Government oversight is expected to be required for the contractor to achieve the proposed level of performance.

	Significant Confidence

Very Good/Blue 
	Based on the offeror's performance record, little doubt exists that the offeror will successfully perform the required effort.  Little Government oversight is expected to be required for the contractor to achieve the proposed level of performance.

	Satisfactory Confidence

Acceptable/Green
	Based on the offeror's performance record, some doubt exists that the offeror will successfully perform the required effort.  It is expected that some Government oversight will be required for the contractor to meet the contract requirements.

	Little Confidence Marginal/Yellow
	Based on the offeror's performance record, substantial doubt exists that the offeror will successfully perform the required effort.  Substantial Government oversight or intervention is expected to be required for the contractor to meet the contract requirements.  Changes to the offeror's existing processes may be necessary in order to achieve contract requirements.

	No Confidence Unacceptable/Red
	Based on the offeror's performance record, extreme doubt exists that the offeror will successfully perform the required effort.  Regardless of the degree of Government oversight or intervention, successful performance is doubtful.

	Unknown Confidence

Neutral/White
	No performance record identifiable (see FAR l5.305 (a)(2) (iv)).


3.4   Price will not be rated using a color-coded or adjectival system.

RATING METHOD.  The non-price factors and subfactors will be evaluated and rated based upon the general and specific instructions supplied.  The Price Factor will not have a color or an adjectival rating assigned.  The rating definitions above will be used for all evaluations.  These rating definitions will be used in assigning factor and subfactor ratings

4.  General Evaluation Criteria  

4.1 The following are general criteria to be used in proposal evaluation:


(1) Feasibility of Approach: The extent to which the proposed approach is workable and the results achievable and the extent to which successful performance is contingent upon proven approaches, processes and techniques that do not require excessive development or modification.  The proposal will be evaluated to determine whether the offeror’s methods and approach in meeting the requirements provide the Government with a high level of confidence in successful performance and the extent to which the offeror is expected to be able to successfully complete the proposed tasks and requirements within the proposed schedule.


(2) Completeness: The extent to which requirements have been considered, defined and satisfied based solely upon the proposal.  Evaluators will not assume that the offeror’s performance will be reflected in any areas other than what is addressed in the offeror’ proposal nor will the evaluators consider any information (except for past performance information) not submitted with the offeror’s proposal or subsequently addressed in clarifications, communications or discussions.  It is the offeror’s responsibility to ensure the accuracy and completeness of the proposal.


(3) Understanding the Problems and Requirements; The extent to which the proposal demonstrates a clear understanding of the management and technical requirements and problems involved in meeting or exceeding the standards for the various tasks necessary to support the Government requirements.  Extent to which uncertainties are identified and resolutions proposed.


(4) Risk: Proposal risk is concerned with the offeror’s proposed approach to satisfy the Government’s requirements.  The Government will evaluate in each factor and subfactor the extent to which the offeror’s proposal represents a risk of successful contract performance.
End of Section

BASIS OF AWARD
BASIS FOR AWARD

1.1 Evaluation of the Request for Proposals is subject to the provisions contained herein.  To be considered for award, proposals shall conform to all terms and conditions in the Request for Proposals.

2.  General

2.1 All proposals will be evaluated by a team of Government personnel.  The evaluation team will rate each proposal strictly in accordance with its contents and will not assume that performance will include areas not specified in the Offeror’s written proposal.

2.2 Proposals which are unrealistic in terms of technical approach or unrealistic in price will be deemed reflective of an inherent lack of technical competence or indicate failure to comprehend the complexity and risk of the proposed contractual requirements and may be grounds for rejection of the proposal. (See 52.212-2 for specifics).

2.3  Offerors are reminded that unsupported promises to comply with the contractual requirements are not sufficient.  Proposals must not merely “parrot” back the contractual requirements, but must provide convincing evidence in support of any conclusory statements relating to promised performance.  The offeror’s proposal is presumed to represent its best efforts to respond to the solicitation.  Any inconsistency, whether real or apparent, between promised performance and price should be explained in the proposal.  Unexplained inconsistencies resulting from the offeror’s lack of understanding of the nature and scope of the work required may be grounds for rejection of the proposal.

2.4  Offerors must include unit prices for each CLIN listed in Section B for the basic period and all option periods.  Failure to do so may be cause for rejection of the entire offer. Offers on partial quantities will be rejected.  To be considered satisfactory, an offeror must price each CLIN of the schedule or clearly state there is no charge for the particular CLIN such as by entering “NC” (no charge) or “NSP” (not separately priced).

2.5  Failure to comply with the material requirements of the RFP may result in the rejection of your proposal. 

 3.  Selection and Award without Discussions:  It is the intent of the Government to make award based upon initial offers, without further discussions or additional information.  Therefore, proposals should be submitted initially on the most favorable terms from a price and technical standpoint.  Do not assume you will be afforded the opportunity to clarify, discuss or revise your proposal.  If award is not made on initial offers, discussions will be conducted as described below.

 4.  Competitive Range:  After initial evaluation of proposals, if the Contracting Officer determines that discussions are to be conducted, the Contracting Officer will establish a competitive range comprised of all of the most highly rated proposals, unless the range is further reduced for purposes of efficiency (i.e., the Contracting Officer may determine that the number of most highly rated proposals that might otherwise be included in the competitive range exceeds the number at which an efficient competition can be conducted).  Discussions may be held with firms in the competitive range.

 5.  Discussions:  Written or oral (i.e., telephonic) discussions may be conducted by the Government with all offerors in the competitive range.  As a result of discussions, offerors may make revisions to their initial offers.  If an Offeror’s proposal is eliminated or otherwise removed from the competitive range during discussions, no further revisions to that Offeror’s proposal will be accepted or considered.  Discussions will culminate in a request for Final Proposal Revisions, the date and time of which will be common to all offerors.

 6.   Selection and Award.  The Government intends to make award based on initial offers.  If discussions are conducted, then after receipt of Final Proposal Revisions, the Government Evaluation Team will evaluate supplemental information provided by offerors; adjust technical ratings previously assigned, if appropriate; and provide a report to the Contracting Officer.  Subsequently, and after evaluation of any changes to proposed prices, the Contracting Officer will perform a best-value analysis.  Selection will be made on the basis of the offer which conforms to the RFP and represents the most advantageous offer (best value) to the Government.

c. Best Value Analysis:  In determining the best value to the Government, the tradeoff process of 

evaluation will be utilized.  The tradeoff process permits tradeoffs among price and non-price factors and allows the Government to consider award to other than the lowest priced offeror or other than the highest technically rated offeror.  

8.  Debriefings:

8.1  Offerors excluded from the competitive range or otherwise excluded from the competition before award may request a debriefing before award.  The offeror may request a preaward debriefing by submitting a written request for a debriefing to the Contracting Officer within three (3) calendar days after receipt of the notice of exclusion from the competition.  At the Offeror’s request, the debriefing may be delayed until after award, and, if so delayed, it shall include all information normally provided in a post award debriefing.  Debriefings delayed until after award could affect the timeliness of any protest filed subsequent to the debriefing.  A preaward debriefing shall not disclose:  (a) number of offerors, (b) identity of other offerors, (c) content of other offerors’ proposals, (d) ranking of other offerors, (e) evaluation of other offerors, or (f) any other prohibited information.  Preaward debriefings will be conducted in accordance with, and subject to, FAR 15.505.  

8.2  When a contract is awarded on a basis other than price alone, unsuccessful offerors will be debriefed and furnished the basis for the selection decision and contract award upon their written request.  Offerors should request a postaward debriefing within three (3) calendar days after the date on which the offeror received notification of contract award.  Debriefing information will include the Government’s evaluation of the strong and weak or deficient factors in the Offeror’s proposal, the overall evaluated cost or price and technical rating of the successful offeror and the debriefed offeror, past performance information of the debriefed offeror, the overall ranking of all offerors, and a summary of the rationale for award.  However, point-by-point comparisons with other offerors’ proposals will not be made, and debriefings will not reveal any information that is not releasable under the Freedom of Information Act.  Postaward debriefings will be conducted in accordance with, and subject to, FAR 15.506.

End of Section
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NOTE:  The PWS and the Appendices are binding documents and are part of the contract.  Attachments are non-binding documents provided for informational purposes only.

PERFORMANCE WORK STATEMENT
PERFORMANCE WORK STATEMENT

FOR

Custodial Services

1. DESCRIPTION OF SERVICES. 

Plan, program, administer, manage, and execute the work necessary to provide the specified services. Provide personnel, management, and other items and services not Government furnished necessary to perform Custodial Services as defined in this work statement at Fort Lewis, Washington. Comply with applicable Federal, State, and local laws, regulations, codes, technical manuals, manufacturer's instructions and recommendations, and acceptable commercial practices in the delivery of required services. Appendix A (Estimated Workload Data), Appendix B (Historical Sq. Ft. Data), Appendix C (Estimated Cleaning Frequencies to meet Government Minimum Standards).   Appendix D (Definitions), Attachment 1 (Historical Supplies Data), and Attachment 2 (Sample Monthly Supplies/Usage Report) are provided.    

1.1. Service Delivery Schedule/Plan.  Develop and maintain a Service Delivery Schedule/Plan that addresses contractor’s management and operational procedures for performing each category, including performance schedule (days of week, day or night, etc.); manning and equipment usage for each task identified in the Performance Requirement Summary, to include a monitoring plan for each service during the contract; coordination; quality control; purchasing; Government property control; environmental management; and record keeping and reporting.        

1.1.1. Deliver required services in accordance with the approved service delivery schedule/plan that was submitted with technical proposal, and request approval at least 10 calendar days in advance from the Contracting Officer to modify or deviate from approved procedures.

1.1.2.   Refer to the following for guidance: Contractor shall perform all required services identified in the Performance Work Statement (PWS) and in accordance with the Building Owners and Management Association (BOMA) book.  The Government does not furnish the BOMA Hardcover Book, for information on this publication refer to paragraph 4.18.

1.1.3. CUSTOMER COMPLAINT PROGRAM: Develop and maintain a customer complaints program with a Log/schedule for each area covered in the Performance Work Statement (PWS). This Log/schedule should identify each valid customer complaint (paragraph 4.5.) with the corrective action taken and annotating response time. The contractor shall submit a monthly stand-alone report with identified information as mentioned above for all areas covered.  The report shall be submitted by the 5th calendar day of the following month.   

1.2.     LEVELS OF CLEANING: Ft. Lewis has approximately 150 facilities receiving custodial services; many receive heavy use during the course of a typical day.  Facilities range from Command offices to training facilities.  Hours of function vary from 8 hours a day, five days a week to 24 hours a day, 7 days a week.  Cleaning shall be at frequencies set forth in the contractor’s approved service delivery schedule/plan.

Note: Actual Cleaning days to be a mutual agreement between contractor and the customer and with approval from Contracting Officer’s Representative.  This may necessitate changes to the plan submitted with the proposal.

LEVELS


Description/Example

Category 1              These areas require regular scheduled cleaning of surfaces regardless of whether dirt is visible and are similar to BOMA’s identification of Executive Areas. As shown in Appendix A. 

Category 2             These areas, due to their traffic volume, require regular scheduled cleaning of surfaces. These areas are similar to a combination of BOMA’s identification of Executive and Basic Services. As shown in Appendix A. 

Category 3              These areas require cleaning of all visible dirt from surfaces. These areas would include common areas and administrative type offices and areas similar to BOMA’s identification of Tenant Suites and Basic Services. As shown in Appendix A. 

 Category 4              In the interest of public health and sanitation it requires the highest quality of cleanliness in these areas due to their traffic volume and require regular scheduled cleaning of surfaces, to include removal of all dirt, including bacteria and viruses from all surfaces.  These areas are similar to a combination of BOMA’s identification of Clinical and Basic Services.  As shown in Appendix A.        

1.3.   Basic Cleaning Services. The contractor shall accomplish all cleaning tasks to meet the requirements of this PWS and the approved Service Delivery schedule/plan. The cleaning frequencies are determined by the contractor’s approved service schedule/plan.   

Note: Actual Cleaning days to be a mutual agreement between contractor and the customer.

1.3.1.  Maintain Floors.  All floors, except carpeted areas, shall be clean, free from dirt, debris, scuff marks, heel marks, stains and discoloration, residue, floor maintenance solutions and other foreign materials to ensure they have a uniform, glossy appearance. Baseboards, corners, and wall/floor edges shall also be clean. All moved items shall be returned to their original and proper position. 
1.3.2.  Remove Trash.  Remove all trash and replace trash liners. Trash receptacles shall be left clean, free of foreign matter, and free of odors. The trash shall be deposited in the nearest outside trash collection container.  

1.3.3. Interior Glass/Mirrors. Maintain all interior glass and mirrors free of traces of film, dirt, smudges, water, or other foreign matter. 

1.3.4. Drinking Fountains.   All drinking fountains shall be disinfected and free of streaks, stains, spots, smudges, scale, and traces of film, foreign matter, and other obvious soil. 

1.3.5. Stairways. Maintain a clean and uniform appearance. As also stated in paragraph 1.3.1, as appropriate for floor covering.     

1.3.6. Elevators.  Maintain a clean and uniform appearance. As also stated in paragraphs 1.3.1 and 1.3.7, as appropriate for floor covering

1.3.7. Carpets & Floor Mats.  Keep Carpets and Floor Mats free of visible dirt, debris, litter, and other foreign matter.   All tears, burns, raveling, or stains that cannot be removed shall be brought to the attention of the Contracting Officer’s Representative (COR) within 24 hours. All moved items shall be returned to their original and proper position. 

1.3.8.  Entrance Floor Mats.  Maintain both sides of Floor mats free of visible dirt, debris, moisture, and other foreign matter.  Mats shall be returned to their normal location.

1.3.9.  General Spot Cleaning. Walls, partitions, vents, grillwork, doors, door guards, door handles, push bars, kick plates, light switches, temperature controls, and fixtures shall be free of smudges, fingerprints, marks, streaks, spills, etc so as to have a clean, uniform appearance, free of streaks, spots, and other evidence of soil.

1.3.10. General Dusting.  Maintain all surfaces below a height of ten feet, except desktops, office machines, or computer equipment to be free of accumulated dust.

1.3.11. Clean Exterior Glass Doors.    After window has been cleaned, exterior glass shall be free of all traces of streaks, film, dirt, smudges, water and other foreign matter.

1.4.  RESTROOMS/LOCKER ROOMS CLEANING. The contractor shall accomplish all cleaning tasks to meet the requirements of this PWS and the Service Delivery Schedule/Plan. The cleaning frequencies are determined by the contractor’s approved service delivery schedule/plan. 

Note: Restrooms may be closed during cleaning; however, the contractor shall be consistent in either closing or leaving open restrooms during cleaning.     

1.4.1. Clean and Disinfect.  Completely clean and disinfect all surfaces and wall areas adjacent to wall mounted lavatories, urinals, and toilets. After cleaning, receptacles shall be dry and free of deposits, dirt, streaks, and odor.    
1.4.2. De-scale Showers, Toilet Bowls and Urinals.  De-scaling shall be performed as often as needed to keep areas free of scale, streaks, scum, urine deposits, rust stains, soap films, and other deposits. Any stains that cannot be removed shall be brought to the attention of the COR within 24 hours.
1.4.3.  Sweep and Mop Floor.  The entire floor surface, including grout, shall be free from litter, dirt, dust and debris.  Grout on wall and floor tiles shall be free of dirt, scum, mildew, residue, etc.  Floors shall have a uniform appearance without streaks, swirl marks, detergent residue, or any evidence of soil, stain, film or standing water.  Moveable items shall be tilted or moved to sweep and damp mop underneath. Floors shall be stripped, scrubbed, waxed, etc., as applicable to maintain sanitary conditions and a clean, uniform appearance.  The contractor shall use proper signs identifying services that are being accomplished for safety purposes. 
1.4.4.  Stock Restroom Supplies.   Restrooms shall be stocked sufficiently so that supplies including paper towels, toilet tissue, and soap for the applicable soap dispensers do not run out between services.  Supplies shall be stored in designated areas if available.  If supplies run out prior to the next service date, contractor shall refill within two hours of notification.
1.5.  PERIODIC CLEANING SERVICES.   The contractor shall accomplish all cleaning tasks to meet the requirements of the PWS and the Service Delivery Summary.  The cleaning frequencies are determined by the contractor’s approved service schedule/plan.  

1.5.1.  Strip, Scrub, Seal, and Wax Floors.    The contractor shall maintain floors so as to have a uniform glossy appearance.    A uniform glossy appearance is free of scuffmarks, heel marks, wax build-up, and other stains and discoloration.  A non-skid wax is required.  Note: Some buildings have asbestos tile; buffing shall be done with low abrasive pads at speeds up to 190 rpm or less in order to avoid exposure.
1.5.2.  Clean/Shampoo Carpets.  All carpets shall be cleaned in accordance with standard commercial practices. After shampooing, the carpeted area shall be uniform in appearance and free of stains and discoloration.  All baseboards shall be free of all cleaning solutions. Any items moved to clean carpets shall be returned to their original location.

1.5.3.  Clean Interior Windows.  Clean all glass surfaces not to exceed ten (10) feet high.  After surfaces have been cleaned, all traces of film, dirt, smudges, water and other foreign matter shall be removed from frames, casings, sills, and glass.

1.5.4.  Cleaning Light Fixtures.   A properly cleaned light fixture has a globe and shade or plastic type panel that is free of all dust, dirt, stains, dead insects, and cleaning marks both inside and outside. 

1.6. Child Development Centers. The contractor shall accomplish all cleaning tasks to meet the requirements of this PWS and the Service Delivery Summary. The cleaning frequencies are determined by the contractor’s approved service schedule/plan. 
1.6.1. Child Development Center Cleaning. Contractor shall perform all items as listed in PWS paragraphs 1.3. thru 1.5.4. In the interest of public health and sanitation, these areas require removal of all dirt, including bacteria and viruses, from all surfaces.   

1.6.2.  Clean Exterior Windows/Doors/Screens.  Glass Windows, Doors, Window screens shall be removed, cleaned, and replaced as needed.  After window has been  cleaned, exterior frame, casings, sills, and glass shall be free of all traces of film, dirt, smudges, water and other foreign matter

1.7.  Emergency/Additional/After Hours Cleaning Services.  Upon notification, the contractor shall perform Additional or Emergency/After Hours Cleaning Tasks as listed in paragraphs 1.3 thru 1.5.4. Such cleaning may be required in any building, area, or room covered under this contract.  The Contracting Officer will order cleaning services through issuance of a task order for the appropriate and required work task(s).  Contractor shall begin emergency work, as determined by the Contracting Officer, within two hours of notification, which may be verbal.  The Contracting Officer or designated representative will notify the contractor as soon as a special event requirement is known, but no less than 48 hours prior to the event.  Completion schedule shall be determined for each task order.  

1.8. Requirement Services. Upon notification, the contractor shall perform services for Strip, Scrub, Seal, and Wax Floors, and or Clean/Shampoo Carpets Tasks as listed in paragraphs 1.5.1 and 1.5.2, respectively. Such cleaning may be required in any building, area, or room covered under this contract.  The Contracting Officer will order cleaning services through issuance of a task order for the appropriate  required work task(s).The Start date will be determined by mutual agreement between contractor and the customer, with completion to be completed no later than the end of the monthly  performance period.  

1.9.  Performance Documentation. Contractor shall provide documentation, such as cleaning frequency schedule or quality control inspection sheets, upon request of the Contracting Officer or delegated Representative.

2. REQUIREMENTS SUMMARY. 

The Contractor service delivery requirements are summarized into performance objectives that relate directly to standards of performance required to meet mission essential needs.  The performance threshold briefly describes the minimum acceptable overall levels of service required for each required service. These thresholds are critical to mission success. 

	Performance Objective
	SOW Para
	Performance Threshold

	Category 1: All areas to be cleaned meet the quality and commercial standards specified by BOMA and this PWS


	1.3-1.5.4
	   93.5%

 

	Category 2.

All areas to be cleaned meet the quality and commercial standards  specified by BOMA and this  PWS


	1.3-1.4.4
	93.5%

	  Category 3. All areas to be cleaned meet the quality and commercial standards specified by BOMA and this PWS
	1.3-1.4.4
	93.5%

	Category 4.   All areas to be cleaned meet the quality and commercial standards specified by BOMA, all applicable Safety & Health codes, and this PWS
	1.3 Thru 1.6.2.

 
	93.5%

	Strip, Scrub, Seal, and Wax Floors.   All areas to be cleaned meet the quality and commercial standards specified by BOMA and this PWS
	1.5.1
	 Task order will not be considered complete until all deficiencies are resolved.

	Clean/Shampoo Carpets All areas to be cleaned meet the quality and commercial standards specified by BOMA and this PWS
	1.5.2
	 Task order will not be considered complete until all deficiencies are resolved.

	Emergency/Additional/After Hours Cleaning Services.   Those cleaning services needed by the facility occupants above and beyond normal cleaning service.  Ordered services meet the requirements of paragraph 1.3. as appropriate.         
	1.7.
	 Task order will not be considered complete until all deficiencies are resolved.

	
	
	


3. GOVERNMENT FURNISHED PROPERTY AND SERVICES
3.1. FACILITIES. 

The Government will provide lay down area, services and utilities listed here:

3.1.1. LAYDOWN AREA:   

a. The Contractor shall preserve and protect all structures, equipment, and vegetation (such as trees, shrubs, and grass) on or adjacent to the lay down area.  The contractor shall remove no such item unless the permission of the Contracting Officer is obtained in advance. The Contractor shall avoid damaging vegetation that will remain in place.  

b. The Contractor shall protect from damage all existing improvements and utilities at or near the lay down area, and on adjacent property of a third party, the locations of which are made known to or should be known by the contractor. The contractor shall repair any damage to those facilities, including those that belong to a third party, resulting from the Contractor’s acts or omissions. If the Contractor fails or refuses to repair the damage promptly, the Contracting Officer may have the necessary work performed and charge the cost to the Contractor.

c.  The Government reserves the right to re-allocate and relocate assigned facilities during the term of the Contract.  Upon completion or termination of this contract, or upon such reallocations or relocations, the Contractor shall return the facilities to the Government in the same condition as at initial issue to the Contractor, reasonable wear and tear excepted. 

3.2.  Operations and Storage Areas.
a. The Contractor shall confine all operations (including storage of materials) on Government premises to areas authorized or approved by the Contracting Officer.  The Contractor shall indemnify and hold harmless the Government, its officers and employees, for any losses suffered as a result of the acts or omissions of the Contractor, its agents, employees, or subcontractors.

b. Temporary buildings (e.g., storage sheds, shops, offices) and utilities may be erected by the contractor only with the advance approval of the Contracting Officer and shall be built with the labor and materials furnished by the contractor without expense to the Government. The temporary buildings and utilities shall remain the property of the contractor and shall be removed by the contractor at its expense upon completion of the contract.

c. When materials are transported in prosecuting the work, vehicles shall not be loaded beyond the loading capacity recommended by the manufacturer of the vehicle or prescribed by any Federal, State, or local law or regulation.

3.3. UTILITIES. The Government will furnish utilities as currently installed in Government Furnished Facilities.  Not all facilities receive the same utility services.  The Contractor shall not change or modify any utility system or component without prior COR review and written approval.  The Contractor shall not connect any Contractor Furnished Property, Equipment or system without prior COR review and written approval.

3.3.1.  The Contractor shall be responsible for the costs of tie-ins & restorations into existing Government Utilities.   

3.3.2. Conservation of Utilities. 

Contractor shall familiarize himself and his employees, and comply, with standard operating procedures and as dictated by common trade practices to conserve utilities to include but not limited to the following:

a.  Instructing personnel to conserve energy by turning off unneeded equipment and utilities (including electricity and water).

b.  Using lights only in areas where work is actually being performed.   

c.  Turning off water faucets or valves after required usage has been accomplished.

d.  Complying with water bans imposed by local, state, or Federal Agencies.

3.4.   Keys. 

The Government will furnish keys required for each building serviced except any building or area where keys and access are exclusively controlled by using agency or activity. All keys will be issued and listed on a key inventory sheet, DA Form 5513-R, and signed for as received.

 Key assignment records shall be established and maintained by the contractor until expiration or termination of the contract, at which time the records shall be given to the COR. Records shall be made available to the Contracting Officer or his representative immediately upon request. Contractor shall establish a key control program and provide Government access to keys for a biannual inventory.

 Keys shall be issued to custodian(s) only as required for the performance of their services.  Keys shall be returned at the end of each working period to the contractor’s office. The contractor shall notify the Contracting Officer or his representative of any lost or duplicated key(s). In no event shall keys be allowed to remain in possession of employees outside of working hours.

The keys shall not be reproduced. The contractor shall be responsible for all keys issued. Upon expiration or termination of the contract, all keys shall be returned to the Public Works Engineering Contract Management Division, Project Manager. Any keys not returned will be charged to the contractor at $25.00 each by deduction from amounts due the contractor. The contractor shall also be liable or responsible for any damages suffered by the Government, which results from contractor’s loss or duplication of key(s), to include total cost of re-coring locks should this be necessary as determined by the Contracting Officer.

3.5. CONTRACTOR FURNISHED PROPERTY AND SERVICES:
3.5.1. General. The Contractor shall furnish all property and services not specifically identified in paragraph 3 as Government furnished but which are necessary to perform the requirements of the contract.  The Contractor shall provide for the shipping, receiving, inspecting, and storing of all items furnished by the Contractor for the performance of the contract using Contractor personnel.

3.5.2.  Identification.  All property similar to Government furnished property that is owned by the Contractor and used in the performance of the contract shall be inventoried and identifying marks applied.  A written notification, along with the inventory listing, shall be provided to the Contracting Officer or his designated representative prior to commencement of the contract.  All Contractor owned motor vehicles shall at all times display the Contractor’s name and valid state license plate.

3.5.3.  Contractor Furnished Supplies. Contractor to provide a Monthly Supplies/Inventory Usage Report (Attachment 2 provides a sample report), and furnish all supplies in accordance with standard industry practices required to perform under the contract. 
3.5.3.1. Cleaning Supplies.
 Furnish cleaning supplies as commonly utilized in industry practice to include, but not limited to, such items as mops, brooms, mop buckets, rubber gloves, sponges, wipes, waxes, polishes, cleaners, disinfectants, etc.

3.5.3.2.  Plastic Trash Container Liners.  Furnish plastic trash container liners for each trash container each time it is emptied or sooner if required in accordance with common trade practices.  Liners shall be of industry prescribed grade and thickness.

3.5.3.3.  Restroom Supplies.  Furnish supplies for maintaining until the next scheduled servicing of the restrooms to include toilet paper, paper towels and soap suitable for use in the existing dispensers, etc. The Contractor may provide dispensers where none exist or replace dispensers at no additional cost to the Government.  Dispensers shall be of the type commonly utilized in the industry, unless otherwise stated in the PWS.   The contractor shall provide liquid soap in dispensers and cannot use bar soap as a replacement.  
3.5.3.4.  Child Development Center Supplies. Furnish supplies for restocking of the restrooms, baby changing areas, and module units including toilet paper, paper towels and soap suitable for use in the existing dispensers, etc. The Contractor shall provide dispensers where none exist or replace dispensers at no additional cost to the Government.  Dispensers shall be of the type commonly utilized in the industry, unless otherwise stated in the PWS.
4. GENERAL INFORMATION.

4.1. MISSION.

The overall Public Works mission is to plan, maintain, operate, and protect the infrastructure, facilities, and environment for the soldiers, families, and civilian employees of Fort Lewis 

4.2. BACKGROUND.   

Fort Lewis operates under the ANSI/ISO 14001 Environmental Management System. Contractor service delivery must conform to environmental law and Fort Lewis regulations for Fort Lewis to remain in compliance with ANSI/ISO 14001.

4.3. LOCATION OF WORK.
The Custodial Service is located at Fort Lewis, Washington.  Fort Lewis is a United States Army military reservation located in Pierce and Thurston Counties, Washington
.
.

4.4. QUALITY CONTROL AND QUALITY ASSURANCE.

The policy of the Government for Contractor Quality Control and Government Quality Assurance and applicable definitions are provided in the Federal Acquisition Regulations in Part 46. 

4.4.1. Quality Control. Contractor shall develop and maintain a written quality control plan.  (The initial QC Plan is submitted as part of the technical proposal.)  Contractor is required to control the quality of service delivery and offer to the Government for acceptance only services which conform to contract requirements. Perfect performance is not required for the control of quality to be satisfactory; however, specific service delivery must be in substantial compliance with contract requirements and be suitable for the intended purpose of the contract. The overall control of quality must meet the specified performance thresholds for each required service. 

4.4.2. Quality Assurance. The Government will periodically evaluate the Contractor’s performance using a Government Quality Assurance Surveillance Plan (QASP). The Government will measure the Contractor's control of quality against the Performance Thresholds specified in the Requirements Summary. If re-performance of a service delivery is required, the original inspection results will be recorded as unsatisfactory.  When overall monthly performance for a required service meets or exceeds the performance threshold, quality control is satisfactory. Only the original inspection results by the Government will be used to make this evaluation. Failure to meet the performance threshold for a required service means that quality control for that service for the observation period is unsatisfactory. Each service will be evaluated each observation period, which is generally one month.

4.4.3. Acceptability.  For purposes of acceptance, the QC program shall be considered as work or service and shall be subject to acceptance throughout the term of the contract, to include extensions of contract term.  The Contractor shall notify the Contracting Officer in writing of any proposed change to the QC program 30 days in Advance. No change shall be implemented prior to a review of the proposed change by the Contracting Officer.

4.4.4.  NON CONFORMANCE.  If performance fails to meet requirements, the Contractor will be issued a Non Conformance Inspection Report (HFL Form 1236), and  given two hours after receipt of notification to respond to the Non-Conformance Inspection Report (NCIR) and to correct the non-conformance before the next service

4.5. Validated Customer Complaints.   Services considered unacceptable upon a Validated Customer Complaint shall be re-performed before the next scheduled workday at no additional expense to the Government.  

4.6.  Performance Evaluation Meetings.  The Contractor’s Project Manager shall be required to meet with the Contracting Officer or Quality Assurance Evaluator (QAE) at least weekly during the first month of the contract and as necessary thereafter to discuss the Contractor’s performance.  The time and location will be mutually agreed upon.  The Government reserves the right to change the frequency of the meetings depending upon the quality of service provided by the Contractor. 

4.7.  Work Control.  All work shall be scheduled and controlled in accordance with the frequencies the Contractor develops for the performance of the contract and shall not be substantially changed without prior approval of the Contracting Officer. 

4.7.1. Special Situations.  (Other than Emergency Cleaning).  The Contracting Officer may require the contractor to perform out of sequence cleaning from the normal work schedules and routine due to special events (e.g., major inspections, open house, VIP’s,). If this out of sequence work interferes with other contract requirements (such as schedule cleaning), the Contractor will be allowed a reasonable amount of time to complete all interrupted service. The Contracting Officer will strive to give the contractor at least a 4-day notice prior to the special situation however; there may be cases where only one-day notice will be given.

4.8.  Janitorial Closets.  Janitorial closets for the use of the Contractor are provided at various, but not all, facilities to be cleaned. Contractor shall maintain these spaces so they are kept clean, safe, and free of fire hazards and odor. Chemicals shall not be stored in janitorial closets.  Nothing other than paper products and equipment shall be stored in these closets. 

Note: In cases where there is dual occupancy between the building occupant and the custodial contractor; neither the Government nor  the building occupant is  responsible for the custodial equipment or supplies.  

4.9.  Materials and Supplies.  The Contractor shall furnish all materials, and supplies required to perform the work prescribed within this contract including, but not limited to, toilet tissue, paper towels, liquid hand soap, plastic waste receptacle liners, floor finish, floor stripper, rug shampoo, detergents, sponges, glass cleaner, stainless steel cleaner, bowl cleaner, scouring powder, cleaning cloths, alternative cleaning chemicals for highly allergic/sensitive people and other consumable items.  Material Safety Data Sheets (MSDS), when applicable, shall be submitted to the QAE for review prior to start of work.  Materials and supplies proposed to be changed after initial submittal approval shall be submitted and approved prior to use by the Contractor. Provide material and supplies that meet standard industry practices.  All new items of supply or material for usage during the performance of the contract, not previously submitted for approval, shall be submitted to the Contracting Officer or his designated representative for approval prior to their use  at least 10 working days in advance of their use.  
4.10. Access to Facilities.  The Government reserves the right to conduct announced and unannounced security, safety, and environmental inspections at any time on the Government’s equipment and facilities as required by the Contracting Officer. The Contractor shall cooperate with Government officials in the conduct of all inspections and investigations.  

4.11.   SECURITY REQUIREMENTS.

Comply with Fort Lewis, Washington security regulations: Contractor employees will be required to obtain and display identification badges. Anticipate delays in getting commercial vehicles on post and allow time for commercial vehicles to reach their destination by driving designated routes at posted speed limits through Fort Lewis. Procedures for commercial vehicle access to Fort Lewis are subject to change without prior notice. Specific requirements for identification badges are in clause 52.111-4017, Government-furnished Identification Badges.

4.12. PERFORMANCE OF SERVICE DURING CRISIS OR HEIGHTENED SECURITY.

In the event of crisis or heightened security caused by a national emergency, natural disaster, or other causes, continue performance as necessary in support of the Fort Lewis mission.  

4.13.  SPECIAL QUALIFICATIONS/EXPECTATIONS.

4.13.1. Contractor Personnel:
4.13.1.1.  Project Manager: Provide a full time solely committed on-site Project Manager for this Contract, not performing any other duties in this contract. This individual shall be responsible for the supervision, overall administration, and coordination of all required services and shall act as the central point of contact with the Government. Provide the telephone number of the Project Manager and Alternate within two weeks after contract award date.  The Project Manager or alternate(s) shall return all calls from the Contracting Officer or designated representative within two hours.  The Project Manager and alternate(s) position shall not be vacant during the performance of the contract.

4.13.1.2.  Alternate(s) Project Manager: Designate at least one Alternate Project Manager to act for the Project Manager with the same authority during the absences of the Project Manager (e.g., vacation and sick leave).  Provide written notice to the Contracting Officer or his designated representative, one week in advance of any change of Alternate Project Manager.   

4.13.1.3.  Quality Control Personnel. These individuals will not be under the supervision of the Contractor’s on site Project Manager, or performing any other function. 

4.13.1.4.  Key Personnel: Shall be identified in the Contractor’s organizational Chart.

4.13.2.  Other Personnel Requirements:  

4.13.2.1.  Personnel List:  Provide a listing of all personnel performing work under the contract prior to performance.  The Contractor shall notify the Contracting Officer or his designated representative in writing of any change to this list prior to the implementation of such change(s).

4.14. INTERFACES. 
4.15.1. Interface with Government Operation. Do not unduly interfere with regularly scheduled Government operational activities in the performance of contract requirements. In the event a Government supervisor so requests, temporarily cease work in the area and report the instructions, to include name of the Government person involved, to the COR immediately by the most expedient means.

4.14.2. Disputes with Customers or Other Government Contractors.  Verbally notify the COR of unresolved disputes in receiving support from or providing support to customers or other contractors within two hours from the time the dispute occurs and follow-up in writing within two work days.

4.14.3.  SAFETY REQUIREMENTS AND REPORTS:  Perform work in a safe manner and comply with OSHA and EM 385-1-1, Safety and Health Requirements, Department of the Army, Corps of Engineers, 1996. EM 385-1-1 is available at http://www.usace.army.mil/inet/usace-docs.

4.14.4. Accident and Damage Reports. Provide a verbal report to the COR as soon as possible but within no later than four hours after each occurrence of damage to Government property or an accident resulting in death, injury, occupational disease, or adverse environmental impact. Provide a completed copy of required Accident Investigation Reports to the COR within five calendar days of each occurrence. Comply with OSHA and EM385-1-1, Section 1, for record keeping and reporting of all accidents, Where specific OSHA or EM 385-1-1 forms are not required, use forms of the Contractor's own design. 

 4.15. TRANSITION OF CONTRACTOR OPERATIONS.  Commence service delivery as required by the contract as of the first day of the contract period. On the initial day of performance, provide a work force which is fully qualified and capable of performing work required under the contract. 

4.15.1. Phase-In. Contractor shall provide a phase-in plan to the Government for review as part of the technical proposal. The Government will provide access to Fort Lewis 30 calendar days prior to contract start. The Contractor may observe the current operations covered by this Contract, as approved by the COR.

4.15.2. Phase-Out. Contractor shall submit a phase out plan four months prior to end of contract for Contracting Officer approval. During the 30 calendar day period immediately prior to termination or completion of the contract, permit the successor organization to observe contractor personnel in performance of contract requirements. 

4.16. PARTNERING AGREEMENT. 

The Contracting Officer shall require a partnering agreement between the Government and Contractor to facilitate joint cooperation and a sound partnership of all parties involved in the execution of this contract.  Partnering is the creation of a Government-Contractor relationship that promotes achievement of mutually beneficial goals.  It involves an agreement in principal to share the risk involved in completing the project and to establish and promote a nurturing partnership environment.   Representatives from each organization are encouraged to participate in developing a partnering agreement.  The partnering agreement that results shall be formal or informal. The agreement shall be reduced to writing and signed by all parties involved.

4.17 MODIFICATIONS.

4.17.1. Government reserves the right to add or delete 10% of the specific buildings listed in Appendix A, as long as total square footage remains within the total square footage of the specific category.  

4.17.2. Modification of the contract’s cleaning square footage will not be done until the total square footage listed in Appendix A increases or decreases by more than 10%. The total square footage of all categories at the start of the contract will be multiplied by 10% to determine the upper limit of the variance; that same number would be subtracted from the starting total to determine the lower limit of the variance.

 All additions and deletions will be tracked by the contractor and submitted to the Contracting Officer’s Representative no later than five calendar days following the end of each month for validation. The contractor  shall notify the Contracting Officer’s Representative when either variance limit is reached by submission of a request for modification letter, identifying all changes for each category. This total will become the new baseline, and new upper and lower limits will be calculated. After the baseline and limits have been reset in this way, the tracking process will continue as outlined above.

4.17. Publications.

	PUBLICATION
	        TITLE
	DATE

	Building Owners and Managers Association (BOMA)

EM 385-1-1   

 Green Seal Certified Products  HYPERLINK "http://www.greenseal.org/certproducts.htm" 
.


	Cleaning Makes Cents:

Benchmarks for Managing Your Clean Operations.

http://www.boma.org


 

Safety and Health Requirements, Department of the Army, Corps of Engineers
http://www.usace.army.mil/inet/usace-docs
Green Seal Certified Products  HYPERLINK "http://www.greenseal.org/certproducts.htm" 

http://www.greenseal.org/certproducts.htm
	Copyright 1997.

1996

N/A


4.18. ENVIRONMENTAL REQUIREMENTS: 

Contractor shall provide a written Environmental plan and submit it to the Government for approval by the Contracting Officer within 30 calendar days after contract award. In addition to all applicable Federal, State, and local regulations, the following specific guidance is provided: 32 CFR Part 651, Environmental Analysis of Army Actions, and FL Regulation 200-1, Environmental Protection and Enhancement, and the current Fort Lewis Design Standards. Best Management Practices where applicable shall be identified and implemented to off set adverse environmental impacts; these are available for viewing at Department of Public Works, Building 2012, Fort Lewis, WA.

4.18.1.  Recyclable Contents.   
Contractor shall ensure the use of low environmental impact disposable products, for example:  disposable paper products utilizing 100% recycled content and a minimum of 30% post-consumer recycled content and manufactured without the additional use of elemental chlorine or chlorine compounds, and plastic trash can and other liners with a minimum of 30% post-consumer recycled content, cleaning and hard floor coating systems products which are  Green Seal Standard GS-37 approved or California Code of Regulations low VOC cleaning products.  Utilization of concentrated cleaning products.  All supplies that are used shall be annotated in the Monthly Supplies/Inventory Usage Report.  For products that are Green Seal Certified Products go to WEB site: http://www.greenseal.org/certproducts.htm.

4.18.2.  MANAGEMENT OF HAZARDOUS MATERIAL AND HAZARDOUS WASTE:

Comply with hazardous material and hazardous waste requirements found in Fort Lewis Regulation 200-1.  Critical regulation requirements include, but are not limited to:

Provide an inventory of hazardous materials (with the applicable Material Safety Data Sheet) that will be used to perform the service to Environmental and Natural Resources Division (ENRD) Environmental Services - Hazardous Material Section.

Materials purchased for the service performed should meet the Affirmative Procurement requirement.  Additional information is available from ENRD Environmental Services – Pollution Prevention, Directorate of Public Works, Building 2012, Fort Lewis, WA.

A contractor representative shall attend training provided by the ENRD Program Manager for Environmental Services – Hazardous Waste  (training required for all activities generating hazardous waste). Within the 1st month, or 1st class available.

Have the Hazardous Waste Manifest, for all hazardous waste leaving Fort Lewis, signed by a representative of the Government PM for Environmental Services – Hazardous Waste.

Hazardous Material storage areas, Hazardous Waste collection areas, and Work Sites are subject to environmental compliance inspections.

END OF PERFORMANCE WORK STATEMENT

APPENDIX A
	
	
	
	
	

	ESTIMATED WORKLOAD DATA with approximate square footage
	
	
	
	

	BUILDING/AREA
	5X a week

Category 1
	3X a week

Category 2
	2 X a week

Category 3
	5X wk CDC

Category 4
	Cleaning Hours

	
	
	
	
	
	

	2140 Waller Hall
	35,677
	 
	 
	 
	N/S 

	2140 Waller Hall VA
	3,300
	 
	 
	
	N/S 

	2166C Printing Office
	
	5,320.00
	 
	
	D/S

	3168 Nelson Rec.
	 
	18,071.00
	 
	
	D/S

	4274 Family Resource Ct
	 
	7,973.00
	 
	
	D/S

	9670 Property Disp Off
	 
	5,274.00
	 
	
	D/S

	9671Prop.Disp Sales Off
	 
	4,808.00
	 
	
	D/S

	9690 USMC Reserve Ctr
	 
	13,040.00
	 
	
	D/S

	9690 US Navy Reserve 
	
	3,822.00
	
	
	D/S

	9691USMC Res Ctr 

Rm 200 - 204
	 
	1,123.00
	
	
	D/S

	14A91 IBCT
	 
	 
	120.00
	
	R/R D/S 

	14A51 Sim & Singer Off
	 
	 
	240.00
	
	R/R D/S 

	9666 PDO Scrap Yard
	 
	1,195.00
	 
	
	D/S

	9679 PDO Environmental
	 
	1,953.00
	 
	
	D/S

	2166A ITT
	13,795.00
	 
	 
	
	N/S 

	3201 Education Cntr
	17,328
	 
	 
	
	N/S 

	5164 IG/EEO
	 
	7,402.00
	 
	
	N/S 

	2025T Tactical
	2,330
	 
	 
	
	N/S 

	3096 Maint Office
	 
	 
	11,401.00
	
	N/S 

	3098 Maint Office
	 
	 
	974.00
	
	N/S 

	4290 4th Bde
	 
	 
	19,900.00
	
	N/S 

	4291 HQ 6TH Region CID
	 
	 
	240.00
	
	R/R D/S

	7985 Forest Resource 
	 
	 
	2,703.00
	
	N/S 

	8B32 Army Audit Agency
	 
	 
	4,099.00
	
	N/S 

	9592 TMDE Support Ctr
	 
	 
	4,380.00
	
	N/S 

	2012 DPW
	 
	 
	14,862.00
	
	D/S

	3661 Army Educ. Ctr
	 
	 
	2,059.00
	
	D/S

	7A11 Army Ed Lear.Ctr
	 
	 
	3,128.00
	
	D/S

	4292 70th Reg USAR
	 
	 
	5,077.00
	
	D/S

	13C1 Army Educ. Ctr
	 
	 
	3,804.00
	
	D/S

	9670-5 DRMO Office
	 
	 
	544.00
	
	D/S

	2008C TRADOC
	 
	  
	11,649.00
	
	D/S

	2015 CPO and DOC
	 
	 
	7,750.00
	
	D/S

	9673 ANNEX
	 
	 
	320.00
	
	D/S

	M0001 FLASP
	 
	 
	503.00
	
	D/S

	2001 Post Chapel
	28,476
	 
	 
	
	D/S

	2002 Chapel Annex
	 
	 
	2,332.00
	
	D/S

	2025 I Corp Air Force

   3 Rms
	 
	1,062.00
	 
	
	N/S 

	2025 I Corp incl Garrisons
	 
	 
	1,140.00
	
	R/R N/S

	1206 PW Environmental
	 
	 
	120.00
	
	D/S

	9640D Property Bk Off
	 
	 
	720.00
	
	D/S

	9580 DOL
	 
	 
	3,435.00
	
	R/R D/S

	9580 Maint. Div, Prod.

Control and Rear Area
	 
	  
	240.00
	
	R/R N/S

	11851Digital University
	 
	 
	2,488.00
	
	N/S 

	11853 Digital University
	 
	 
	2,488.00
	
	N/S 

	11854 Digital University
	 
	 
	2,488.00
	
	N/S 

	11855 Digital University
	 
	 
	2,478.00
	
	N/S 

	11856 Digital University
	 
	 
	2,488.00
	
	N/S 

	11857 Digital University
	 
	 
	1,373.00
	
	R/R N/S

	3041 IBCT/2
	 
	 
	10,952.00
	
	D/S

	3038 IBCT/2
	 
	 
	1,845.00
	
	D/S

	1401 Trng Supp Comm
	 
	 
	1,621.00
	
	N/S 

	8584 DYA
	16,540
	 
	 
	
	N/S (*)

	2295 DYA
	9,184
	 
	 
	
	N/S (*)

	9116 201ST MI Brde HQ
	 
	 
	240.00
	
	R/R D/S

	3501Tng Fire Observatory
	 
	 
	240.00
	
	R/R D/S

	9570B IBCT
	 
	 
	641.00
	
	R/R D/S

	2109 Grandstaff Library
	12,701
	 
	 
	
	6 XW    D/S

	3271 Critenburg Library
	9,453
	 
	 
	
	D/S

	2095 Child Devel. Cntr
	 
	 
	 
	19,545
	N/S 

	6995 Child Devel. Cntr
	 
	 
	 
	19,060
	N/S 

	8300 Child Devel. Cntr
	 
	
	 
	22,317
	N/S 

	8197 Child Devel Annex
	 
	 
	 
	2,354
	N/S 

	6242 Stone Ed. Cntr
	56,831
	 
	 
	
	N/S 

	11731 Sim. Bldg & Sing
	 
	 
	240.00
	
	R/R D/S

	3146 Flight Center
	 
	 
	1,949.00
	
	D/S

	12B16 IBCT
	 
	 
	2,409.00
	
	D/S

	12B17 IBCT
	 
	 
	1,843.00
	
	D/S

	4061 Pest Control Shop
	 
	 
	120.00
	
	R/R D/S

	9660 Troop Iss.Sub Br.
	 
	 
	240.00
	
	R/R D/S

	12B18 IBCT
	 
	 
	2,284.00
	
	D/S

	12B20 IBCT
	 
	 
	7,670.00
	
	D/S

	9630 PW
	600
	 
	 
	
	R/R N/S

	2493 BOQ
	 
	4,620.00
	 
	
	D/S

	5902 Main Gate Latrine
	 
	240.00
	 
	
	R/R D/S

	4076 Range Control
	 
	 
	240.00
	
	R/R D/S

	4170B Language Facility
	 
	 
	1,763.00
	
	D/S

	2026A AG Plans &

AG Division Off
	 
	 
	1,080.00
	
	R/R D/S

	9500 Data Processing
	 
	 
	480.00
	
	R/R D/S

	1010 ROTC Reg. HQ Com
	
	 
	2,986.00
	
	D/S

	3036 IBCT 2
	 
	 
	9,737.00
	
	D/S

	3036 IBCT 2 Rm 109,

 110, 212 and 213
	 
	 
	480.00
	
	R/R D/S

	3036 IBCT 2 Rm 127,

 110 (mens), 128
	360
	 
	 
	
	R/R D/S

	1194 USA INTEL & SEC
	 
	 
	120.00
	
	D/S

	1210 PW Environmental
	 
	 
	240.00
	
	D/S

	2003 USAISC
	 
	 
	600.00
	
	R/R D/S

	2008A 5TH ARMY
	 
	 
	960.00
	
	R/R D/S

	2008B 5TH ARMY
	 
	 
	600.00
	
	R/R D/S

	8B33 IBCT
	 
	 
	4,770.00
	
	D/S

	2026B MILPO HQ 1st

Personnel GP 
	 
	 
	1,080.00
	
	R/R D/S

	2027 DRMO, DPTMS,

CHEM, JAG
	 
	 
	13,815.00
	
	D/S

	2044 Structural Repair
	  
	 
	360.00
	
	R/R D/S

	2045 Structural Repair
	 
	 
	360.00
	
	R/R D/S

	2050 PW Mech Shop
	 
	 
	480.00
	
	R/R D/S

	2060 TMP
	 
	 
	240.00
	
	R/R D/S

	2070 PW Material Sup Br
	 
	 
	120.00
	
	R/R D/S

	2013 DPCA, CDC
	 
	 
	12,718.00
	
	D/S

	1236 Sim Bldg & Singer 
	 
	 
	480.00
	
	R/R D/S

	3203 Soldiers Test Cntr
	 
	 
	240.00
	
	R/R D/S

	4074 Range Control
	 
	 
	240.00
	
	R/R D/S

	4174 CMD FINN & ACCT
	 
	 
	360.00
	
	R/R D/S

	4320 Ft Lewis Museum
	 
	 
	480.00
	
	R/R D/S

	5115 Post Locator
	 
	 
	240.00
	
	R/R D/S

	5183 CID Ft Lewis Dist &

 RES-AGCY
	 
	 
	600.00
	
	R/R D/S

	2007 Safety/MP/Chapel
	 
	 
	15,174.00
	
	D/S

	6071 Telephone Exchange
	 
	 
	240.00
	
	R/R D/S

	7924 Self Help Class Rm
	 
	 
	240.00
	
	R/R D/S

	8050 Hunting & Fish Cntr
	 
	 
	240.00
	
	R/R D/S

	9120 4 Chaplains Mem
	 
	 
	21,850.00
	
	D/S

	9503 LAO
	 
	 
	240.00
	
	R/R D/S

	9665C DOIM
	 
	 
	240.00
	
	R/R D/S

	9665D DEF Commissary
	 
	 
	240.00
	
	R/R D/S

	9669 Haz. Mat HMCC
	 
	 
	240.00
	
	R/R D/S

	1A35 DSEC Train Fac
	 
	 
	240.00
	
	R/R N/S

	4A51 Battle Sim
	 
	 
	120.00
	
	R/R D/S

	6A11 Battle Sim
	 
	 
	120.00
	
	R/R D/S

	6A41 Train Simulation
	 
	 
	240.00
	
	R/R D/S

	11A9 Battle Sim
	 
	 
	120.00
	
	R/R D/S

	13C17 Fire Train. Set
	 
	 
	240.00
	
	R/R D/S

	14A11 Battle Simulation
	 
	 
	120.00
	
	R/R D/S

	14A13 Battle Simulation
	 
	 
	120.00
	
	R/R D/S

	12957 IBCT
	
	
	1240,
	
	D/S

	12958 IBCT
	 
	 
	1,295.00
	
	D/S

	12959 IBCT
	 
	 
	1,140.00
	
	D/S

	12960 IBCT
	 
	 
	1,318.00
	
	D/S

	12967 IBCT
	 
	 
	1,017.00
	
	D/S

	12968 IBCT
	 
	 
	1,675.00
	
	D/S

	12969 IBCT
	 
	 
	1,192.00
	
	D/S

	12970 IBCT
	 
	 
	1,624.00
	
	D/S

	9660-8 DOL Laundry
	 
	 
	240.00
	
	D/S

	F0010 ROTC
	 
	 
	120.00
	
	R/R D/S

	F0017 ROTC
	 
	 
	120.00
	
	R/R D/S

	2004 French Theater
	 
	 
	480.00
	
	R/R N/S

	3087 New Sim & Sin Off
	 
	 
	480.00
	
	R/R N/S

	3082 Airfield Oper.
	 
	 
	240.00
	
	R/R D/S

	3086 FLT Sim & Sin. Off
	 
	 
	240.00
	
	R/R N/S

	1A24 Enduring Freedom
	 
	 
	1,698.00
	
	D/S

	7C23 Enduring Freedom
	 
	 
	1,058.00
	
	D/S

	5A40 HHC I CORP OECC
	 
	 
	1,020.00
	
	D/S

	2163 Carey Theatre
	 
	 
	15,792.00
	
	D/S

	9532 70th Reg USAR
	 
	 
	34,257.00
	
	D/S

	3A10 Wilson GYM
	15,000
	 
	 
	
	D/S

	12744A Iraqi Freedom
	 
	4,348.00
	 
	
	N/S 

	12744B Iraqi Freedom
	 
	4,348.00
	 
	
	N/S 

	12841 Iraqui Freedom
	 
	13,648.00
	 
	
	N/S 

	3C6 70TH Reg USAR
	
	
	4,139.00
	
	D/S

	3C9 70TH Req USAR
	
	
	1,087.00
	
	D/S

	3C11 70th Reg USAR
	
	
	940.00
	
	D/S

	3C26 70th Reg USAR
	
	
	4,159.00
	
	D/S

	3C27 70th Reg USAR
	
	
	4,086.00
	
	D/S

	3063 70th Reg USAR
	
	
	9,776.00
	
	D/S

	3052 70th Reg USAR
	
	
	2,722.00
	
	D/S

	1163 IBCT
	
	
	1,215.00
	
	D/S

	9552 70th Reg USAR
	
	
	909.00
	
	D/S

	9540 70th Reg USAR
	
	
	1,692.00
	
	D/S

	2008C TRADOC (offices)
	
	
	7,540.00
	
	D/S

	9690 USMC Reserve Ctr
	
	
	6,000.00
	
	D/S

	3C28 70th Reg USAR
	
	
	1,409.00
	
	D/S

	5A11 Digital Warrior Sch
	
	
	120.00
	
	R/R D/S

	2166A DCA
	
	
	240.00
	
	R/R N/S

	
	
	
	
	
	

	
	
	
	 
	
	

	TOTAL
	221,575
	98,247.00
	354,770.00
	63,276.00
	

	 (*): some exterior included
	
	 
	 
	
	

	D/S: Day Schedule N/S: Night Schedule R/R: Restroom Only
	
	

	6XW: 6 TIMES A WEEK
	
	
	
	
	

	                                                            * Square Feet can increase or decrease up to 10%


Note: Actual Cleaning days to be a mutual agreement between contractor and the customer,

APPENDIX B
	
	
	
	
	
	
	 
	
	
	
	
	
	

	Category
	January
	February
	March
	April
	May
	June
	July
	August
	September
	October
	November
	December

	YEAR ONE        2000
	
	
	
	
	
	
	
	
	
	

	1
	212,588
	212,588
	212,588
	213,268
	212,588
	215,502
	215,502
	215,502
	214,422
	214,422
	217,394
	217,394

	2
	47,472
	47,472
	47,472
	48,442
	48,682
	     58,522 
	59,482
	59,482
	48,202
	48,202
	      49,506 
	        49,506 

	3
	312,654
	312,654
	352,935
	410,549
	343,185
	341,675
	342,635
	342,635
	369,872
	370,592
	376,682
	376,682

	4
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276

	YEAR TWO        2001
	
	
	
	
	
	
	
	
	
	

	1
	215,394
	215.394
	215.394
	220,733
	220,733
	220,733
	220,733
	220,733
	220,733
	223,063
	222,583
	215,394

	2
	48,526
	48,526
	48,526
	48,116
	48,116
	48,116
	41,449
	41,449
	41,449
	40,369
	40,849
	37,569

	3
	377,386
	377,386
	377,386
	377,699
	377,699
	377,699
	378,659
	378,659
	378,659
	333,137
	347,407
	      353,641 

	4
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276

	Year Three        2002 
	
	
	
	
	
	
	
	
	
	

	1
	203,101
	203,101
	203,101
	   201,616 
	   201,616 
	   201,616 
	   201,976 
	  201,976 
	     201,976 
	    201,976 
	    201,976 
	      201,976 

	2
	23,041
	26,983
	26,863
	     26,863 
	     26,863 
	     26,863 
	     27,225 
	    27,225 
	       27,225 
	      27,225 
	      27,225 
	        27,225 

	3
	319,236
	307,116
	299,993
	   319,519 
	   319,519 
	   319,519 
	   333,022 
	  333,022 
	     333,022 
	    333,022 
	    333,022 
	      333,022 

	4
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276

	Year Four        2003 
	
	
	
	
	
	
	
	
	
	

	1
	237,940
	243,190
	252,940
	252,940
	252,940
	252,940
	252,940
	252,940
	252,940
	
	
	

	2
	75,503
	75,503
	75,503
	75,749
	89,745
	93,899
	98,247
	98,247
	98,007
	
	
	

	3
	304,856
	317,371
	321,178
	323,710
	324,060
	325,116
	326,095
	382,363
	382,363
	
	
	

	4
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	63,276
	
	
	

	   Note: Data listed in each category/Month is an approximate of the building unit area that was cleaned. 
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	For total monthly cleaning service areas ( Square feet); multiply building unit area times frequencies cleaned.
	


APPENDIX C
APPENDIX  C

DEFINITIONS

At All Times.  Term that describes the area serviced as being either clean all the time, always clean or clean on a continual basis.

As A Rule.  Term that describes the area serviced as being either usually clean, clean in general, clean most of the time and/or generally clean.

As Directed, As Required, As Permitted, Approval, Acceptance.  Terms that indicate that direction, requirement, permission, approval, or acceptance of the Contracting Officer are intended unless stated otherwise.

Clean.  Free from dirt, dust, spots, streaks, stains, smudges, litter, debris, contamination, or residue or impurities: unsoiled, unstained, or recently washed.

Compliance.  Actions in accordance with clean air, water, solid waste, and hazardous waste standards.  It also means action in accordance with a schedule or plan ordered or approved by a court of competent jurisdiction, by the State or Federal Environmental Protection Agency as dictated by state and federal laws and regulations issued pursuant thereto.

Container.  Any type of solid waste receptacle approved for use by the Contracting Officer.  This includes cans, wheeled refuse carts, drums, bins, or similar receptacles that can be handled easily and multiple containers handled by mechanical truck-mounted hoists.

Contracting Officer.  A duly appointed person with the authority to enter into, administer, or terminate contracts and to make findings and determinations on behalf of the United States Government.  This is the only individual authorized to change a contract or any of the requirements stated therein.

Contracting Officer’s Representative (COR).  An individual appointed, in writing, by the Contracting Officer to perform specified administrative functions pertaining to the contract as outlined in his letter of appointment.  The COR has no authority to change or modify the terms of the contract.     

Contractor.  The individual, partnership, company, or corporation responsible for the duties and responsibilities under the contract.  The term also covers requirements for any subcontractor.  The Contractor is ultimately responsible for ensuring that all subcontractors comply with the provisions of the contract.

Day.  A work day, unless otherwise specified.

Deficiency.  A shortcoming in the quality or state of service performed.

Disinfect.  Cleaning in order to destroy any harmful microorganisms by application of an approved chemical agent.

Dumpster.  Metal box of various volumes (such as 6 cubic yards, 8 cubic yards, etc.) with two side doors and one top door used to contain non-recyclable solid waste.

Emergency/Special Events.  Any unforeseen circumstance or combination of circumstances that requires immediate attention.

Facility. Any identifiable piece of real property.  A facility may be a part of a larger entity, such as a part of a utility plant system, or road, or it may be an individual object, such as a structure.

Facility Manager.  The person or persons responsible for the overall operation of a facility or part of a facility.

Facility Number.  The number assigned to a particular facility for the purpose of identification.  All building structures, utility systems, and other non-building real property entities have an assigned facility number.  The number is up to a four-digit numeric number.  

Frequency of Service.  A system to identify the quantity of services to be performed (e.g. monthly, weekly, twice weekly, daily, etc.).

He, Him, His.  These personal pronouns typically refer to the Contractor or the Contractor’s employees, both female and male.  They are used for convenience and do not imply a preference for males nor discrimination against females.

Inspection.  The critical examination of a facility, structure, mechanism, system, or procedure to discover and remedy discrepancies and inefficiencies.

Maintenance.  The work required to preserve and maintain a real property facility or piece of equipment in such a condition that it may be effectively used for its designated functional purpose.  Maintenance includes work done to prevent damage, which would be more costly to restore than to prevent.  Maintenance includes work to sustain components.

Major Defect. A fault or shortcoming that causes failure or reduces the usability of the unit of service for its intended purpose.

Minor Defect. A fault or shortcoming that is not likely to reduce the usability of the unit of service for its intended purpose.

Normal.  Term that describes the area serviced as being usually clean, typically clean, customarily clean and/or routinely clean.

Office Waste.  Solid waste generated in the building, rooms, or service of rooms in which business, professional, or clerical personnel perform their duties.  Office waste consists primarily of paper and paper products.  Excluded is waste generated in cafeterias, snack bars, or other food preparation and sales areas, and waste separated by medical personnel.

Ordinary.  Term that describes the area serviced as being normally, commonplace, average or usually clean.

Preservation.  Application of protection measures to prevent deterioration, including cleaning, drying, and applying preservative materials, barrier materials, and cushioning.

Quality Assurance (QA).  Any surveillance used by the Government to check goods or services to determine whether they meet the requirements of the contract.

Quality Assurance Evaluator (QAE). Government employee who performs surveillance and inspection of the Contractor’s performance and reports to the Contracting Officer or the Contracting Officer’s Representative.

Quality Control (QC).  A method used by the Contractor to control the quality of services produced.

Quality Control Program.  All necessary measures taken by the Contractor to ensure that the quality of an end product or service shall meet the contractual requirements regarding timeliness, accuracy, appearance, completeness, consistency, and conformance with standards and requirements.

Recyclable.  Materials that still have useful physical or chemical properties after serving their original purpose and that can therefore be reused or remanufactured into additional products.  This includes aluminum, other metals, cardboard, plastics, paper, and glass.  This is also called recoverable.

Recyclable Materials.  Materials that normally have been or would be discarded and that may be reused after undergoing some type of physical or chemical processing.  Recyclable materials do not include precious metal bearing scrap and those items that may be used again for their original purpose or function without special processing.

Regularly.  Term that describes the area serviced as being either cleaned frequently, cleaned often, cleaned on a regular basis, or habitually clean.

Reject. Any surveillance that does not meet the performance objectives as stated in the PWS.

Space.  An area to receive custodial service, which may or may not be considered a room by common definition.  Examples of spaces are definable sections of hallways, stairwells, lobbies, offices, entrances, and elevators.

Trash.  Anything worthless or useless, whether recyclable or not that is place on or in a trashcan or waste container.

Trash Can.  Any solid waste receptacle (also referred to as wastebaskets) located inside a building at such locations as beside desks, inside restrooms, and in break rooms.

Waste Containers.  Trash receptacles, wastebaskets, trashcans, wastepaper baskets, ashtrays, or any container holding trash, paper, or refuse of any type.

Work Day.  Monday through Friday, except Federal Government holidays as specified in Clause 52.111-4013.

APPENDIX D
	Custodial Services      Appendix D

	Estimated cleaning Frequencies to meet Government Minimum Standards 

	 
	    SERVICES
	 
	 
	 
	FREQUENCY
	 
	 
	 
	 

	 
	 
	 
	   Category 1 
	 
	   Category 2
	 
	   Category 3
	 
	Category4

	Basic Cleaning Services
	 
	 
	 
	 
	 
	 
	 

	Maintain Floors
	 
	D
	 
	3W
	 
	2W
	 
	D

	Remove trash
	 
	D
	 
	3W
	 
	2W
	 
	D

	Clean Interior Glass/Mirrors
	D
	 
	2W
	 
	2W
	 
	D

	Clean Drinking Fountains
	D
	 
	3W
	 
	2W
	 
	D

	Clean Stairways
	 
	D
	 
	3W
	 
	2W
	 
	D

	Vacuum Carpets
	 
	D
	
	3W
	
	2W
	 
	D

	Vacuum and Clean Floor Mats
	D
	 
	3W
	 
	2W
	 
	D

	General Spot Cleaning
	 
	D
	 
	3W
	 
	2W
	 
	D

	General Dusting
	 
	D
	 
	3W
	 
	2W
	 
	D

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Restrooms/Locker Rooms Cleaning
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Clean and Disinfect
	 
	D
	 
	3W
	 
	2W
	 
	D

	Descale Showers, Toilet Bowls and Urinals
	D
	 
	3W
	 
	2W
	 
	D

	Sweep and Mop Floors
	 
	D
	 
	3W
	 
	2W
	 
	D

	Stock Restroom Supplies
	D
	 
	3W
	 
	2W
	 
	D

	Periodic Cleaning Services
	 
	 
	 
	 
	 
	 
	 
	 

	Strip, Scrub, Seal, and Wax Floors
	 
	*
	 
	*
	 
	*
	 
	QTR

	Clean/ Shampoo Carpets
	 
	*
	 
	*
	 
	*
	 
	QTR

	Clean Interior Windows
	 
	 
	 
	NR
	 
	*
	 
	SA

	Clean Exterior Windows
	 
	NR
	 
	NR
	 
	 
	 
	SA

	Clean Light Fixtures
	 
	 
	SA
	 
	SA
	 
	SA
	NR
	SA

	 * Separate Contract Bid item. Performed on as needed basis only
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	 

	Note: Actual Cleaning days to be a mutual agreement between contractor and the customer
	 

	
	
	
	
	
	
	  

	
	 
	 
	 
	 
	 

	
	
	 
	 


D = 5 X week

W = 1 x per Week

2W = Two x Week

3W = 3 x Weekly                

M = Monthly

QTR = Quarterly

SA = Semi-Annually

A = Annually

NR = Not Required    

SAS = School aged Services

YS = Youth Services   

QASP
QUALITY ASSURANCE SURVEILLANCE PLAN

FOR

CUSTODIAL SERVICES

                                                                                                                                                                                             September 2003

1.0   INTRODUCTION
This Quality Assurance Surveillance Plan (QASP) has been developed to evaluate contractor actions while implementing the PWS.  It is designed to provide an effective surveillance method of monitoring contractor performance for each listed objective in the PWS of the contract.  

The QASP provides a systematic method to evaluate the services the contractor is required to furnish. 

This QASP is based on the premise that the Government desires to maintain a quality standard in operating, maintaining, and repairing facilities and that a service contract to provide the service is the best means of achieving that objective.  

The contractor, not the Government, is responsible for management and quality control actions to meet the terms of the contract.  The role of the Government is quality assurance to ensure contract standards are achieved. 

In this contract the quality control program is the driver for product quality.  The contractor is required to develop a comprehensive program of inspections and monitoring actions.  The first major step to ensuring a “self-correcting” contract is to ensure that the quality control program approved at the beginning of the contract provides the measures needed to lead the contractor to success.

2.0    Requirement Summary   

	Performance Objective
	PWS Para
	Performance Threshold

	Category 1: All areas to be cleaned meet the quality and commercial standards specified by BOMA and this PWS


	1.3-1.5.4
	   93.5%

 

	Category 2.

All areas to be cleaned meet the quality and commercial standards specified by BOMA and this PWS


	1.3-1.4.4
	93.5%

	  Category 3. All areas to be cleaned meet the quality and commercial standards specified by BOMA and this PWS
	1.3-1.4.4
	93.5%

	Category 4.   All areas to be cleaned meet the quality and commercial standards specified by BOMA, all applicable Safety & Health codes, and this PWS
	1.3 Thru 1.6.2.

 
	93.5%

	Strip, Scrub, Seal, and Wax Floors.   All areas to be cleaned meet the quality and commercial standards specified by BOMA and this PWS
	1.5.1
	93.5%

	Clean/Shampoo Carpets All areas to be cleaned meet the quality and commercial standards specified by BOMA and this PWS
	1.5.2
	93.5%

	Emergency/Additional/After Hours Cleaning Services.  : Those cleaning services needed by the facility occupants above and beyond normal cleaning service.  Ordered services meet the requirements of paragraph 1.3. as appropriate.         
	1.7.
	93.5%


3. 0.  CONTRACT REQUIREMENT: Category 1, 2, 3, and 4, which includes all of the requirements as stated in the PWS in paragraphs 1.3-1.6.2.

3.1. PRIMARY METHOD OF SURVEILLANCE:  The primary method of surveillance will be Random Sampling, reinforced with unscheduled inspections, and customer complaints. The Government reserves the right to change the method of surveillance as needed, see Suggested Actions.

PERFORMANCE THRESHOLD: The performance threshold is 93.5%. This means that the Acceptable Quality Level (AQL) is 6.5%.   

3.3 LEVEL OF SURVEILLANCE: The Level of Surveillance will be normal in accordance with the American National Standards Institute (ANSI) Z1.4 Normal Inspections Table (see Electronic Government Surveillance Log, COR book, Section C, Tab 3). The level of surveillance may change due to the outcome of the analysis results using the Switching Procedures.  

3.4. LOT AND UNIT OF SERVICE DESCRIPTION:  

3.4.1. A Lot is defined as a collection of service outputs from which a sample is drawn and inspected to determine conformance with the standard. A Lot for this contract requirement is the group of buildings in each category that are serviced in a monthly performance period.

3.4.2. Unit of service is defined as the basis for the evaluation of contractor service delivery. 

A Unit of Service for this contract requirement is a single building in each category that is serviced in a monthly performance period. 

3.5. SAMPLE SIZE:  The Sample Size will be determined from the ANSI Table I, General Inspection Level II, and ANSI Z1 Table II-A (See Electronic, Government Surveillance Log, COR book, Section C, Tab 3). For this contract requirement the normal sample size may change based upon the number of buildings in each category each month. For example, if there were 120 buildings in Category 3 in one performance period (month), the sample size would be 20 buildings.

3.6. SAMPLING PROCEDURES: The Government Quality Assurance Evaluator (QAE) will verify each unit of service (buildings) to determine the lot size for each category. Using the lot size and the ANSI Z1 Table(s), the QAE will determine the sample size for the next monthly performance period.   This data will be entered into the random generator www.randomizer.org to identify the numbers to be inspected. The QAE will use the random numbers and the contractor’s updated schedule for selecting the buildings to be inspected. The QAE will enter this information into the Electronic Surveillance Log.  The random numbers and Surveillance Log will be considered for “official use only” until a downgrade of the information is determined by the COR and Contracting Officer.

3.7.  EVALUATION PROCEDURES: The QAE will use the Electronic Surveillance Log and QASP checklist (attachment 2), to inspect the required service. All results will be summarized and documented in the Electronic Surveillance Log, noting the results, date, comments, inspector’s initials, and time of inspection, to be reviewed by the Contracting Officer’s Representative (COR).  If the inspection indicates minor unsatisfactory performance, the COR will issue a form HFL 1236, Non-Conformance Inspection Report (NCIR) (attachement 4), to the contractor’s project manager or Contract Quality Control Inspector (CQCI) of the minor deficiencies for correction.  The Contractor will be given two hours after receipt of notification to respond to the Non-Conformance Inspection Report (NCIR) and to correct the non-conformance before the next service. The QAE will verify contractor is in compliance with the NCIR requirements. If the contractor has ten or more minor deficiencies in a unit of service the COR will issue a form 5479-R, Contract  Discrepancy Report (CDR) (attachment 6).  Contracting Discrepancy Reports will be issued for non-responsiveness, for repetitive minor or major discrepancies shown in a trend analysis for over two performance periods, and also at the discretion of the Contracting Officer.

3.8. ANALYSIS OF RESULTS: After reviewing the monthly inspections, the QAE will review the inspection results and enter the results into the Monthly Summary, located in the Electronic Surveillance log.  The Monthly Summary log will be compared to the performance threshold to determine if the Contractor’s quality control is acceptable. The QAE and the COR will utilize the Monthly Summary Log for information to do future trend analysis on contractor’s performance.

3.9. SWITCHING PROCEDURES: .Normal  Inspection will be used for the initial inspection of the contract: if the contractor’s performance exceeds the performance threshold or performance is exceptional the Government may change the procedure as indicated below.

Normal to Tightened – When normal inspection is in effect, tightened inspection is instituted when 2 out of 2 consecutive lots have been rejected on original inspection (i.e., ignoring resubmitted lots for this procedure).

Tightened to Normal – When tightened inspection is in effect, normal inspection may be instituted  when 5 consecutive lots have been considered acceptable on original inspection.

Normal to Reduced – When normal inspection is in effect, reduced inspection may be instituted provided that all the following conditions are satisfied:

The preceding 10 lots or more as indicated by the note to table VII ANSI Z 1.4 have been accepted on normal inspection   and all have been accepted on original inspection: and

The total number of defects in the samples from the preceding 10 months are equal to or less than the applicable number given in ANSI Z 1.4 table VIII:  Then reduced inspection is considered desirable to the Government.   

Reduced to Normal – When reduced inspection is in effect, normal inspection is instituted if any of the following occur on original inspection:

A lot is rejected; or

A lot is considered acceptable after reduced inspection was terminated without making a decision; or

Other conditions warrant that normal inspection be instituted.

3.10. SUGGESTED ACTIONS: The contractor’s performance will determine what actions the Government will take. These actions may include issuing a Non Conformance Inspection Report for minor deficiencies, Contract Discrepancy Reports for Lot rejections and non-responsiveness, Payment Deductions, and switching surveillance procedures and methods. All actions will be coordinated by the COR and with the contracting team before implementation. 

3.11. PAYMENT RECOMMENDATIONS: For Units that are unsatisfactory and cannot be re-performed a deduction for that service will be determined by the amount established from the contract line item, and deducted from the amount due the contractor. 

3.11.1.  EXAMPLE OF DEDUCTION PROJECTION FORMULA:

3.11.2. When a lot size (L) is inspected using Random Sampling and the number of observed defects (OD) in the random sample of size (S) is equal to or exceeds the reject number for the performance threshold. The words defects and rejects have the same meaning. 

The deduction projection is calculated as follows: 

The Observed Defect Rate (ODR) is the number of observed defects in the sample divided by the sample size times 100, that is:

ODR = OD/S x 100%

The ODR is used to project the same rate of defects in the un-inspected portion of the lot.

The un-inspected portion of the lot (U) is the lot size (L) minus the sample size (S), which is:

U = L – S

The number of projected defects (PD) in the un-inspected portion of the lots is the ODR times the size of the un-inspected portion of the lot (U), which is:

PD = ODR x U = ODR x (L – S)

The total defects (TD) in the lot is then the sum of the observed defects and the projected defects, which is:

TD = OD + PD = OD + ODR x (L – S) 

4. 0.  CONTRACT REQUIREMENTS: Strip, Scrub, Seal, and Wax Floors, and Clean/Shampoo Carpets, which includes all of the requirements as stated in the PWS in paragraph 1.5.1.-1.5.2.

4.1. PRIMARY METHOD OF SURVEILLANCE:  The primary method of surveillance will be Planned Inspections reinforced with customer complaints. The Government reserves the right to change the method of surveillance, see Suggested Actions.

4.2.  PERFORMANCE THRESHOLD: The performance threshold is 93.5%. This means that the Acceptable Quality Level, (AQL) is 6.5%.    
4.3. LEVEL OF SURVEILLANCE: When the contractor’s performance for the service period is unsatisfactory or the performance threshold has been exceeded, then the Government will require re-performance, at no additional cost to the Government.

4.4. LOT AND UNIT OF SERVICE DESCRIPTION:  

4.4.1. A Lot is defined as a collection of service outputs from which a sample is drawn and inspected to determine conformance with the standard. A Lot for this contract requirement, is the group of task orders issued and completed in a monthly performance period.

4.4.2. Unit of service is defined as the basis for the evaluation of contractor service delivery. 

A Unit of Service for this contract requirement is a single task order issued in a monthly performance period.

4.5. SAMPLE SIZE: The Sample Size will be determined from the task orders issued.  For example, if there were 20 task orders issued in one performance period (month), the sample size would be 2 task orders issued.

4.6. SAMPLING PROCEDURES: The Government Quality Assurance Evaluator (QAE) will evaluate a minimum of 10% of the task orders for each monthly performance period. The sampling numbers will be arbitrarily selected prior to the performance period and rotated periodically. The QAE will enter the results into the Electronic Surveillance Log.    

4.7. EVALUATION PROCEDURES: The QAE will use the Electronic Surveillance Log and QASP checklist (attachment 4), to inspect the required service. All results will be documented on QASP Checklist in the Electronic Surveillance Log, noting the findings, date, time and action taken, to be reviewed by the Contracting Officer’s Representative (COR).  If inspection indicates unsatisfactory performance, the COR will issue a Non-Conformance Inspection Report (NCIR) to the contractor’s project manager or Contract Quality Control Inspector (CQCI) of the deficiencies for correction.  The Contractor will be given two hours after receipt of notification to respond to the Non-Conformance Inspection Report (NCIR) and to correct the non-conformance within 24 hours of notification, at no additional cost to the Government. . If the contractor has ten or more minor deficiencies in a unit of service the COR will issue a Contract  Discrepancy Report (CDR).  Contracting Discrepancy Reports will be issued for non-responsiveness, for repetitive minor or major discrepancies shown in a trend analysis for over two performance periods, and also at the discretion of the Contracting Officer.

4.8. ANALYSIS OF RESULTS: After reviewing the electronic monthly inspection summary log that is in the  Electronic Surveillance Log, this will determine if the Lot was satisfactory or unsatisfactory during the observation period.  Evaluation will be compared to the performance threshold to determine if the Contractor’s quality control is acceptable. The QAE and the COR will utilize monthly summary log information to do future trend analysis on contractor’s performance. . All actions will be coordinated by the COR and with the contracting team before implementation. 

4.9. SUGGESTED ACTIONS:  The contractor’s performance will determine what actions the Government will take. The actions may include issuing a Non Conformance Inspection Report for   deficiencies, Contract Discrepancy Reports for Lot rejections and non-responsiveness,  and changing surveillance methods.

4.10. PAYMENT RECOMMENDATIONS:  Unsatisfactory units shall be  re-performed  by the contractor. 

5. 0.  CONTRACT REQUIREMENTS: Emergency/Additional/After Hours Cleaning Services, which includes all of the requirements as stated in the PWS in paragraph 1.7. 

5.1. PRIMARY METHOD OF SURVEILLANCE:  The primary method of surveillance will be 100% inspections for each task order issued. The Government reserves the right to change the method of surveillance.

5.2.  PERFORMANCE THRESHOLD:  The performance threshold is 93.5%. This means the Acceptable Quality Level, AQL is 6.5%.  

5.3. LEVEL OF SURVEILLANCE: When the contractor’s performance for the service period is unsatisfactory or the performance threshold has been exceeded, then the Government will require re-performance, at no additional cost to the Government.

5.3.   LOT AND UNIT OF SERVICE DESCRIPTION:  

5.3.1. A Lot is defined as a collection of service outputs from which a sample is drawn and inspected to determine conformance with the standard. A Lot for this contract requirement is the group of task orders issued and completed in a monthly performance period.

5.3.2. Unit of service is defined as the basis for the evaluation of contractor service delivery. 

A Unit of Service for this contract requirement is a single task order issued in a monthly performance period.

5.4. SAMPLE SIZE: The Sample Size will be the task orders issued.  

5.5. SAMPLING PROCEDURES: The Government Quality Assurance Evaluator (QAE) will evaluate 100% of the task orders that are issued for the monthly performance period. The QAE will enter the results into the Electronic Surveillance Log.    

5.6. EVALUATION PROCEDURES: The QAE will use the Electronic Surveillance Log and QASP checklist (attachment 4), to inspect the required service. All results will be documented on QASP Checklist in the Electronic Surveillance Log, noting the findings, date, time and action taken, to be reviewed by the Contracting Officer’s Representative (COR).  If inspection indicates unsatisfactory performance, the COR will issue a Non-Conformance Inspection Report (NCIR) to the contractor’s project manager or Contract Quality Control Inspector (CQCI) of the deficiencies for correction.  The Contractor will be given two hours after receipt of notification to respond to the Non-Conformance Inspection Report (NCIR) and to correct the non-conformance within 24 hours of notification, at no additional cost to the Government. . If the contractor has ten or more minor deficiencies in a unit of service the COR will issue a Contract Discrepancy Report (CDR).  Contracting Discrepancy Reports will be issued for non-responsiveness, for repetitive minor or major discrepancies shown in a trend analysis for over two performance periods, and also at the discretion of the Contracting Officer.

5.7. ANALYSIS OF RESULTS: After reviewing the electronic monthly inspection summary log that is in the Electronic Surveillance Log, this will determine if the Lot was satisfactory or unsatisfactory during the observation period.  Evaluation will be compared to the performance threshold to determine if the Contractor’s quality control is acceptable. The QAE and the COR will utilize monthly summary log information to do future trend analysis on contractor’s performance.

5.8. SUGGESTED ACTIONS: The contractor’s performance will determine what actions the Government will take. The actions may include issuing a Non Conformance Inspection Report for deficiencies, Contract Discrepancy Reports for Lot rejections and non-responsiveness, and changing surveillance methods. . All actions will be coordinated by the COR and with the contracting team before implementation. 

5.9.  PAYMENT RECOMMENDATIONS: Unsatisfactory units shall be re-performed by the contractor.  

End of Quality Assurancce Surveillance Plan 

QASP CHECKLIST
QASP CHECKLIST

9 each Minor Deficiencies equals 1 Major Defect

1 Major Defect equals 1 reject

	CHECKLIST 


	CONTRACT

PARAGRAPH
	
	
	
	
	
	
	

	ITEM                               


	
	MINOR Deficiencies
	 
	
	
	
	
	

	 Basic Cleaning Services. The contractor shall accomplish all cleaning tasks to meet the requirements of this PWS and the Service Delivery Summary.  The cleaning frequencies are determined by the contractor’s approved service schedule/plan.    
	1.3
	N/A
	
	
	
	
	
	

	1. Maintain Floors.  All floors, except carpeted areas, shall be clean, free from dirt, debris, scuff marks, heel marks, stains and discoloration, residue, floor maintenance solutions and other foreign materials as needed, to ensure they have a uniform, glossy appearance. Baseboards, corners, and wall/floor edges shall also be clean. All moved items to be returned to their original and proper position. Note: Some buildings have asbestos tile; buffing shall be done with low abrasive pads at speeds up to 190 rpm or less in order to avoid exposure.
	1.3.1
	X
	
	
	
	
	
	

	2.  Remove Trash.  Remove all trash, and replace trash liners. Trash receptacles shall be left clean, free of foreign matter, and free of odors. The trash to be deposited in the nearest outside trash collection container.  
	1.3.2
	X
	
	
	
	
	
	

	3. Interior Glass/Mirrors. Maintain all interior glass free of traces of film, dirt, smudges, water, or other foreign matter. 
	1.3.3
	X
	
	
	
	
	
	

	4. Drinking Fountains.  Maintain all Drinking Fountains to be disinfected and free of streaks, stains, spots, smudges, scale, traces of film, foreign matter, and other obvious soil. 
	1.3.4
	X
	
	
	
	
	
	

	5. Stairways. Maintain a clean and uniform appearance. As also stated in paragraph 1.3.1, as appropriate for floor covering.     
	1.3.5
	X
	
	
	
	
	
	

	6.  Elevators.  Maintain a clean and uniform appearance. As also stated in paragraphs 1.3.1, 1.3.7. (To include carpeted areas). As appropriate for floor covering
	1.3.6
	X
	
	
	
	
	
	

	7.  Carpets & Floor Mats.  Keep Carpets and Floor Mats free of visible dirt, debris, litter, and other foreign matter.   All tears, burns, raveling, or stains that could not be removed shall be brought to the attention of the Contracting Officer’s Representative. All moved items to be returned to their original and proper position. 
	1.3.7
	X
	
	
	
	
	
	

	8.  Entrance Floor Mats.  Maintain both sides Floor mats, free of visible dirt, debris, moisture, and other foreign matter, and mats returned to their normal location.
	1.3.8
	X
	
	
	
	
	
	

	9.    General Spot Cleaning. Walls, ceilings, partitions, vents, grillwork, doors, door guards, door handles, push bars, kick plates, light switches, temperature controls, and fixtures to be free of smudges, fingerprints, marks, streaks, spills, etc to have a clean, uniform appearance, free of streaks, spots, and other evidence of soil.
	1.3.9
	X
	
	
	
	
	
	

	10.  General Dusting.  Maintain all surfaces below a height of ten feet, except   desktops, office machines, or computer equipment to be free of accumulated dust.
	1.3.10
	X
	
	
	
	
	
	

	11. Clean Exterior Glass Doors.    After window has been cleaned, exterior   glass shall be free of all traces of film, dirt, smudges, water and other foreign matter
	1.3.11
	X
	
	
	
	
	
	

	12.  Appliances.  (For bldg 2493 only) Appliances to be clean inside and outside in kitchen area and laundry room, and to include cabinets, tables, countertops, and the accessories for the appliances.  
	1.3.12
	X
	
	
	
	
	
	

	RESTROOMS/LOCKER ROOMS CLEANING. The contractor shall accomplish all cleaning tasks to meet the requirements of this PWS and the Service Delivery Summary. The cleaning frequencies are determined by the contractor’s approved service schedule/plan.     
	1.4
	X
	
	
	
	
	
	

	13. Clean and Disinfect.  Completely clean and disinfect all surfaces, ceiling, and wall areas adjacent to wall mounted lavatories, urinals, and toilets. After cleaning, receptacles shall be free of deposits, dirt, and streaks, and shall be dry and odor free.    
	1.4.1
	X
	
	
	
	
	
	

	14. Descale Showers, Toilet Bowls and Urinals.  Descaling to be performed as often as needed to keep areas free of scale, streaks, scum, urine deposits, rust stains, soap films, and other deposits. Any stains that cannot be removed shall be brought to the attention of the Contracting Officer’s Representative.
	1.4.2
	X
	
	
	
	
	
	

	15. Sweep and Mop Floor.  The entire floor surface, including grout, shall be free from litter, dirt, dust and debris.  Grout on wall and floor tiles shall be free of dirt, scum, mildew, residue, etc.  Floors shall have a uniform appearance without streaks, swirl marks, detergent residue, or any evidence of soil, stain, film or standing water.  Moveable items shall be tilted or moved to sweep and damp mop underneath. Floors shall be stripped, scrubbed, waxed, etc., as applicable to maintain sanitary conditions and a clean, uniform appearance. Using proper signs identifying services that are being accomplished for safety purposes. 
	1.4.3
	X
	
	
	
	
	
	

	16.  Stock Restroom Supplies.   Restrooms are stocked sufficiently so that supplies including paper towels, toilet tissue, and soap for the applicable soap dispensers do not run out.  Supplies shall be stored in designated areas if available.  If supplies run out prior to the next service date, contractor shall refill within two hours of notification
	1.4.4
	X
	
	
	
	
	
	

	 PERIODIC CLEANING SERVICES.   The contractor to accomplish all Cleaning tasks to meet the requirements of this PWS and the Service Delivery Summary.  The cleaning frequencies are determined by the contractor’s approved service schedule/plan. 
	1.5
	X
	
	
	
	
	
	

	17. Strip, Scrub, Seal, and Wax Floors.   To maintain a uniform glossy appearance.    A uniform glossy appearance is free of scuffmarks, heel marks, wax build-up, and other stains and discoloration.  A non-skid wax is required.  Note: Some buildings have asbestos tile; buffing shall be done with low abrasive pads at speeds up to 190 rpm or less in order to avoid exposure.   
	1.5.1
	X
	
	
	
	
	
	

	18. Clean/Shampoo Carpets.  All carpets cleaned in accordance with standard commercial practices. After shampooing, the carpeted area shall be uniform in appearance and free of stains and discoloration, and to include all baseboards free of all cleaning solutions. Any items moved to clean carpets are to be returned to their original location.
	1.5.2
	X
	
	
	
	
	
	

	19. Clean Interior Windows.  Clean all glass surfaces not to exceed ten (10) feet high.  After surfaces have been cleaned, all traces of film, dirt, smudges, water and other foreign matter shall be removed from frames, casings, sills, and glass.
	1.5.3
	X
	
	
	
	
	
	

	20.  Cleaning Light Fixtures.   A properly cleaned light fixture has a globe and shade or plastic type panel that is free of all dust, dirt, stains, dead insects, and cleaning marks both inside and outside. 
	1.5.4
	X
	
	
	
	
	
	


DA 5476-R
	CUSTOMER COMPLAINT RECORD
For use of this form, see DA PAM 715-15; the proponent agency is DCSLOG.



	DATE OF COMPLAINT


	TIME OF COMPLAINT

	SOURCE OF COMPLAINT

	ORGANIZATION

INDIVIDUAL



	NATURE OF COMPLAINT



	CONTRACT REFERENCE



	VALIDATION



	DATE CONTRACTOR INFORMED COMPLAINT

(Responsible Officer)


	TIME CONTRACTOR INFORMED OF COMPLAINT

(Responsible Officer)

	

	


DA FORM 5476-R,NOV 85

HFL FORM 1236
	NONCONFORMANCE INSPECTION REPORT (SEE INSTRUCTIONS ON REVERSE)
	PAGE_________OF______PAGES


	1.  REPORT NUMBER

	2.  CONTRACT NUMBER
	3.  DELIVERY ORDER NUMBER
	4.  BUILDING/FACILITY NUMBER
	5.  CONTRACT NAME
	6.  CONTRACTOR

	
	
	
	
	

	7.  SPECIFICATION NUMBER
	8.  SERVICE ORDER NUMBER
	9.  LOCATION
	
	

	
	
	
	
	

	10.  DESCRIPTION OF NONCONFORMANCE CONDITION(S) OR ITEM(S)

(Reference the specifications, page, para, drawing number, as applicable)
	14.  CONTRACTOR CORRECTIVE ACTION

(Identify date/time of completion; initial each item)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	15.  CONTRACTOR REPRESENTATIVE (QC) SIGN AND DATE

	11.  This nonconformance report is issued to you on _______________________.  Contractor repair
	19.  INSPECTOR’S SIGNATURE
	DATE

	nonconformance items identified in “10” and return this form to Public Works, Contract ManagementBranch, 
	

	by ________________________per contract specifications, page no.___________, para no._____________.
	20.  ENGINEERING COMMENTS

	12.  INSPECTED BY
	        DATE/TIME
	13.  TYPE OF INSPECTION
	

	
	
	
	

	17.  
	        DATE
	16.  DATE/TIME RETURNED
	21.  ENGINEER’S SIGNATURE
	DATE

	
	
	
	
	


HFL FORM 1236

    1 APR 89

HFL 1236 INSTRUCTIONS
INSTRUCTIONS FOR COMPLETING NONCONFORMANCE INSPECTION REPORT
COPY 1

INPECTOR’S INSTRUCTIONS(when issuing Nonconformance Report to contractor).


BLOCK 1-9
-
Fill out all information in these blocks.  Mark N/A in blocks which do not apply.


BLOCK 10
-
Identify and list all nonconformance conditions of inspection.  If additional sheets are needed use another Nonconformance Inspection Report and identify as next page.  Reference the paragraph (para), page, and drawing number to the nonconformance condition, if applicable.  Record any additional remarks pertinent to your inspection.


BLOCK 11
-
Fill in the date and time you issued the Nonconformance Report to the contractor.  Indicate the date and time the contractor has to repair the nonconformance conditions and to return the report to the Contract Inspection Branch.  Reference the contact specifications page and paragraph number as it applies to time limit for repairing and/or reperforming service.


BLOCK 12
-
Sign and date the report.


BLOCK 13
-
Identify the type of inspection (i.e., Final, Prefinal, Cleaning, Between Occupancy Maintenance (BOM), Occupied Maintenance (OM), Painting, etc.).

CONTRACTOR’S INSTRUCTIONS(when correcting nonconformance items).


BLOCK 14
-
Correct nonconformance items.  Indicate the date and time that each item/condition listed in Block 10 was corrected.  Remark on any condition related to the repair such as extenuating circumstances which may prevent you from performing the corrective action.


BLOCK 15
-
Contractor Q.C. representative sign and date after the repairs are made.  Return the completed report to the Public Works (PW) Engineering & Contract Management Division (ECMD) within the time frame identified in the referenced contract specifications.  PW, ECMD located at Building 2012, Fort Lewis, Washington 98433-9500, telephone (206)967-4126/3070.

INSPECTOR’S INSTRUCTIONS(when receiving Nonconformance Report from contractor).


BLOCK 16
-
Identify the date and time the contractor returned the form or when the form was received at PW, ECMD.


BLOCK 17
-
This block is for supervisory review after the form is returned form contractor.

COPY 2
INSPECTOR’S INSTRUCTIONS.

BLOCK 18
-
Perform followup inspection on rejected items.  Indicate date and time of reinspection (if applicable).  Comment on any circumstances.  If no followup inspection is made, indicate not reinspected.


BLOCK 19
-
Sign and date.  Match this copy up with copy 1 and forward both copies to Engineering.

ENGINEER’S INSTRUCTIONS.

BLOCK 20
-
Review this report.  Add or attach comments.  Coordinate input with Contracting Office or Contract Management Branch if required.


BLOCK 21
-
Sign and date the report.  Forward this coy to Directorate of Contracting, Contract Administrator.

COPY 3


-
Retain this copy in ECMD files.

REVERSE OF HFL FORM 1236, 1 APR 89

DA 5479-R
	CONTRACT DISCREPENCY REPORT

For use of this form see AR 5-20: the proponent agency is ACSIM .
	1.  CONTRACT NUMBER

	2.  TO:  (Contractor and Manager Name)

	3.  FROM:  (Name of QAE)



	DATES

	PREPARED


	ORAL NOTIFICATION
	RETURNED BY CONTRACTOR
	ACTION COMPLETE

	4.  DISCREPENCY OR PROBLEM (Describe in Detail:  (Include reference in PWS/Directive:  Attach Continuation Sheet if Necessary.)



	5.  SIGNATURE OF CONTRACTING OFFICER



	6.  TO: (Contracting Officer)


	7.  FROM (Contractor)

	8.  CONTRACTOR RESPONSE AS TO CAUSE, EFFECT, CORRECTIVE ACTION AND ACTIONS TO PREVENT RECURRENCE.  ATTACH CONTINUATION SHEET IF NECESSARY.  (Cite applicable Q.A. program procedures or new A.W. procedures.)



	(e) SIGNATURE OF CONTRACTING REPRESENTIVE


	10.  DATE

	11.  GOVERNMENT EVALUATION  (Acceptance, partial acceptance, or rejection:  attach coordination sheet if necessary)



	d. GOVERNMENT ACTIONS  (Paymentdeduction, cure notice, show cause, other.)



	CLOSE OUT

	CONTRACTOR

NOTIFIED


	NAME AND TITLE
	SIGNATURE
	DATE

	
	
	
	

	QAE


	
	
	

	CONTRACTING OFFICER


	
	
	

	DA FORM 5479-R, NOV 85


HISTORICAL SUPPLIES
HISTORICAL SUPPLIES
	Attachment   Historical Supply Consumption 
	
	
	
	
	
	
	
	

	Monthly Supply List
	
	
	
	
	
	
	
	

	Date:  
	
	
	Dec-00
	 
	 
	 
	 
	 

	Item
	Unit of Issue
	
	Amount Used
	 
	 
	 
	 
	 

	Bleach
	6-Gal per case
	
	25 Gallons
	 
	 
	 
	 
	 

	19" floor-pad 5/cs
	5/cs
	
	2 cases
	 
	 
	 
	 
	 

	Bowl cleaner non acid
	12 qt per case
	
	98 qts
	 
	 
	 
	 
	 

	Bravo
	12 cans per case
	
	0
	 
	 
	 
	 
	 

	Brush small
	each
	
	0
	 
	 
	 
	 
	 

	Cream cleanser
	12 per case
	
	23 bottles
	 
	 
	 
	 
	 

	Fortify
	5 gal box
	
	0
	
	 
	 
	 
	 

	Complete/Floor Finish
	5 gal container
	
	30gal
	 
	 
	 
	 
	 

	Stripper freedom
	5 gal container
	
	5gal
	 
	 
	 
	 
	 

	Glass/RutClnr 12 cs.
	12 qt per case
	
	45 qts
	 
	 
	 
	 
	 

	Gloves-L-XL
	50-10'S/CS
	
	9par
	 
	 
	 
	 
	 

	Gloves Med-small
	50-10'S/CS
	
	25par
	 
	 
	 
	 
	 

	Johnny mop
	each
	
	31
	 
	 
	 
	  
	 

	Kil Odor Country morning
	1 gal
	
	0
	 
	 
	 
	 
	 

	Laundry detergent
	50lb
	
	 1cs
	 
	 
	 
	 
	 

	Liners 24x24
	1000 per case 
	
	16000
	 
	 
	 
	  
	 

	Liners 40x48
	250 per case
	
	7750
	 
	 
	 
	 
	 

	Metal Cleaner
	12 cans per case
	
	0
	 
	 
	 
	 
	 

	Oven Cleaner
	6 cans per case
	
	0
	 
	 
	 
	 
	 

	Pads 17" block
	5 pads per case
	
	0
	 
	 
	 
	 
	 

	Over/Under-Seal 5Gal/B
	5 gal-box
	
	0
	 
	 
	 
	 
	 

	Stainless Steel/Sponge
	Box/15
	
	0
	 
	 
	 
	 
	 

	Mop/Blue/M/L
	6CS. Ea
	
	6  EA
	 
	 
	 
	 
	  

	Pumice Stone
	each
	
	0
	 
	 
	 
	 
	 

	Dust Mops 5x24
	each
	
	0
	 
	  
	 
	 
	 

	Pads 20" Topline Burnish
	5 pads per case
	
	4 pads
	 
	 
	 
	 
	 

	Lambswool/Duster
	each
	
	1
	 
	 
	 
	 
	 

	Mop/Handle/Dust/Handle
	each
	
	6
	  
	 
	 
	 
	

	Sensor/Vac Bags
	package
	
	1/4 pkg
	 
	 
	 
	 
	 

	Paper Towels 271-7
	12 bundles per case
	
	300 bundles
	 
	 
	 
	 
	 

	Paper Towels 990 M-F
	12 bundles per case
	
	480 bundles
	 
	 
	 
	 
	 

	Paper Towels-755
	12 bundles per case
	
	648 bundles
	 
	 
	 
	 
	 

	Paper Towels-389 
	12 bundles per case
	
	636 bundles
	 
	 
	 
	 
	 

	Bonnet/Cleaner-Prespray
	4-1 Gal/Case
	
	20 gallons
	 
	 
	 
	 
	 

	Plugs/Hubbell
	each
	
	0
	 
	 
	 
	 
	 

	Scrub Paddoodlebug
	5 per box
	
	0
	
	 
	 
	 
	 

	Scrub Pad-Med
	10 per box
	
	35 pads
	 
	 
	 
	 
	 

	Crew/Acid/ Bowl/ Clnr
	12/cs
	
	0
	 
	 
	 
	 
	 

	SnapBack
	4 gal per case
	
	2gal
	 
	 
	 
	 
	 

	Soap-Hand 1.5 Oz
	500 per case
	
	1CS
	 
	 
	 
	 
	 

	Soap Liquid
	4 gal per case
	
	10gal
	 
	 
	 
	 
	 

	Scrub Sponge
	5 per case
	
	49 sponges
	 
	 
	 
	 
	 

	Tuff-J Solvit
	4 gal per case
	
	10gal
	 
	 
	 
	 
	 

	13200 Toilet tissue96/ris
	96 rolls per case
	
	4320 rolls
	 
	 
	  
	 
	 

	13102 Jumbo roll /Tissue
	6 rolls per case
	
	72 rolls
	 
	 
	 
	 
	 

	Tissue paper-P1010
	48 pks per case
	
	0
	 
	 
	 
	 
	 

	Triad Disinfectant
	4 gal per case
	
	8gal
	 
	 
	 
	 
	 

	Stride Neutral Cl
	4 gal per case
	
	3gal
	  
	 
	 
	 
	 

	Ramsey Pro Spotter
	12 qts per case
	
	0
	 
	 
	 
	 
	 

	T-Shirt Material
	10lb
	
	20lb
	 
	 
	 
	 
	 

	Steamette Ext Cl.
	4 gal per case
	
	0
	 
	
	 
	 
	

	Trial Breaker
	4/1 gal per case
	
	0
	 
	
	 
	 
	 

	Vectra/Finish 5gl/Box
	5 gal pail
	
	0
	 
	 
	 
	 
	 

	Saitarie/Belt
	each
	
	0
	 
	 
	 
	 
	 

	Ramsey/Carpet/Spin/Clean
	4 gal per case
	
	0
	 
	
	 
	
	 

	Vac/Bag/Cloth/Sanitaire
	each
	
	0
	 
	 
	 
	 
	 

	Broom Upright
	each
	
	0
	 
	
	 
	 
	 

	Dust/Mop/Frame
	each
	
	0
	 
	 
	 
	
	 

	Counter Brush
	each
	
	0
	 
	 
	 
	 
	 

	Trigger
	each
	
	0
	 
	 
	 
	 
	 

	Ear Plugs
	each
	
	0
	 
	 
	 
	
	 

	Dust Masks
	box of 50
	
	0
	 
	 
	 
	 
	 

	Hard/Charger/Ramsey
	gal
	
	0
	 
	
	 
	 
	 

	24oz Bottle
	each
	
	0
	 
	 
	 
	 
	 

	
	
	
	
	 
	
	 
	
	 


	Attachment   Historical Supply Consumption 
	
	
	
	
	
	
	
	

	Monthly Supply List
	
	
	
	
	
	
	
	

	Date:  
	
	
	Jan-01
	Feb--01
	Mar-01
	Apr--01
	May--01
	Jun--01

	Item
	Unit of Issue
	
	Used
	Used
	Used
	Used
	Used
	Used

	Bleach
	6-Gal per case
	
	28 gallons
	22 gallons
	30 gallons
	22 gallons
	26 gallons
	30 gallons

	Bowl cleaner non acid
	12 qt per case
	
	109 qts
	87 qts
	74 qts
	90 qts
	91 qts
	90 qts

	Bravo
	12 cans per case
	
	6 cases 
	0
	0
	0
	0
	0

	Brush small
	each
	
	0
	0
	0
	0
	10
	0

	Cream cleanser
	12 per case
	
	24 bottles
	28 bottles
	11 bottles
	12 bottles
	21 bottles
	19 bottles

	Complete/Floor Finish
	5 gal container
	
	40gal
	55gal
	25gal
	25gal
	35gal
	25gal

	Stripper freedom
	5 gal container
	
	5gal
	15gal
	5gal
	5gal
	0
	5gal

	Glass/RutClnr 12 cs.
	12 qt per case
	
	50 qt
	49 qts
	51 qts
	46 qts
	45 qts
	38 qts

	Gloves-L-XL
	50-10'S/CS
	
	5par
	5par
	0
	50pr
	50pr
	50pr

	Gloves Med-small
	50-10'S/CS
	
	12par
	12par
	21par
	25pr
	50pr
	50pr

	Johnny mop
	each
	
	20
	25
	14
	22
	18
	20

	Kil Odor Country morning
	1 gal
	
	0
	0
	0
	1gal
	0
	0

	Laundry detergent
	50lb
	
	1 cs
	1cs
	1cs
	1cs
	2cs
	2cs

	Liners 24x24
	1000 per case 
	
	19000
	19000
	15000
	13000
	16000
	15000

	Liners 40x48
	250 per case
	
	9500
	9500
	12250
	11250
	10500
	6750

	Pads 17" block
	5 pads per case
	
	0
	0
	0
	2
	1
	1

	Over/Under-Seal 5Gal/B
	5 gal-box
	
	5 gal
	0
	0
	0
	0
	0

	Stainless Steel/Sponge
	Box/15
	
	0
	20 Sponges
	0
	3 Sponges
	0
	3 Sponges

	Mop/Blue/M/L
	6CS. Ea
	
	0
	12
	0
	6
	6
	6

	Pumice Stone
	each
	
	10
	10
	4
	4
	10
	10

	Dust Mops 5x24
	each
	
	0
	0
	6
	0
	0
	0

	Pads 20" Topline Burnish
	5 pads per case
	
	4 pads
	6 pads
	6 pads
	7 pads
	5 pads
	5 pads

	Lambswool/Duster
	each
	
	0
	2
	0
	0
	0
	0

	Mop/Handle/Dust/Handle
	each
	
	6
	0
	12
	0
	0
	0

	Sensor/Vac Bags
	package
	
	1/4 pkg
	1/4 pkg
	0
	1/2 pkg
	0
	15/pk 

	Paper Towels 271-7
	12 bundles per case
	
	360 bundles
	384 bundles
	336 bundles
	408 bundles
	312 bundles
	336 bundles

	Paper Towels 990 M-F
	12 bundles per case
	
	612 bundles
	600 bundles
	696 bundles
	816 bundles
	504 bundles
	660 bundles

	Paper Towels-755
	12 bundles per case
	
	756 bundles
	660 bundles
	768 bundles
	864 bundles
	732 bundles
	780 bundles

	Paper Towels-389 
	12 bundles per case
	
	576 bundles
	504 bundles
	744 bundles
	684 bundles
	600 bundles
	636 bundles

	Bonnet/Cleaner-Prespray
	4-1 Gal/Case
	
	15 gal
	2 gal
	4gal
	1gal
	0
	0

	Scrub Paddoodlebug
	5 per box
	
	0
	0
	0
	5 box
	0
	0

	Scrub Pad-Med
	10 per box
	
	35  ea
	35  ea
	20 ea
	32 ea
	13 ea 
	29 ea

	SnapBack
	4 gal per case
	
	4gal
	4gal
	4gal
	1gal
	3gal
	3gal

	Soap-Hand 1.5 Oz
	500 per case
	
	1CS
	1cs
	1cs
	1cs
	1cs
	1cs

	Soap Liquid
	4 gal per case
	
	12gal
	8gal
	12gal
	11gal
	10gal
	10gal

	Scrub Sponge
	5 per case
	
	0
	55 sponges
	67 sponges
	59 sponges
	39 sponges
	35 sponges

	Tuff-J Solvit
	4 gal per case
	
	12gal
	14gal
	14gal
	4gal
	10gal
	8gal

	13200 Toilet tissue96/ris
	96 rolls per case
	
	5280
	4800
	4992
	5568
	5588
	5280

	13102 Jumbo roll /Tissue
	6 rolls per case
	
	120
	84
	60
	96
	108
	90

	Tissue paper-P1010
	48 pks per case
	
	0
	0
	48 packs
	0
	0
	48 packs

	Triad Disinfectant
	4 gal per case
	
	8gal
	10gal
	2gal
	11gal
	10gal
	11gal

	Stride Neutral Cl
	4 gal per case
	
	 8gal
	6gal
	6gal
	2gal
	6gal
	6gal

	Ramsey Pro Spotter
	12 qts per case
	
	0
	0
	0
	0
	2qts
	2qts

	T-Shirt Material
	10lb
	
	20lb
	10lb
	10lb
	10lb
	10lb
	20lb

	Vectra/Finish 5gl/Box
	5 gal pail
	
	0
	0
	0
	5gal
	0
	0

	Saitarie/Belt
	each
	
	0
	 0
	0
	0
	10
	10

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Date:  
	
	
	Jul-01
	Aug-01
	Sep-01
	Oct-01
	Nov-01
	Dec-01

	Item
	Unit of Issue
	
	Used
	Used
	Used
	Used
	Used
	Used

	Bleach
	6-Gal per case
	
	35 gal
	39 gal
	39 gal
	22 gal
	31 gal
	22 gal

	Bowl cleaner non acid
	12 qt per case
	
	94 qts.
	89 qts
	70 qts
	81 qts
	98 qts
	81 qts

	Bravo
	12 cans per case
	
	0
	1 case
	1 case
	1 case
	3 case
	0

	Brush small
	each
	
	2
	0
	4
	0
	0
	0

	Cream cleanser
	12 per case
	
	18 Ea
	15 Ea
	21 Ea
	23 Ea
	19 Ea
	14 cs or ea? Ea

	Complete/Floor Finish
	5 gal container
	
	35gal
	20gal
	40gal
	45gal
	20gal
	25gal

	Stripper freedom
	5 gal container
	
	10gal
	15gal
	10gal
	0
	0
	0

	Glass/RutClnr 12 cs.
	12 qt per case
	
	58 Ea
	50 Ea
	45   Ea
	60 Ea
	31 Ea
	25 Ea

	Gloves-L-XL
	50-10'S/CS
	
	50pr
	50pr
	50pr
	50pr
	100pr
	100pr

	Gloves Med-small
	50-10'S/CS
	
	50pr
	0
	n
	50pr
	50pr
	50pr

	Johnny mop
	each
	
	20
	29
	18
	8
	18
	22

	Laundry detergent
	50lb
	
	2cs
	1cs
	1cs
	1cs
	1cs
	1cs

	Liners 24x24
	1000 per case 
	
	20000
	15000
	20000
	18000
	15000
	10000

	Liners 40x48
	250 per case
	
	10000
	11250
	12000
	11500
	9500
	8500

	Pads 17" block
	5 pads per case
	
	5 pads
	2 pads
	0
	0
	0
	0

	Over/Under-Seal 5Gal/B
	5 gal-box
	
	25gal
	0
	0
	0
	0
	0

	Stainless Steel/Sponge
	Box/15
	
	0
	2 box
	4 box
	4 box
	0
	4 box

	Mop/Blue/M/L
	6CS. Ea
	
	12 Ea
	12 Ea
	6 Ea
	0
	12 Ea
	12 Ea

	Pumice Stone
	each
	
	0
	0
	2
	0
	0
	3

	Dust Mops 5x24
	each
	
	0
	0
	n
	0
	0
	9

	Pads 20" Topline Burnish
	5 pads per case
	
	5 pads
	5 pads
	5 pads
	7 pads
	4 pads
	2 pads

	Lambswool/Duster
	each
	
	4
	0
	6
	1
	1
	1

	Mop/Handle/Dust/Handle
	each
	
	0
	0
	0
	0
	0
	0

	Sensor/Vac Bags
	package
	
	0
	0
	0
	5 pkgs
	0
	0

	Paper Towels 271-7
	12 bundles per case
	
	372 bundles
	396 bundles
	216 bundles
	360 bundles
	396 bundles
	228 bundles

	Paper Towels 990 M-F
	12 bundles per case
	
	756 bundles
	828 bundles
	672 bundles
	696 bundles
	780 bundles
	588 bundles

	Paper Towels-755
	12 bundles per case
	
	816 bundles
	816 bundles
	720 bundles
	936 bundles
	780 bundles
	708 bundles

	Paper Towels-389 
	12 bundles per case
	
	708 bundles
	612 bundles
	696 bundles
	672 bundles
	600 bundles
	624 bundles

	Bonnet/Cleaner-Prespray
	4-1 Gal/Case
	
	0
	0
	0
	1gal
	0
	0

	Plugs/Hubbell
	each
	
	0
	0
	0
	0
	3
	2

	Scrub Paddoodlebug
	5 per box
	
	0
	0
	0
	0
	0
	0

	Scrub Pad-Med
	10 per box
	
	47 EA 
	25 Ea
	15 Ea
	4 Ea 
	34 Ea
	45 Ea

	SnapBack
	4 gal per case
	
	4gal
	0
	2gal
	0
	0
	1gal

	Soap-Hand 1.5 Oz
	500 per case
	
	1cs
	1cs
	1/2cs
	1/2cs
	0
	500 ea

	Soap Liquid
	4 gal per case
	
	15gal
	22gal
	21gal
	15gal
	4gal
	14gal

	Scrub Sponge
	5 per case
	
	35 sponges
	35 sponges
	0
	35 sponges
	43 sponges
	70 sponges

	Tuff-J Solvit
	4 gal per case
	
	4gal
	9gal
	12gal
	14gal
	24gal
	12gal

	13200 Toilet tissue96/ris
	96 rolls per case
	
	4896 rolls
	5088 rolls
	5088 rolls
	5376 rolls
	5664 rolls
	5568 rolls

	13102 Jumbo roll /Tissue
	6 rolls per case
	
	98 rolls
	96 rolls
	82 rolls
	126 rolls
	78 rolls
	90 rolls

	Tissue paper-P1010
	48 pks per case
	
	48 packs
	0
	96 packs
	96 packs
	96 packs
	96 packs

	Triad Disinfectant
	4 gal per case
	
	13gal
	11gal
	11gal
	8gal
	8gal
	5gal

	Stride Neutral Cl
	4 gal per case
	
	8gal
	9gal
	12gal
	10gal
	12gal
	5gal

	Ramsey Pro Spotter
	12 qts per case
	
	2qts
	2qts
	2qts
	4qts
	0
	0

	T-Shirt Material
	10lb
	
	20lb
	10lb
	10lb
	20lb
	20lb
	20lb

	Vectra/Finish 5gl/Box
	5 gal pail
	
	0
	0
	0
	5gal
	0
	0

	Saitarie/Belt
	each
	
	0
	0
	0
	6
	8
	0

	Ramsey/Carpet/Spin/Clean
	4 gal per case
	
	0
	2gal
	2gal
	2gal
	2gal
	1gal

	Vac/Bag/Cloth/Sanitaire
	each
	
	0
	0
	4
	2
	5
	0

	Broom Upright
	each
	
	0
	0
	6
	0
	2
	2

	Dust/Mop/Frame
	each
	
	0
	0
	3
	0
	2
	0

	Counter Brush
	each
	
	0
	0
	3
	0
	0
	0

	Trigger
	each
	
	0
	0
	2
	0
	0
	0

	Ear Plugs
	each
	
	0
	0
	10
	10
	10
	10

	Dust Masks
	box of 50
	
	0
	0
	1box/50
	0
	0
	0

	Hard/Charger/Ramsey
	gal
	
	0
	0
	1
	4gal
	0
	0

	24oz Bottle
	each
	
	0
	0
	0
	10
	0
	0


	Attachment   Historical Supply Consumption 
	
	
	
	
	
	
	
	
	
	
	
	

	Monthly Supply List
	
	
	
	
	
	
	
	
	
	
	
	

	Date:  
	
	
	Jan-02
	Feb--02
	Mar-02
	Apr--02
	May-02
	Jun-02
	 
	 
	
	

	Item
	Unit of Issue
	
	Used
	Used
	Used
	Used
	Used
	Used
	
	
	 
	

	Bleach
	6-Gal per case
	
	22 GAL
	20 GAL
	26 GAL
	23 GAL
	31 GAL
	40 GAL
	
	
	
	

	19" floor-pad 5/cs
	5/cs
	
	2 ea
	1 ea
	3 ea
	2 ea
	2ea
	2 ea
	
	
	
	

	Bowl cleaner non acid
	12 qt per case
	
	96 QTS
	90 QTS
	86 QTS
	98 QTS
	97ea
	91 QTS
	
	
	
	

	Brush small
	each
	
	2
	0
	2
	0
	2
	4
	
	
	
	

	Cream cleanser
	12 per case
	
	15 EA
	17 EA
	17 EA
	17 EA
	10ea
	18 EA
	
	
	
	

	Complete/Floor Finish
	5 gal container
	
	25 gal
	25 gal
	30 gal
	30 gal
	15gal
	0
	
	
	
	

	Stripper freedom
	5 gal container
	
	0
	0
	0
	0
	5gal
	10gal
	
	
	
	

	Glass/RutClnr 12 cs.
	12 qt per case
	
	31 QTS
	42 ea
	18 QTS 
	20 QTS
	39 QTS
	47 QTS?
	
	
	
	

	Gloves-L-XL
	50-10'S/CS
	
	150 pr
	4box/50
	4box/50
	3box/50
	2box50
	3box50
	
	
	
	

	Gloves Med-small
	50-10'S/CS
	
	50 pr
	5 box/50
	5box/50
	5box/50
	3box50
	2box50
	
	
	
	

	Johnny mop
	each
	
	22
	30
	25
	25
	25
	8
	
	
	
	

	Kil Odor Country morning
	1 gal
	
	0
	1 gal
	0
	0
	0
	0
	
	
	
	

	Laundry detergent
	50lb
	
	1 cs
	1 cs
	50 lb
	50 lb
	50 lb
	50 lb
	
	
	
	

	Liners 24x24
	1000 per case 
	
	17000
	15000
	10000
	13000
	13000
	15000
	
	
	
	

	Liners 40x48
	250 per case
	
	8500
	8500
	10250
	10500
	8750
	12500
	
	
	
	

	Over/Under-Seal 5Gal/B
	5 gal-box
	
	5 gal
	0
	0
	5gal
	5gal
	10gal
	
	
	
	

	Stainless Steel/Sponge
	Box/15
	
	0
	0
	0
	0
	2 EA?
	2 EA
	
	
	
	

	Mop/Blue/M/L
	6CS. Ea
	
	0
	0
	12 EA 
	12 EA
	0
	12 EA
	
	
	
	

	Pumice Stone
	each
	
	4
	4 each
	2
	4
	4
	2
	
	
	
	

	Dust Mops 5x24
	each
	
	10ea
	0
	5
	0
	1
	12
	
	
	
	

	Pads 20" Topline Burnish
	5 pads per case
	
	2 ea
	4 each
	4 EA
	2 EA
	2 EA
	4 each
	
	
	
	

	Lambswool/Duster
	each
	
	0
	1ea
	0
	0
	0
	0
	
	
	
	

	Mop/Handle/Dust/Handle
	each
	
	0
	0
	12
	12
	0
	0
	
	
	
	

	Sensor/Vac Bags
	package
	
	0
	0
	0
	1/2 cs
	0
	0
	
	
	
	

	Paper Towels 271-7
	12 bundles per case
	
	360 bundles
	360

bundles
	384 bundles
	300 bundles
	348 bundles
	324 bundles
	
	
	
	

	Paper Towels 990 M-F
	12 bundles per case
	
	627 bundles 
	576 bundles
	636 bundles
	720 bundles
	744 bundles
	588 bundles
	
	
	
	

	Paper Towels-755
	12 bundles per case
	
	960 bundles
	516 bundles
	804 bundles
	804 bundles
	804 bundles
	780 bundles
	
	
	
	

	Paper Towels-389 
	12 bundles per case
	
	480 bundles
	600 bundles
	672 bundles
	768

bundles
	720 bundles
	696 bundles
	
	
	
	

	Bonnet/Cleaner-Prespray
	4-1 Gal/Case
	
	0
	0
	0
	0
	0
	0
	 
	 
	
	

	Plugs/Hubbell
	each
	
	0
	0
	0
	0
	0
	0
	
	
	
	

	Scrub Paddoodlebug
	5 per box
	
	0
	0
	0
	5 EA
	2 EA
	2ea
	
	
	
	

	Scrub Pad-Med
	10 per box
	
	31
	39
	29
	20
	30
	30each
	
	
	
	

	Crew/Acid/ Bowl/ Clnr
	12/cs
	
	0
	0
	0
	0
	0
	0
	
	
	
	

	SnapBack
	4 gal per case
	
	0
	1 gal
	1gal
	1gal
	1gal
	0
	
	
	
	

	Soap-Hand 1.5 Oz
	500 per case
	
	500 ea
	500 ea
	500 ea
	0
	0
	500 ea
	
	
	
	

	Soap Liquid
	4 gal per case
	
	13 gal
	10 gal
	10gal
	10gal
	10gal
	15gal
	
	
	
	

	Scrub Sponge
	5 per case
	
	30 ea
	17 ea
	29 ea
	45 ea
	45 ea
	11 ea
	
	
	
	

	Tuff-J Solvit
	4 gal per case
	
	5 gal
	2gal
	0
	10gal
	14gal
	14gal
	
	
	
	

	13200 Toilet tissue96/ris
	96 rolls per case
	
	4704 rolls
	3936 rolls
	5184 rolls
	4992 rolls
	4800 rolls
	5184 rolls
	
	
	
	

	13102 Jumbo roll /Tissue
	6 rolls per case
	
	84 ea
	90 ea
	90 each
	96
	90
	90
	
	
	
	

	Tissue paper-P1010
	48 pks per case
	
	0
	144 ea
	0
	48
	48
	48
	
	
	
	

	Triad Disinfectant
	4 gal per case
	
	8 gal
	4gal
	9gal
	9gal
	12 gal
	12 gal
	
	
	
	

	Stride Neutral Cl
	4 gal per case
	
	11 gal
	15gal
	15gal
	6gal
	8gal
	4gal
	
	
	
	

	Ramsey Pro Spotter
	12 qts per case
	
	3 qts.
	1qt
	1qt
	1qt
	0
	0
	
	
	
	

	T-Shirt Material
	10lb
	
	20lb
	10lb
	20lb
	20lb
	10lb
	10lb
	
	
	
	

	Vectra/Finish 5gl/Box
	5 gal pail
	
	0
	0
	0
	0
	10gal
	25gal
	
	
	
	

	Saitarie/Belt
	each
	
	0
	10ea
	1ea
	0
	0
	0
	
	
	
	

	Vac/Bag/Cloth/Sanitaire
	each
	
	0
	0
	1 each
	1 each
	0
	0
	
	
	
	

	Dust/Mop/Frame
	each
	
	0
	0
	3ea
	3ea
	0
	0
	
	
	
	

	Counter Brush
	each
	
	0
	0
	3ea
	3ea
	0
	0
	
	
	
	

	Ear Plugs
	each
	
	10 ea
	0
	10ea
	10
	0
	0
	
	
	
	

	Dust Masks
	box of 50
	
	0
	1 box 50
	0
	1box50
	0
	0
	
	
	
	

	Hard/Charger/Ramsey
	gal
	
	2 gal
	0
	0
	0
	1gal
	0
	
	
	
	

	24oz Bottle
	each
	
	7 each
	0
	0
	0
	0
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Date:  
	
	
	Jul-02
	Aug-02
	Sep-02
	Oct-02
	Nov-02
	Dec-02
	 
	 
	
	

	Item
	Unit of Issue
	
	Used
	Used
	Used
	Used
	Used
	Used
	
	
	
	

	Bleach
	6-Gal per case
	
	25 gallons
	23 gallons
	25 gallons
	23 gallons
	13 gallons
	20 gallons
	
	
	
	

	19" floor-pad 5/cs
	5/cs
	
	3 cs
	2 cs
	2 cs
	2 cs
	2 cs
	2 cs
	
	
	
	

	Bowl cleaner non acid
	12 qt per case
	
	101 qts
	109 qts
	77 qts
	70 qts
	80 qts
	91 qts
	
	
	
	

	Brush small
	each
	
	6
	3
	4
	4
	5
	5
	
	
	
	

	Cream cleanser
	12 per case
	
	19 ea
	17 ea
	20 ea
	19 ea
	16 ea
	19 ea
	
	
	
	

	Stripper freedom
	5 gal container
	
	10 gal
	0
	0
	0
	5gal
	10
	
	
	
	

	Glass/RutClnr 12 cs.
	12 qt per case
	
	41 qts
	9 qts
	20 qts
	30 qts
	37 qts
	25 qts
	
	
	
	

	Gloves-L-XL
	50-10'S/CS
	
	3box50
	2box50
	1 box
	1 box
	1 box
	1 box
	
	
	
	

	Gloves Med-small
	50-10'S/CS
	
	1box50
	0
	0
	1 box
	0
	0
	
	
	
	

	Johnny mop
	each
	
	24
	24
	18
	20
	0
	14
	
	
	
	

	Kil Odor Country morning
	1 gal
	
	1gal
	0
	0
	0
	0
	0
	
	
	
	

	Laundry detergent
	50lb
	
	50 lb
	50 lb
	50 lb
	50 lb
	50 lb
	50 lb
	
	
	
	

	Liners 24x24
	1000 per case 
	
	8000
	15000
	7000
	17000
	9000
	16000
	
	
	
	

	Liners 40x48
	250 per case
	
	9750
	10000
	10000
	10500
	7500
	11250
	
	
	
	

	Stainless Steel/Sponge
	Box/15
	
	4 ea
	5 EA
	6 EA
	4 EA
	8 EA
	8 EA
	
	
	
	

	Mop/Blue/M/L
	6CS. Ea
	
	0
	10 cs
	12 cs
	0
	6 cs
	12 cs
	
	
	
	

	Pumice Stone
	each
	
	4
	0
	3
	3
	4
	5
	
	
	
	

	Dust Mops 5x24
	each
	
	0
	3EA
	0
	0
	0
	3
	
	
	
	

	Pads 20" Topline Burnish
	5 pads per case
	
	2 pads
	2 pads
	1 pads
	2 pads
	2 pads
	4 pads
	
	
	
	

	Lambswool/Duster
	each
	
	4
	0
	0
	4
	2
	0
	
	
	
	

	Sensor/Vac Bags
	package
	
	5/pk
	5/pk
	5/pk
	10/pk
	0
	150 pk
	
	
	
	

	Paper Towels 271-7
	12 bundles per case
	
	276 bundles
	360 bundles
	360 bundles
	396 bundles
	300 bundles
	360 bundles
	
	
	
	

	Paper Towels 990 M-F
	12 bundles per case
	
	600 bundles
	660 bundles
	708 bundles
	756 bundles
	528 bundles
	624 bundles
	
	
	
	

	Paper Towels-755
	12 bundles per case
	
	744 bundles
	840 bundles
	780 bundles
	876 bundles
	600 bundles
	636 bundles
	
	
	
	

	Paper Towels-389 
	12 bundles per case
	
	672 bundles
	696 bundles
	660 bundles
	720 bundles
	588 bundles
	624 bundles
	
	
	
	

	Plugs/Hubbell
	each
	
	0
	0
	0
	5 each
	0
	5 each
	
	
	
	

	Scrub Paddoodlebug
	5 per box
	
	2 EA
	2 EA
	0
	0
	0
	0
	
	
	
	

	Scrub Pad-Med
	10 per box
	
	55 ea
	25 ea
	20 ea
	32 ea
	32 ea
	60 each
	
	
	
	

	Crew/Acid/ Bowl/ Clnr
	12/cs
	
	0
	0
	6 cs
	6 cs
	0
	0
	
	
	
	

	Soap-Hand 1.5 Oz
	500 per case
	
	500 ea
	500ea
	0
	500 ea
	500 ea
	500 ea
	
	
	
	

	Soap Liquid
	4 gal per case
	
	15gal
	13gal
	15gal
	14gal
	8 gal
	8 gal
	
	
	
	

	Scrub Sponge
	5 per case
	
	29 ea
	35 ea
	15 ea
	39 ea
	20 ea
	48 each
	
	
	
	

	Tuff-J Solvit
	4 gal per case
	
	15gal
	10 gal
	11gal
	10gal
	6gal
	10 gal
	
	
	
	

	13200 Toilet tissue96/ris
	96 rolls per case
	
	4800 each
	5376 ea
	5568 ea
	5280 ea
	4416 ea
	4800 each
	
	
	
	

	13102 Jumbo roll /Tissue
	6 rolls per case
	
	84 rolls
	96 rolls
	81 rolls
	90 rolls
	70 rolls
	78 rolls
	
	
	
	

	Tissue paper-P1010
	48 pks per case
	
	96 pks
	96 pks
	0
	48 pks
	48 pks
	0
	
	
	
	

	Triad Disinfectant
	4 gal per case
	
	8gal
	2gal
	14gal
	14gal
	10gal
	12 gal
	
	
	
	

	Stride Neutral Cl
	4 gal per case
	
	8gal
	6gal
	7gal
	3gal
	6gal
	9 gal
	
	
	
	

	Ramsey Pro Spotter
	12 qts per case
	
	2qts
	1qt
	0
	0
	0
	0
	
	
	
	

	T-Shirt Material
	10lb
	
	10lb
	10lb
	10lb
	10lb
	0
	30lb
	
	
	
	

	Vectra/Finish 5gl/Box
	5 gal pail
	
	25gal
	20gal
	0
	20gal
	20gal
	10gal
	
	
	
	

	Saitarie/Belt
	each
	
	5
	5
	5
	5
	0
	0
	
	
	
	

	Vac/Bag/Cloth/Sanitaire
	each
	
	0
	0
	0
	0
	0
	1 each
	
	
	
	

	Broom Upright
	each
	
	0
	2
	0
	0
	0
	0
	
	
	
	

	Dust/Mop/Frame
	each
	
	0
	3
	0
	0
	0
	0
	
	
	
	

	Trigger
	each
	
	5ea
	10
	10
	10
	10
	15 each
	
	
	
	

	Dust Masks
	box of 50
	
	0
	0
	0
	0
	0
	20 each
	
	
	
	

	Hard/Charger/Ramsey
	gal
	
	 4gal
	2gal
	0
	0
	0
	0
	
	
	
	

	24oz Bottle
	each
	
	0
	7 each
	0
	10
	10
	7 each
	
	
	
	


	Attachment   Historical Supply Consumption 
	
	
	
	
	
	
	
	

	Monthly Supply List
	
	
	
	
	
	
	
	

	Date:  
	
	
	Jan-03
	Feb--03
	Mar-03
	Apr--03
	May--03
	Jun--03

	Item
	Unit of Issue
	
	Used
	Used
	Used
	Used
	Used
	Used

	Bleach
	6-Gal per case
	
	18 gal
	22 gal
	18 gal
	12 gal
	20 gal
	28 GAL

	19" floor-pad 5/cs
	5/cs
	
	0
	0
	2 EA
	2 EA
	2 EA
	2 EA

	Bowl cleaner non acid
	12 qt per case
	
	100 qt
	98 qt
	98 qt
	120 qt
	120 qt
	98 qt

	Brush small
	each
	
	3
	3
	3
	3
	0
	3

	Cream cleanser
	12 per case
	
	25 cs
	20 cs
	20 cs
	25 cs
	28cs
	25 cs

	Fortify
	5 gal box
	
	0
	0
	0
	5Gal
	0
	0

	Complete/Floor Finish
	5 gal container
	
	0
	0
	0
	30
	0
	0

	Stripper freedom
	5 gal container
	
	10gal
	5GAL
	15GAL
	10Gal
	0
	5GAL

	Glass/RutClnr 12 cs.
	12 qt per case
	
	24 qt
	30 qt
	32 qt
	39 qt
	0
	30 EACH

	Gloves-L-XL
	50-10'S/CS
	
	0
	1box/50
	1box/50
	1box/50
	3box/50
	1BOX/50

	Gloves Med-small
	50-10'S/CS
	
	0
	3 box/50
	3box/50
	2box/50
	2box/50
	2BOX/50

	Johnny mop
	each
	
	144
	26
	27
	30
	12
	20

	Laundry detergent
	50lb
	
	100lb
	50LB
	100LB
	50 lb
	50lb
	 ????

	Liners 24x24
	1000 per case 
	
	10000 ea
	15000 ea
	13000 ea
	15000 ea
	15000 ea
	15000 EA

	Liners 40x48
	250 per case
	
	10250 ea
	9250 ea
	10000 ea
	10000 ea
	9000 ea
	9500 EA

	Over/Under-Seal 5Gal/B
	5 gal-box
	
	0
	0
	5GAL
	0
	0
	1 EA

	Stainless Steel/Sponge
	Box/15
	
	2 ea 
	7 ea
	6 ea
	6 ea
	2 ea
	0

	Mop/Blue/M/L
	6CS. Ea
	
	6
	0
	12
	0
	0
	0

	Pumice Stone
	each
	
	5
	6
	3
	9
	0
	2 EA

	Pads 20" Topline Burnish
	5 pads per case
	
	6 pads
	8 pads
	1 pads
	2 pads
	0
	0

	Lambswool/Duster
	each
	
	0
	2
	0
	0
	0
	0

	Mop/Handle/Dust/Handle
	each
	
	0
	6
	0
	0
	0
	0

	Sensor/Vac Bags
	package
	
	0
	0
	0
	10pk
	0
	0

	Paper Towels 271-7
	12 bundles per case
	
	276 bundles
	276 bundles
	372 bundles
	444 bundles
	348 bundles
	270 bundles

	Paper Towels 990 M-F
	12 bundles per case
	
	636 bundles
	660 bundles
	780 bundles
	780 bundles
	768 bundles
	744 bundles

	Paper Towels-755
	12 bundles per case
	
	696 bundles
	708 bundles
	780 bundles
	816 bundles
	744 bundles
	780 bundles

	Paper Towels-389 
	12 bundles per case
	
	576 bundles
	612 bundles
	648 bundles
	720 bundles
	636 bundles
	636 bundles

	Plugs/Hubbell
	each
	
	0
	2
	0
	3
	0
	0

	Scrub Pad-Med
	10 per box
	
	60 ea 
	30 ea 
	35 ea 
	49 ea 
	51 ea
	35 ea

	Crew/Acid/ Bowl/ Clnr
	12/cs
	
	2 cs
	2 cs
	0
	0
	0
	0

	Soap-Hand 1.5 Oz
	500 per case
	
	500 ea
	500 ea
	500 ea
	0
	0
	500 ea

	Soap Liquid
	4 gal per case
	
	14gal
	15GAL
	14
	12Gal
	12 gal
	18 gal

	Scrub Sponge
	5 per case
	
	20 cs
	14 cs
	37 cs
	15 cs
	6 cs?
	15 cs?

	Tuff-J Solvit
	4 gal per case
	
	10gal
	10GAL
	10GAL
	8gal
	8 gal
	8gal

	13200 Toilet tissue96/ris
	96 rolls per case
	
	4800 rolls
	5280 rolls
	5568 rolls
	5856 rolls
	5568 ea
	5280 ea

	13102 Jumbo roll /Tissue
	6 rolls per case
	
	102 rolls
	95 rolls
	89 rolls
	118 rolls
	84 ea
	102 rolls

	Tissue paper-P1010
	48 pks per case
	
	96 pks
	48 pks
	48 pks
	48 pks
	48 ea
	96 pks

	Triad Disinfectant
	4 gal per case
	
	12gal
	10GAL
	8GAL
	10gal
	15 gal
	7gal

	Stride Neutral Cl
	4 gal per case
	
	5gal
	12GAL
	8GAL
	10gal
	16 gal
	12 gal

	T-Shirt Material
	10lb
	
	30lb
	0
	30LB
	15lbs
	0
	20lb

	Vectra/Finish 5gl/Box
	5 gal pail
	
	15gal
	20GAL
	25GAL
	20gal
	20 gal
	20 gal

	Ramsey/Carpet/Spin/Clean
	4 gal per case
	
	3gal
	0
	2GAL
	2gal
	0
	0

	Counter Brush
	each
	
	0
	7
	0
	0
	0
	0

	Trigger
	each
	
	0
	0
	6
	6
	6 ea
	0

	Dust Masks
	box of 50
	
	20 EA
	10 EA
	5 EA
	0
	0
	0

	Hard/Charger/Ramsey
	gal
	
	2 gal
	0
	0
	1gal
	0
	0

	24oz Bottle
	each
	
	0
	0
	0
	6
	6 ea
	0

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Date:  
	
	
	Jul-03
	Aug-03
	 
	 
	 
	 

	Item
	Unit of Issue
	
	Used
	Used
	Used
	Used
	Used
	Used

	Bleach
	6-Gal per case
	
	20 ea
	25 Ea
	 
	 
	 
	 

	19" floor-pad 5/cs
	5/cs
	
	0
	0
	 
	 
	 
	 

	Bowl cleaner non acid
	12 qt per case
	
	138 ea
	169 ea
	 
	 
	 
	 

	Bravo
	12 cans per case
	
	0
	
	 
	 
	 
	 

	Brush small
	each
	
	0
	0
	 
	 
	 
	 

	Cream cleanser
	12 per case
	
	36 ea
	26 ea
	 
	 
	 
	 

	Fortify
	5 gal box
	
	0
	0
	 
	 
	 
	 

	Complete/Floor Finish
	5 gal container
	
	0
	0
	 
	 
	 
	 

	Stripper freedom
	5 gal container
	
	0
	0
	 
	 
	 
	 

	Glass/RutClnr 12 cs.
	12 qt per case
	
	36 ea
	20 ea
	 
	 
	 
	 

	Gloves-L-XL
	50-10'S/CS
	
	1box/50
	1box/50
	 
	 
	 
	 

	Gloves Med-small
	50-10'S/CS
	
	3box/50
	2box/50
	 
	 
	 
	 

	Johnny mop
	each
	
	20 ea
	30 ea
	 
	 
	 
	 

	Kil Odor Country morning
	1 gal
	
	2 gal
	1 gal
	 
	 
	 
	 

	Laundry detergent
	50lb
	
	100lb
	50lb
	 
	 
	 
	 

	Liners 24x24
	1000 per case 
	
	7000 ea
	20000 ea
	 
	 
	 
	 

	Liners 40x48
	250 per case
	
	11250 ea
	10750 ea
	 
	 
	 
	 

	Metal Cleaner
	12 cans per case
	
	0
	0
	 
	 
	 
	 

	Oven Cleaner
	6 cans per case
	
	0
	0
	 
	 
	 
	 

	Pads 17" block
	5 pads per case
	
	1 ea
	0
	 
	 
	 
	 

	Over/Under-Seal 5Gal/B
	5 gal-box
	
	0
	0
	 
	 
	 
	 

	Stainless Steel/Sponge
	Box/15
	
	0
	4 ea
	 
	 
	 
	 

	Mop/Blue/M/L
	6CS. Ea
	
	24 ea
	0
	 
	 
	 
	 

	Pumice Stone
	each
	
	2 ea
	2 ea
	 
	 
	 
	 

	Dust Mops 5x24
	each
	
	3 ea
	0
	 
	 
	 
	 

	Pads 20" Topline Burnish
	5 pads per case
	
	2 ea
	3 ea
	 
	 
	 
	 

	Lambswool/Duster
	each
	
	4 ea
	4 ea
	 
	 
	 
	 

	Mop/Handle/Dust/Handle
	each
	
	0
	12 ea
	 
	 
	 
	 

	Sensor/Vac Bags
	package
	
	100 bundles
	0
	 
	 
	 
	 

	Paper Towels 271-7
	12 bundles per case
	
	345 bundles
	372 bundles
	 
	 
	 
	 

	Paper Towels 990 M-F
	12 bundles per case
	
	792 bundles
	840 bundles
	 
	 
	 
	 

	Paper Towels-755
	12 bundles per case
	
	660 bundles
	900 bundles
	 
	 
	 
	 

	Paper Towels-389 
	12 bundles per case
	
	580 bundles
	636 bundles
	 
	 
	 
	 

	Bonnet/Cleaner-Prespray
	4-1 Gal/Case
	
	0
	0
	 
	 
	 
	 

	Plugs/Hubbell
	each
	
	0
	0
	 
	 
	 
	 

	Scrub Paddoodlebug
	5 per box
	
	0
	0
	 
	 
	 
	 

	Scrub Pad-Med
	10 per box
	
	 41 ea
	58 ea
	 
	 
	 
	 

	Crew/Acid/ Bowl/ Clnr
	12/cs
	
	0
	0
	 
	 
	 
	 

	SnapBack
	4 gal per case
	
	0
	0
	 
	 
	 
	 

	Soap-Hand 1.5 Oz
	500 per case
	
	0
	500 ea
	 
	 
	 
	 

	Soap Liquid
	4 gal per case
	
	13 gal
	14 gal
	 
	 
	 
	 

	Scrub Sponge
	5 per case
	
	31 ea
	62 ea
	 
	 
	 
	 

	Tuff-J Solvit
	4 gal per case
	
	10 gal
	17 gal
	 
	 
	 
	 

	13200 Toilet tissue96/ris
	96 rolls per case
	
	4896 ea
	5280 ea
	 
	 
	 
	 

	13102 Jumbo roll /Tissue
	6 rolls per case
	
	87 ea
	114 ea
	 
	 
	 
	 

	Tissue paper-P1010
	48 pks per case
	
	48 ea
	48 ea
	 
	 
	 
	 

	Triad Disinfectant
	4 gal per case
	
	7 gal
	6 gal
	 
	 
	 
	 

	Stride Neutral Cl
	4 gal per case
	
	8 gal
	13 gal
	 
	 
	 
	 

	Ramsey Pro Spotter
	12 qts per case
	
	0
	3 qts
	 
	 
	 
	 

	T-Shirt Material
	10lb
	
	0
	25lb
	 
	 
	 
	 

	Steamette Ext Cl.
	4 gal per case
	
	0
	0
	 
	 
	 
	 

	Trial Breaker
	4/1 gal per case
	
	0
	0
	 
	 
	 
	 

	Vectra/Finish 5gl/Box
	5 gal pail
	
	20 gal
	20gal
	 
	 
	 
	 

	Saitarie/Belt
	each
	
	6 ea
	0
	 
	 
	 
	 

	Ramsey/Carpet/Spin/Clean
	4 gal per case
	
	0
	0
	 
	 
	 
	 

	Vac/Bag/Cloth/Sanitaire
	each
	
	0
	0
	 
	 
	 
	 

	Broom Upright
	each
	
	0
	0
	 
	 
	  
	

	Dust/Mop/Frame
	each
	
	0
	0
	 
	 
	 
	 

	Counter Brush
	each
	
	0
	0
	 
	 
	 
	 

	Trigger
	each
	
	0
	0
	 
	 
	 
	 

	Ear Plugs
	each
	
	0
	0
	 
	 
	 
	 

	Dust Masks
	box of 50
	
	0
	0
	 
	 
	 
	 

	Hard/Charger/Ramsey
	gal
	
	1 gal
	0
	 
	 
	 
	 

	24oz Bottle
	each
	
	0
	0
	 
	 
	 
	 

	
	
	
	 
	
	 
	
	 
	

	
	
	
	
	
	 
	
	
	


SAMPLE MONTHLY REPORT
Attachment 

Sample Monthly Report 

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	EXAMPLE 
	OF A Monthly
	Usage Report
	
	
	
	
	
	
	
	
	
	
	

	ITEM
	SIZE
	USE
	Green Items 
	PH #
	 UP 
	QTY
	USED
	 QTY 
	 AMT 
	 QTY 
	 AMT 
	QTY
	AMT

	BLEACH
	6-Gal per case
	
	Sodium percarbonate/The Chemistry Store
	808.224.1430
	 1.79 
	
	
	30EA.
	$53.70
	20EA.
	$35.80
	10EA.
	$17.90

	19'' FLOOR-PAD 5/CS
	5/CS.
	
	
	
	$6.71 
	1EA.
	$6.71
	5EA.
	$33.55
	2EA.
	$13.42
	4EA.
	$26.84

	BOWL CLEANER NON-ACID
	12 qt per case
	
	
	
	 1.83 
	30EA.
	$54.90
	132EA.
	$241.56
	120EA.
	$219.60
	42EA.
	$76.86

	BRAVO
	12 cans per case
	stripping floors/corners
	3M Safest Stripper
	800.281.9785/  http://www.environmentalhomecenter.com
	 4.81 
	
	
	
	
	
	
	
	

	BRUSH SMALL
	Each
	
	
	
	 2.25 
	3EA.
	$6.75
	
	
	
	
	3EA.
	$6.75

	CREAM CLEANSER
	12 per case
	Liquid Ajax
	Puritan Services, Dazzle Clean
	800.275.1999  
	 3.17 
	25EA.
	$79.25
	24EA.
	$76.08
	28EA.
	$88.76
	21EA.
	$66.57

	FORTIFY
	5 gal box
	sealer 
	BioShield floor finishers 
	800.281.9785
	 48.43 
	
	
	
	
	
	
	
	

	COMPLETE/FLOORFINISH
	5 gal container
	wax, but no use
	SafeScience, Floor  Cleaner 
	617.422.0674
	 56.12 
	
	
	
	
	
	
	
	

	STRIPPER/FREEDOM
	5 gal container
	
	Rochester Midland, Enviro Care Tough Job Cleaner 
	800.762.4448
	 72.72 
	5GAL.
	$72.72
	
	
	
	
	5GAL.
	$72.72

	 GLASS/RUTCLNR. 12 CS
	12 qt per case
	glass cleaner/windex
	PCI of America: Hurrisafe, 9010 All Purpose cleaner 
	800.222.1455
	 1.98 
	2EA.
	$3.96
	
	
	
	
	2EA.
	$3.96

	GLOVES-L-XL
	50-10'S/CS
	
	
	
	1PR.0.21
	7BOX/50
	$73.50
	
	
	3BOX/50
	$31.50
	4BOX/50
	$42.00

	GLOVES-MEDIUM -SMALL
	50-10'S/CS
	
	
	
	1PR.0.21
	12BOX/50
	$126.00
	
	
	2BOX/50
	$21.00
	10BOX/50
	$105.00

	GLOVES-MEDIUM NITRILE
	
	
	
	
	1PR 2.43
	
	
	12 PR
	$29.16
	12 PR
	$29.16
	
	

	JOHNNY MOP
	Each
	
	
	
	 0.66EA. 
	40EA.
	$26.40
	
	
	20EA.
	$13.20
	20EA.
	$13.20

	KIL ODOR COUNTRY MORNING
	1GAL.
	
	Rochester Midland, Enviro Care Neutral Disinfectant  
	800.762.4448
	 23.96 
	
	
	
	
	
	
	
	

	LAUNDRY DETERGENT
	50LB.
	office/mops/dustmops/ALL
	Seventh Generation, Ultra Concentrated Natural Laundry Detergent Liquid
	888.696.8113
	$41.71 
	
	
	50LB.
	$41.71
	50LB.
	$41.71
	
	

	LINERS 24X24
	1000 per case
	
	John T. Vlasick Company
	(206)282-5551 / http://www.auroraplasticbags.com
	 EA.0.0152 
	2000EA.
	$30.40
	15000EA.
	$228.00
	15000EA.
	$228.00
	2000EA.
	$30.40

	LINERS 40X48
	250 per case
	
	John T. Vlasick Company
	(206)282-5551
	 EA.0.0884 
	250EA.
	$22.10
	10000EA.
	$884.00
	9000EA.
	$795.60
	1250
	$110.50

	METAL CLEANER
	12 cans per case
	elevator doors/ Standard Steal Metal Cleaner/steps
	Rochester Midland, Enviro Care Washroom Fixture Cleaner 
	800.762.4448
	  4.44  
	2EA.
	$8.88
	
	
	
	
	2EA.
	$8.88

	OVEN CLEANER
	6 cans per case
	don't use it anymore/Mr. Muscle
	Seventh Generation, Natural Kitchen Cleaner 
	888.696.8113
	  4.23  
	1
	$4.23
	
	
	
	
	1
	$4.23

	PADS 17" BLACK
	5 pads per case
	
	
	
	 3.84 EA. 
	2EA.
	$7.68
	5EA.
	$19.20
	2EA.
	$7.68
	5EA.
	$19.20

	OVER/UNDER-SEAL. 5GAL/B.
	5GAL.-BOX
	sealer 
	Safecoat Hard Seal
	800.281.9785
	$54.09  
	
	
	
	
	
	
	
	

	STAINLESS STEEL/SPONGE
	BOX/15
	
	
	
	  1.45  
	14EA.
	$20.30
	
	
	2EA.
	$2.90
	12EA.
	$17.40

	MOP/BLUE/M/L 
	6CS. EA. $5.50
	
	
	
	L$7.78M5.5
	
	
	6EA.
	$79.68
	
	
	
	

	PUMICE STONE
	$1.99  
	
	
	
	  1.99  
	
	
	
	
	
	
	
	

	DUST-MOP5X24
	EA.11.80
	
	
	
	$11.80/25.28L
	
	
	
	
	
	
	
	

	PADS 20'' TOPLINE BURNISH
	5 pads per case
	
	
	
	EA./7.71
	2EA.
	$15.42
	
	
	
	
	2EA.
	$15.42

	LAMBSWOOL/ DUSTER
	1EA.
	
	
	
	 1EA.$8.55 
	
	
	
	
	
	
	
	

	MOP/HANDLE/DUST/HANDLE.
	HANDLE/D/M.
	
	
	
	 D/$8.80 
	
	
	
	
	
	
	
	

	SENSOR /VAC.BAGS
	1PK./10/$15.50
	
	
	
	 1EA. $1.55 
	
	
	
	
	
	
	
	

	PAPER TOWEL 271-7
	12 per case
	
	Seventh  Generation, 3-pack paper towels, white
	888.696.8113
	 3.60EA. 
	24EA.
	$86.40
	420EA.
	$1,512.00
	348EA.
	$1,252.80
	96EA.
	$345.60

	 PAPER TOWEL 990 M-F
	12per case
	
	
	
	  1.45  
	48EA.
	$69.60
	780EA.
	$1,131.00
	768EA.
	$1,113.60
	60EA.
	$87.00

	PAPER TOWELS-755
	12 per case
	
	
	
	  1.45  
	24EA.
	$34.80
	720EA.
	$1,044.00
	744EA.
	$1,078.80
	
	

	PAPER TOWEL-389
	12 per case
	
	
	
	  1.62  
	24EA.
	$38.88
	660EA.
	$1,069.20
	636EA.
	$1,030.32
	48EA.
	$77.76

	BONNET/CLEANER-PRESPRAY
	4-1 GAL / CASE
	for carpets
	
	
	  17.65  
	
	
	
	
	
	
	
	

	PLUGS/HUBBELL
	1EA.$14.64
	
	
	
	
	
	
	
	
	
	
	
	

	SCRUB PADDOODLEBUG
	5PER/BOX
	
	
	
	 5/28.10 
	2EA.
	$11.24
	
	
	
	
	2EA.
	$11.24

	SCRUB PAD-MED
	10 per box
	
	
	
	  0.35  
	64EA.
	$22.40
	
	
	51EA.
	$17.85
	13EA.
	$4.55

	CREW/ACID/BOWL/CLNR.
	12/CS.
	
	Alfa Kleen, Tile, Chrome & Porcelain Cleaner 
	714.524.2530
	 EA.4.11 
	10EA.
	$41.10
	
	
	
	
	10EA.
	$41.10

	SNAPBACK
	4 gal per case
	spray buff for floors
	BioShield Floor Milk
	800.281.9785
	 1GAL./15.26 
	
	
	
	
	
	
	
	

	SOAP-HAND 1.5 OZ
	500 per case
	Dial
	 SafeNow Hand Soap
	866-36-EARTH
	  0.12  
	
	
	
	
	
	
	
	

	SOAP-LIQUID
	4 gal per case
	Pink soap/Kimberly Clark
	
	
	  5.50  
	1GAL.
	$5.50
	12GAL.
	$66.00
	12GAL.
	$66.00
	1GAL.
	$5.50

	SCRUB SPONGE 
	5/per  case
	
	
	
	  0.62  
	6EA.
	$3.72
	
	
	6EA.
	$3.72
	
	

	TUFF-J.SOLVIT
	4 GAL.PER CASE
	degreaser for floor
	ECO 2000 Multiuse Degreaser/Cleaner
	800.927.9442
	$6.97  
	2GAL.
	$13.94
	8GAL.
	$55.76
	8GAL.
	$55.76
	2GAL.
	$13.94

	13200TOILET TISSUE96/RIS
	96 rolls per case
	
	 Seventh Generation

Bathroom Tissue, White, Double Rolls / www.drugstore.com
	
	  0.41  
	96EA.
	$39.36
	5760EA.
	$2,361.60
	5568EA.
	$2,282.88
	288EA.
	$118.08

	13102JUMBO/ROLL/TISSUE
	6 rolls per case
	
	
	
	  5.50  
	3EA.
	$16.50
	96EA.
	$528.00
	84EA.
	$462.00
	15EA.
	$82.50

	TISSUE PAPER-P1010
	48 pks per case
	
	
	
	  1.18  
	48EA.
	$56.64
	96EA.
	$113.28
	48EA.
	$56.64
	96EA.
	$113.28

	  TRIAD DISINFECTANT
	4 gal per case
	only in childcare for floors
	Enviro Care Neutral disinfectant 
	800.762.4448
	  8.71  
	6GAL.
	$52.26
	16GAL.
	$139.36
	15GAL.
	$130.65
	7GAL.
	$60.97

	STRIDE NEUTRAL CL.
	4gal per case
	degreaser for floor
	CITROL Industrial Degreaser & Deodorizer 
	800.NAT-CHEM
	  5.54  
	3GAL.
	$16.62
	16GAL.
	$88.64
	16GAL.
	$88.64
	3GAL.
	$16.62

	RAMSEY PRO. SPOTTER
	12/qts per case
	for carpets
	P & D Creative, Magic 555 Spot and Stain Remover 
	301.797.3503
	  5.62  
	3QTS.
	$16.86
	
	
	3QTS.
	$16.86
	
	

	T.SHIRT MATERIAL
	10LB./28.99
	
	
	
	  28.99  
	
	
	
	
	
	
	
	

	STEAMETTE EXT. CL.
	4 GAL. PER CASE
	carpet cleaner
	Magic 555 Spot & Stain Remover 
	
	  17.02  
	1gal.
	$17.02
	
	
	
	
	1GAL.
	$17.02

	TRAIL BREAKER
	4/1GAL.PER CASE
	carpet cleaner
	
	
	  21.23  
	1gal.
	$21.23
	
	
	
	
	1gal.
	$21.23

	VECTRA/FINISH5G/BOX
	5GAL./PAIL
	wax 
	
	
	$63.54  
	10GAL.
	$127.08
	40GAL
	$508.32
	20GAL.
	$254.16
	30GAL
	$381.24

	SAITARIE/BELT
	1EA.1.04
	
	
	
	  1.04  
	
	
	24EA.
	$24.96
	4EA.
	$4.16
	20EA.
	$20.80

	RAMSEY/CARPET/SPIN/CLEAN
	4GAL/CS.
	carpet cleaner
	
	
	 1GAL./18.34 
	2GAL.
	$36.68
	
	
	
	
	2GAL.
	$36.68

	VAC./BAG/CLOTH/SANITAIRE
	1EA.25.01
	
	
	
	  25.01  
	
	
	
	
	
	
	
	

	BROOM/UPRIGHT
	1EA.5.69
	
	
	
	  5.69  
	
	
	
	
	
	
	
	

	DUST/MOP/FRAME
	1EA.9.50
	
	
	
	$9.50  
	
	
	
	
	
	
	
	

	COUNTER BRUSH
	1 EA. 4.45
	
	
	
	  4.45  
	
	
	
	
	
	
	
	

	TRIGGER/
	1EA.  0.53
	
	
	
	  0.53  
	6EA.
	$3.18
	
	
	6EA.
	$3.18  
	
	

	EAR PLUGS
	1 EA. 0.28
	
	
	
	  0.28  
	140EA.
	$39.20
	
	
	
	
	140EA.
	$39.20

	DUST MASKS
	1 BOX 50 7.80
	
	
	
	 1EA. 0.15 
	15EA.
	$2.25
	
	
	
	
	15EA.
	$2.25

	HARD/CHARGER/RAMSEY
	1GAL. 18.44
	carpet cleaner
	
	
	  18.44  
	3GAL.
	$55.32
	
	
	
	
	3GAL.
	$55.32  

	24OZ/BOTTLE
	EA.0.33
	
	
	
	
	6EA.
	$1.98
	
	
	6EA.
	$1.98
	
	

	plastic bags/ 30% post consumer
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	$10,328.76
	
	$9,448.33
	
	$2,189.71

	
	
	
	
	
	
	
	
	
	 
	
	
	
	


CLAUSES INCORPORATED BY FULL TEXT

52.400-4034
WAGE DETERMINATION

Wage Determination #94-2567 is attached to and made a part of this order.




(End of clause)

WAGE DETERMINATION NO: 94-2567 REV (23) AREA: WA,TACOMA

REGISTER OF WAGE DETERMINATIONS UNDER  |        U.S. DEPARTMENT OF LABOR

***FOR OFFICIAL USE ONLY BY FEDERAL AGENCIES PARTICIPATING IN MOU WITH DOL***

                                       |         WASHINGTON D.C.  20210

                                       | Wage Determination No.: 1994-2567

William W.Gross          Division of   |           Revision No.: 23

Director            Wage Determinations|  Date Of Last Revision: 05/30/2003

_______________________________________|_______________________________________

State: Washington Area: Washington Counties of Lewis, Pierce, Thurston

_______________________________________________________________________________

          **Fringe Benefits Required Follow the Occupational Listing**

OCCUPATION CODE - TITLE                                      MINIMUM WAGE RATE

01000 - Administrative Support and Clerical Occupations

  01011 - Accounting Clerk I                                              10.83

  01012 - Accounting Clerk II                                             12.16

  01013 - Accounting Clerk III                                            14.11

  01014 - Accounting Clerk IV                                             16.36

  01030 - Court Reporter                                                  14.40

  01050 - Dispatcher, Motor Vehicle                                       14.40

  01060 - Document Preparation Clerk                                      11.56

  01070 - Messenger  (Courier)                                            10.13

  01090 - Duplicating Machine Operator                                    12.37

  01110 - Film/Tape Librarian                                             13.94

  01115 - General Clerk I                                                  8.68

  01116 - General Clerk II                                                 9.71

  01117 - General Clerk III                                               12.57

  01118 - General Clerk IV                                                13.84

  01120 - Housing Referral Assistant                                      17.51

  01131 - Key Entry Operator I                                            10.39

  01132 - Key Entry Operator II                                           12.04

  01191 - Order Clerk I                                                   11.69

  01192 - Order Clerk II                                                  12.76

  01261 - Personnel Assistant (Employment) I                              11.75

  01262 - Personnel Assistant (Employment) II                             13.20

  01263 - Personnel Assistant (Employment) III                            14.40

  01264 - Personnel Assistant (Employment) IV                             16.86

  01270 - Production Control Clerk                                        15.77

  01290 - Rental Clerk                                                    12.63

  01300 - Scheduler, Maintenance                                          14.07

  01311 - Secretary I                                                     13.66

  01312 - Secretary II                                                    13.84

  01313 - Secretary III                                                   16.01

  01314 - Secretary IV                                                    19.75

  01315 - Secretary V                                                     22.67

  01320 - Service Order Dispatcher                                        14.79

  01341 - Stenographer I                                                  13.43

  01342 - Stenographer II                                                 15.26

  01400 - Supply Technician                                               16.81

  01420 - Survey Worker (Interviewer)                                     13.39

  01460 - Switchboard Operator-Receptionist                               10.94

  01510 - Test Examiner                                                   14.40

  01520 - Test Proctor                                                    14.40

  01531 - Travel Clerk I                                                  10.36

  01532 - Travel Clerk II                                                 11.28

  01533 - Travel Clerk III                                                12.14

  01611 - Word Processor I                                                12.37

  01612 - Word Processor II                                               13.19

  01613 - Word Processor III                                              14.76

03000 - Automatic Data Processing Occupations

  03010 - Computer Data Librarian                                         14.33

  03041 - Computer Operator I                                             13.93

  03042 - Computer Operator II                                            15.58

  03043 - Computer Operator III                                           17.60

  03044 - Computer Operator IV                                            19.84

  03045 - Computer Operator V                                             22.04

  03071 - Computer Programmer I (1)                                       15.08

  03072 - Computer Programmer II (1)                                      18.33

  03073 - Computer Programmer III (1)                                     25.81

  03074 - Computer Programmer IV (1)                                      27.50

  03101 - Computer Systems Analyst I (1)                                  23.32

  03102 - Computer Systems Analyst II  (1)                                27.62

  03103 - Computer Systems Analyst III (1)                                27.62

  03160 - Peripheral Equipment Operator                                   14.67

05000 - Automotive Service Occupations

  05005 - Automotive Body Repairer, Fiberglass                            19.80

  05010 - Automotive Glass Installer                                      18.60

  05040 - Automotive Worker                                               18.60

  05070 - Electrician, Automotive                                         19.80

  05100 - Mobile Equipment Servicer                                       16.86

  05130 - Motor Equipment Metal Mechanic                                  19.80

  05160 - Motor Equipment Metal Worker                                    18.60

  05190 - Motor Vehicle Mechanic                                          19.80

  05220 - Motor Vehicle Mechanic Helper                                   16.86

  05250 - Motor Vehicle Upholstery Worker                                 18.60

  05280 - Motor Vehicle Wrecker                                           18.60

  05310 - Painter, Automotive                                             19.20

  05340 - Radiator Repair Specialist                                      18.60

  05370 - Tire Repairer                                                   14.81

  05400 - Transmission Repair Specialist                                  19.80

07000 - Food Preparation and Service Occupations

  (not set) - Food Service Worker                                          9.22

  07010 - Baker                                                           11.28

  07041 - Cook I                                                          10.30

  07042 - Cook II                                                         11.35

  07070 - Dishwasher                                                       9.55

  07130 - Meat Cutter                                                     15.96

  07250 - Waiter/Waitress                                                  9.27

09000 - Furniture Maintenance and Repair Occupations

  09010 - Electrostatic Spray Painter                                     17.45

  09040 - Furniture Handler                                               15.33

  09070 - Furniture Refinisher                                            17.45

  09100 - Furniture Refinisher Helper                                     15.33

  09110 - Furniture Repairer, Minor                                       16.37

  09130 - Upholsterer                                                     16.91

11030 - General Services and Support Occupations

  11030 - Cleaner, Vehicles                                                9.71

  11060 - Elevator Operator                                               10.38

  11090 - Gardener                                                        12.10

  11121 - House Keeping Aid I                                              8.97

  11122 - House Keeping Aid II                                            10.35

  11150 - Janitor                                                         10.38

  11210 - Laborer, Grounds Maintenance                                    11.95

  11240 - Maid or Houseman                                                 8.97

  11270 - Pest Controller                                                 15.17

  11300 - Refuse Collector                                                11.67

  11330 - Tractor Operator                                                13.10

  11360 - Window Cleaner                                                  10.90

12000 - Health Occupations

  12020 - Dental Assistant                                                13.96

  12040 - Emergency Medical Technician (EMT)/Paramedic/Ambulance Driver   15.09

  12071 - Licensed Practical Nurse I                                      12.96

  12072 - Licensed Practical Nurse II                                     14.53

  12073 - Licensed Practical Nurse III                                    16.27

  12100 - Medical Assistant                                               12.24

  12130 - Medical Laboratory Technician                                   14.34

  12160 - Medical Record Clerk                                            13.74

  12190 - Medical Record Technician                                       14.57

  12221 - Nursing Assistant I                                              9.12

  12222 - Nursing Assistant II                                             9.74

  12223 - Nursing Assistant III                                           10.62

  12224 - Nursing Assistant IV                                            12.55

  12250 - Pharmacy Technician                                             13.54

  12280 - Phlebotomist                                                    14.53

  12311 - Registered Nurse I                                              17.32

  12312 - Registered Nurse II                                             21.18

  12313 - Registered Nurse II, Specialist                                 21.18

  12314 - Registered Nurse III                                            25.73

  12315 - Registered Nurse III, Anesthetist                               25.73

  12316 - Registered Nurse IV                                             30.83

13000 - Information and Arts Occupations

  13002 - Audiovisual Librarian                                           19.80

  13011 - Exhibits Specialist I                                           16.95

  13012 - Exhibits Specialist II                                          20.94

  13013 - Exhibits Specialist III                                         25.64

  13041 - Illustrator I                                                   16.95

  13042 - Illustrator II                                                  20.94

  13043 - Illustrator III                                                 25.64

  13047 - Librarian                                                       21.44

  13050 - Library Technician                                              13.24

  13071 - Photographer I                                                  16.11

  13072 - Photographer II                                                 18.01

  13073 - Photographer III                                                22.25

  13074 - Photographer IV                                                 27.23

  13075 - Photographer V                                                  33.06

15000 - Laundry, Dry Cleaning, Pressing and Related Occupations

  15010 - Assembler                                                        7.73

  15030 - Counter Attendant                                                7.73

  15040 - Dry Cleaner                                                      9.79

  15070 - Finisher, Flatwork, Machine                                      7.73

  15090 - Presser, Hand                                                    7.73

  15100 - Presser, Machine, Drycleaning                                    7.73

  15130 - Presser, Machine, Shirts                                         7.73

  15160 - Presser, Machine, Wearing Apparel, Laundry                       7.73

  15190 - Sewing Machine Operator                                         10.46

  15220 - Tailor                                                          11.12

  15250 - Washer, Machine                                                  8.39

19000 - Machine Tool Operation and Repair Occupations

  19010 - Machine-Tool Operator (Toolroom)                                19.28

  19040 - Tool and Die Maker                                              22.30

21000 - Material Handling and Packing Occupations

  21010 - Fuel Distribution System Operator                               20.08

  21020 - Material Coordinator                                            14.05

  21030 - Material Expediter                                              14.05

  21040 - Material Handling Laborer                                       13.49

  21050 - Order Filler                                                    12.87

  21071 - Forklift Operator                                               17.65

  21080 - Production Line Worker (Food Processing)                        14.84

  21100 - Shipping/Receiving Clerk                                        13.79

  21130 - Shipping Packer                                                 13.79

  21140 - Store Worker I                                                  12.23

  21150 - Stock Clerk (Shelf Stocker; Store Worker II)                    15.07

  21210 - Tools and Parts Attendant                                       16.86

  21400 - Warehouse Specialist                                            14.84

23000 - Mechanics and Maintenance and Repair Occupations

  23010 - Aircraft Mechanic                                               19.80

  23040 - Aircraft Mechanic Helper                                        15.73

  23050 - Aircraft Quality Control Inspector                              20.43

  23060 - Aircraft Servicer                                               17.77

  23070 - Aircraft Worker                                                 18.60

  23100 - Appliance Mechanic                                              16.91

  23120 - Bicycle Repairer                                                14.81

  23125 - Cable Splicer                                                   22.77

  23130 - Carpenter, Maintenance                                          20.71

  23140 - Carpet Layer                                                    18.60

  23160 - Electrician, Maintenance                                        23.34

  23181 - Electronics Technician, Maintenance I                           18.85

  23182 - Electronics Technician, Maintenance II                          21.44

  23183 - Electronics Technician, Maintenance III                         23.00

  23260 - Fabric Worker                                                   15.33

  23290 - Fire Alarm System Mechanic                                      19.80

  23310 - Fire Extinguisher Repairer                                      16.75

  23340 - Fuel Distribution System Mechanic                               19.80

  23370 - General Maintenance Worker                                      15.96

  23400 - Heating, Refrigeration and Air Conditioning Mechanic            18.00

  23430 - Heavy Equipment Mechanic                                        21.41

  23440 - Heavy Equipment Operator                                        22.53

  23460 - Instrument Mechanic                                             22.28

  23470 - Laborer                                                         11.17

  23500 - Locksmith                                                       18.60

  23530 - Machinery Maintenance Mechanic                                  21.60

  23550 - Machinist, Maintenance                                          19.10

  23580 - Maintenance Trades Helper                                       12.47

  23640 - Millwright                                                      20.20

  23700 - Office Appliance Repairer                                       17.99

  23740 - Painter, Aircraft                                               17.45

  23760 - Painter, Maintenance                                            17.45

  23790 - Pipefitter, Maintenance                                         21.96

  23800 - Plumber, Maintenance                                            19.85

  23820 - Pneudraulic Systems Mechanic                                    19.80

  23850 - Rigger                                                          18.47

  23870 - Scale Mechanic                                                  17.99

  23890 - Sheet-Metal Worker, Maintenance                                 19.68

  23910 - Small Engine Mechanic                                           16.35

  23930 - Telecommunication Mechanic I                                    18.00

  23931 - Telecommunication Mechanic II                                   20.41

  23950 - Telephone Lineman                                               19.80

  23960 - Welder, Combination, Maintenance                                18.00

  23965 - Well Driller                                                    18.00

  23970 - Woodcraft Worker                                                19.20

  23980 - Woodworker                                                      16.91

24000 - Personal Needs Occupations

  24570 - Child Care Attendant                                            10.33

  24580 - Child Care Center Clerk                                         13.41

  24600 - Chore Aid                                                        9.16

  24630 - Homemaker                                                       14.91

25000 - Plant and System Operation Occupations

  25010 - Boiler Tender                                                   19.87

  25040 - Sewage Plant Operator                                           21.67

  25070 - Stationary Engineer                                             19.87

  25190 - Ventilation Equipment Tender                                    15.73

  25210 - Water Treatment Plant Operator                                  22.21

27000 - Protective Service Occupations

  (not set) - Police Officer                                              23.48

  27004 - Alarm Monitor                                                   14.33

  27006 - Corrections Officer                                             19.80

  27010 - Court Security Officer                                          23.51

  27040 - Detention Officer                                               23.51

  27070 - Firefighter                                                     23.53

  27101 - Guard I                                                          7.73

  27102 - Guard II                                                        11.31

28000 - Stevedoring/Longshoremen Occupations

  28010 - Blocker and Bracer                                              18.78

  28020 - Hatch Tender                                                    18.78

  28030 - Line Handler                                                    18.78

  28040 - Stevedore I                                                     16.68

  28050 - Stevedore II                                                    17.83

29000 - Technical Occupations

  21150 - Graphic Artist                                                  21.29

  29010 - Air Traffic Control Specialist, Center (2)                      29.03

  29011 - Air Traffic Control Specialist, Station (2)                     20.02

  29012 - Air Traffic Control Specialist, Terminal (2)                    22.05

  29023 - Archeological Technician I                                      18.15

  29024 - Archeological Technician II                                     20.29

  29025 - Archeological Technician III                                    25.13

  29030 - Cartographic Technician                                         24.74

  29035 - Computer Based Training (CBT) Specialist/ Instructor            23.32

  29040 - Civil Engineering Technician                                    21.28

  29061 - Drafter I                                                       15.03

  29062 - Drafter II                                                      16.87

  29063 - Drafter III                                                     19.04

  29064 - Drafter IV                                                      23.59

  29081 - Engineering Technician I                                        15.93

  29082 - Engineering Technician II                                       17.87

  29083 - Engineering Technician III                                      20.17

  29084 - Engineering Technician IV                                       24.99

  29085 - Engineering Technician V                                        30.56

  29086 - Engineering Technician VI                                       36.96

  29090 - Environmental Technician                                        20.56

  29100 - Flight Simulator/Instructor (Pilot)                             25.27

  29160 - Instructor                                                      22.01

  29210 - Laboratory Technician                                           15.33

  29240 - Mathematical Technician                                         18.10

  29361 - Paralegal/Legal Assistant I                                     15.56

  29362 - Paralegal/Legal Assistant II                                    17.49

  29363 - Paralegal/Legal Assistant III                                   19.40

  29364 - Paralegal/Legal Assistant IV                                    20.95

  29390 - Photooptics Technician                                          17.78

  29480 - Technical Writer                                                19.75

  29491 - Unexploded Ordnance (UXO) Technician I                          18.45

  29492 - Unexploded Ordnance (UXO) Technician II                         22.32

  29493 - Unexploded Ordnance (UXO) Technician III                        26.76

  29494 - Unexploded (UXO) Safety Escort                                  18.45

  29495 - Unexploded (UXO) Sweep Personnel                                18.45

  29620 - Weather Observer, Senior  (3)                                   19.84

  29621 - Weather Observer, Combined Upper Air and Surface Programs (3)   17.84

  29622 - Weather Observer, Upper Air (3)                                 17.84

31000 - Transportation/ Mobile Equipment Operation Occupations

  31030 - Bus Driver                                                      16.83

  31260 - Parking and Lot Attendant                                        8.95

  31290 - Shuttle Bus Driver                                              12.07

  31300 - Taxi Driver                                                     10.57

  31361 - Truckdriver, Light Truck                                        10.97

  31362 - Truckdriver, Medium Truck                                       16.30

  31363 - Truckdriver, Heavy Truck                                        16.57

  31364 - Truckdriver, Tractor-Trailer                                    16.92

99000 - Miscellaneous Occupations

  99020 - Animal Caretaker                                                10.66

  99030 - Cashier                                                         10.13

  99041 - Carnival Equipment Operator                                     11.56

  99042 - Carnival Equipment Repairer                                     11.98

  99043 - Carnival Worker                                                  8.83

  99050 - Desk Clerk                                                      10.80

  99095 - Embalmer                                                        22.36

  99300 - Lifeguard                                                        9.70

  99310 - Mortician                                                       22.36

  99350 - Park Attendant (Aide)                                           12.18

  99400 - Photofinishing Worker (Photo Lab Tech., Darkroom Tech)          11.06

  99500 - Recreation Specialist                                           13.81

  99510 - Recycling Worker                                                14.53

  99610 - Sales Clerk                                                     12.22

  99620 - School Crossing Guard (Crosswalk Attendant)                     12.85

  99630 - Sport Official                                                  10.39

  99658 - Survey Party Chief (Chief of Party)                             25.90

  99659 - Surveying Technician (Instr. Person/Surveyor Asst./Instr.)      20.72

  99660 - Surveying Aide                                                  15.12

  99690 - Swimming Pool Operator                                          10.43

  99720 - Vending Machine Attendant                                       10.91

  99730 - Vending Machine Repairer                                        13.93

  99740 - Vending Machine Repairer Helper                                 11.91

________________________________________________________________________________

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: $2.36 an hour or $94.40 a week or $409.07 a month VACATION: 2 weeks paid vacation after 1 year of service with a contractor or successor; 3 weeks after 5 years, and 4 weeks after 15 years.  Length of service includes the whole span of continuous service with the present contractor or successor, wherever employed, and with the predecessor contractors in the performance of similar work at the same Federal facility.  (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year:  New Year's Day, Martin Luther King Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day.  (A contractor may substitute for any of the named holidays another day off with pay in accordance with a plan communicated to the employees involved.)  (See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as numbered):

1)  Does not apply to employees employed in a bona fide executive, administrative, or professional capacity as defined and delineated in 29 CFR 541.  (See CFR 4.156)

2)  APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL:  An employee is entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M. at the rate of basic pay plus a night pay differential amounting to 10 percent of the rate of basic pay.

3)  WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:  If you work at night as part of a regular tour of duty, you will earn a night differential and receive an additional 10% of basic pay for any hours worked between 6pm and 6am.  If you are a full-time employed (40 hours a week) and Sunday is part of your regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday premium of 25% of your basic rate for each hour of Sunday work which is not overtime (i.e. occasional work on Sunday outside the normal tour of duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees employed in a position that represents a high degree of hazard when working with or in close proximity to ordinance, explosives, and incendiary materials.  This includes work such as screening, blending, dying, mixing, and pressing of sensitive ordance, explosives, and pyrotechnic compositions such as lead azide, black powder and photoflash powder.  All dry-house activities involving propellants or explosives.  Demilitarization, modification, renovation, demolition, and maintenance operations on sensitive ordnance, explosives and incendiary materials.  All operations involving regrading and cleaning of artillery ranges.  A 4 percent differential is applicable to employees employed in a position that represents a low degree of hazard when working with, or in close proximity to ordance, (or employees possibly adjacent to) explosives and incendiary materials which involves potential injury such as laceration of hands, face, or arms of the employee engaged in the operation,  irritation of the skin, minor burns and the like; minimal damage to immediate or adjacent work area or equipment being used.  All operations involving, unloading, storage, and hauling of ordance, explosive, and incendiary ordnance material other than small arms ammunition.  These differentials are only applicable to work that has been specifically designated by the agency for ordance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract (either by the terms of the Government contract, by the employer, by the state or local law, etc.), the cost of furnishing such uniforms and maintaining (by laundering or dry cleaning) such uniforms is an expense that may not be borne by an employee where such cost reduces the hourly rate below that required by the wage determination. The Department of Labor will accept payment in accordance with the following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an adequate number of uniforms without cost or to reimburse employees for the actual cost of the uniforms.  In addition, where uniform cleaning and maintenance is made the responsibility of the employee, all contractors and subcontractors subject to this wage determination shall (in the absence of a bona fide collective bargaining agreement providing for a different amount, or the furnishing of contrary affirmative proof as to the actual cost), reimburse all employees for such cleaning and maintenance at a rate of $3.35 per week (or $.67 cents per day).  However, in those instances where the uniforms furnished are made of "wash and wear" materials, may be routinely washed and dried with other personal garments, and do not require any special treatment such as dry cleaning, daily washing, or commercial laundering in order to meet the cleanliness or appearance standards set by the terms of the Government contract, by the contractor, by law, or by the nature of the work, there is no requirement that employees be reimbursed for uniform maintenance costs.

                         ** NOTES APPLYING TO THIS WAGE DETERMINATION **

Source of Occupational Title and Descriptions:

The duties of employees under job titles listed are those described in the "Service Contract Act Directory of Occupations," Fourth Edition, January 1993, as amended by the Third Supplement, dated March 1997, unless otherwise indicated.  This publication may be obtained from the Superintendent of Documents, at 202-783-3238, or by writing to the Superintendent of Documents, U.S. Government Printing Office, Washington, D.C. 20402.  Copies of specific job descriptions may also be obtained from the appropriate contracting officer.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 1444 (SF 1444)} 

Conformance Process:

The contracting officer shall require that any class of service employee which is not listed herein and which is to be employed under the contract (i.e., the work to be performed is not performed by any classification listed in the wage determination), be classified by the contractor so as to provide a reasonable

relationship (i.e., appropriate level of skill comparison) between such unlisted classifications and the classifications listed in the wage determination.  Such conformed classes of employees shall be paid the monetary wages and furnished the fringe benefits as are determined.  Such conforming process shall be initiated by the contractor prior to the performance of contract work by such unlisted class(es) of employees.  The conformed classification, wage rate, and/or fringe benefits shall be retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)}

When multiple wage determinations are included in a contract, a separate SF 1444 should be prepared for each wage determination to which a class(es) is to be conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed occupation) and computes a proposed rate).

2) After contract award, the contractor prepares a written report listing in order proposed classification title), a Federal grade equivalency (FGE) for each proposed classification), job description), and rationale for proposed wage rate), including information regarding the agreement or disagreement of the authorized representative of the employees involved, or where there is no authorized representative, the employees themselves.  This report should be submitted to the contracting officer no later than 30 days after such unlisted class(es) of employees performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report of the action, together with the agency's recommendations and pertinent information including the position of the contractor and the employees, to the Wage and Hour Division, Employment Standards Administration, U.S. Department of Labor, for review.  (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or disapproves the action via transmittal to the agency contracting officer, or notifies the contracting officer that additional time will be required to process the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.

6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of Occupations" (the Directory) should be used to compare job definitions to insure that duties requested are not performed by a classification already listed in the wage determination.  Remember, it is not the job title, but the required tasks that determine whether a class is included in an established wage determination.

Conformances may not be used to artificially split, combine, or subdivide classifications listed in the wage determination.
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