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         29 October 2002

MEMORANDUM FOR ALL FORT LEWIS DENTAC PERSONNEL

SUBJECT:  Training and Utilization of Dental Assistant Students and Volunteers 

1.  REFERENCES: 
 

a.  AR 351-3, Professional Training Programs of the Army Medical Department

 

b.  Health Affairs Policy (HA) 97-006, Hepatitis B Immunization Policy for Department of Defense Medical and Dental Personnel.


c.  AR 40-66, Medical Record and Quality Assurance Administration
 

d.  AR 40-68, Quality Assurance Administration.
 
2.  SCOPE:  This policy applies to all Fort Lewis DENTAC facilities.  


a.  Volunteers.  Training and utilization of volunteers will be limited to American National Red Cross Volunteers.


b.  Students.  Training and utilization of dental assistant students will be limited to those students performing an externship within the scope of an approved Memorandum of Agreement.

3.  RESPONSIBILITIES:  Clinic OICs are responsible for the following:

     a.  Under no circumstance will a volunteer or student will be allowed access to the dental clinic without a signed memorandum indicating DENTAC Quality Assurance approval of individual’s compliance with established procedures and policies.  (Appendix A)

     b.  Appropriately privileged dentists will directly supervise all patient care activities of trainees that occur in Fort Lewis facilities.  OICs will ensure that the appointed supervising and alternate supervising dentists are fully informed as to their responsibilities.

     c.  Ensure trainees receive orientation training regarding dental records, infection control, hazard communication, quality assurance, customer focus programs and safety.

     d.  Ensure that involvement of trainees in patient care remains consistent with all quality assurance guidance, policies, and regulations. 
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     e.  Ensure that all volunteers and students wear an identification badge (nametag) visible on the right front of their outer clothing.  The nametag must have the full name and clearly identify the individual’s volunteer or student status. 

     f.  In the case of any on the job injury, ensure that required injury (CA1, CA2) and risk management reports are routed through proper channels.  Trainees may receive emergency first aid and medical treatment subsequent to on the job injuries under the provisions of paragraph 4-59 of AR 40-3.  The trainee bears responsibility for the cost of such care as well as any follow-up care.  

     g.  In the case of parenteral (e.g. needle-stick or cut) or mucous membrane exposure (e.g., splash to the eye or mouth) to blood or bloody fluids, trainee shall receive prompt first aid, then report to their sponsoring Technical Institute (externship students) or the American Red Cross (volunteers) for administrative protocol and referral to personal health care provider as needed for potential exposure to HBV/HIV.

4.  POLICY:
  
     a.  Training:  Three phases of instruction for dental assistant volunteers and externship students are:  (1) orientation, (2) technical instruction, and (3) on the job training.  The following publications are suggested as training aids:
 
          (1)  AR 40-66, Medical Record and Quality Assurance Administration.
 
          (2)  AR 930-5, American National Red Cross Service Program and Army Utilization, paragraph 5c and d.
 
          (3)  DA Pam 40-9, Interpersonal Relations in Care and Management of Patients.
 
          (4)  FM 8-225, Dental Specialist.
 
          (5)  TB MED 250, Recording Dental Examination, Diagnosis, and Treatments.
 
          (6)  TB MED 266, Disinfection and Sterilization of Dental Instruments and Materials.
          (7)  DENCOM Pam 40-5-1, Exposure Control Plan/Exposure Control Plan.
 
          (8)  DENCOM Pam 385-1-1, Hazard Communication Program.
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     b.  Restrictions: Red Cross dental assistant volunteers and externship students will NOT be trained in either oral prophylaxis procedures or operation of dental X-ray machines.  However, a volunteer or student may take dental radiographs, if he/she can:
 
          (1)  Show proof of prior training in the use of radiographic equipment that meets the requirements of Public Law 97-35 and the Consumer-Patient Radiation Health & Safety Act of 1981.
 
          (2)  Demonstrate competency in the procedures.
     c.  Utilization of volunteer and student dental assistants: These individuals will provide assistance in dental treatment facilities, to include any of the following functions:
 
          (1)  Reception and appointment of patients.
 
          (2)  Maintenance and disposition of dental forms and records.
 
          (3)  Seating of patients.
 
          (4)  Assemblage of armamentarium for various dental procedures.
 
          (5)  Presentation of instruments as required during patient treatment.
 
          (6)  Assisting in the preparation of dental materials for treatment purposes.
 
          (7)  Discharge or reappointment of patients.
 
          (8)  Cleaning equipment and armamentarium.
 
          (9)  Preparation of instruments and surgical supplies for sterilization, but not to include responsibility for the actual sterilization procedure without direct oversight.
 
          (10)  Checking equipment for proper function and reporting malfunctions.
 
          (11)  Maintaining adequate supplies and linens for use in dental operatories.
 
          (12)  Developing and mounting dental radiographs
 
          (13)  Providing patient education in oral hygiene techniques.
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     d.  Prior to clinical utilization, Red Cross Dental Assistant Volunteers and Externship Students will:
 
          (1)  Receive instruction in infection control requirements.
 
          (2)  Demonstrate proficiency in infection control procedures and precautions.
 
          (3)  Comply with current Health and Immunization requirements.  (Appendix B).

     e.  In all cases, the level and scope of dental care a trainee may provide will be determined on an individual basis by the supervising dentist based upon the volunteer and student’s level of training and demonstrated competence.  Under no circumstances will a trainee treat a patient without written consent of the patient and without direct supervision by a dentist.  The safety and welfare of our patients will remain paramount.








 //ORIGINAL SIGNED//








HENRY C. SEYMOUR








Colonel, Dental Corps








Commanding

APPENDIX A

MEMORADUM THRU Chairman Quality Assurance Committee

FOR OIC, Dental Clinic

SUBJECT:  QA Approval for Dental Assistant Trainee

1.   ___________________________________ has requested approval to begin work at                                                                                               

                               (Full Name) 

___________________ on _______________.  

       (Dental Clinic)                       (Date)

2.  Trainee is:

     a.  ____  American Red Cross Volunteer 

     b.  ____  Externship Student under Memorandum of Agreement with ___________________.










                                 (School)



3.  The following documentation is attached for Quality Assurance review:

_____  Copy of valid Government issued Identification (i.e.; Drivers License, Social Security,

             Dependent Identification Card).

_____  Copy of Current CPR

_____  Proof of training in the use of radiographic equipment

_____  Health and Immunization documentation

4.  Based on quality assurance review, trainee status is approved / disapproved.









     //ORIGINAL SIGNED//









     CURTIS D. GOHO









     Colonel, Dental Corps









     Chairman, Quality Assurance Committee

APPENDIX B

 HEALTH AND IMMUNIZATION REQUIREMENTS

General Physical Exam.  Physical examination certification shall state the date on which the physical examination was completed and the name of the physician who performed the examination.  This certification must be signed by the physician performing the examination.  The physical examination shall include the following:

     a.  Test for the antibody to HIV (Human Immunodeficiency Virus) with documented results of test.

     b.  A history to show that Direct Health Care provider has completed a primary series of immunization with tetanus and diphtheria toxoids and that a booster dose is current (within the past 10 years).

     c.  A test for the hepatitis (Type B) virus with documentation of the results.  A profile shall be established to show immune status to hepatitis.  Non-immune Health Care Workers (lacking anti-HB(c) or anti-HB(s)) shall be required to complete an immunization series with a hepatitis-B vaccine (e.g., Recombivax, Engerix).

     d.  The physical examination shall also document serologic evidence of immunity to measles and rubella or to provide documentation of immunization with measles, mumps and rubella (MMR) vaccine using the following guidelines:

          (1).  Trainees born before 1957 without documentation of previous vaccination with MMR should receive one dose.

          (2).  Trainees born in or after 1957 who have received one dose of MMR previously shall receive one booster dose.

          (3).  Trainees born in or after 1957 without documentation of any previous vaccination with MMR should receive two doses of vaccine, separated by no less than one month.

     e.  Direct Health Care providers shall be screened for tuberculosis by a tuberculin skin test using the Mantoux technique.  A skin test result of 10 mm of induration or more shall be required to have a chest roentgenogram and an evaluation performed.  A tuberculin skin test of 10 mm of induration or more will require documentation providing an assessment of the patient (status of infection-active, inactive; need for preventive treatment or not as determined by age, history of BCG (Bacillus Calmette-Guerin) vaccination; duration of skin test positivity, etc.).
