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MEMORANDUM FOR ALL PERSONNEL

SUBJECT:  Policy Letter: Health Care Procedures for Fort Lewis DENTAC Active Duty Staff Members

1.  Purpose:  To describe the procedures for Fort Lewis DENTAC active duty personnel to obtain health care.  

2.  Definitions:


a.  Administrative Quarters:  Quarters in 24-hour increments up to 72 hours granted by an authorized supervisor without a medical provider assessment.  Administrative quarters are documented by the supervisor in unit level personnel records.


b.  Authorized Supervisor: Defined by Fort Lewis DENTAC Commander and communicated to the active duty staff member.  If a staff member is assigned to a dental clinic, this will be the clinic OIC or NCOIC.


c.  Acute Medical Problem:  A health condition of recent onset or complication of a previously existing condition of sufficient severity to prevent performance of duty (flu, severe cold, headache, or musculoskeletal injury).


d.  Routine Medical Problem:  A health condition of recent onset and less severity that does not interfere with day to day function (mild cold or minor muscle strain/sprain).


e. Chronic Medical Problem:  An ongoing health condition with stable symptoms that does not interfere with day to day function (sinusitis, back pain).  

3.  Responsibilities:


a.   DENTAC active duty staff members are responsible for accessing the appropriate clinic for health care based on the nature (acute, routine, chronic) of the health problem and the impact of the health problem on duty performance. Active duty staff members are responsible for seeking administrative quarters only from an authorized supervisor.


b.  Supervisors are responsible for recording and monitoring the use of administrative quarters by DENTAC active duty staff members and ensuring daily contact with the active duty staff member prior to renewing administrative quarters for an additional 24 hours.  Supervisors are responsible for ensuring that a medical provider saw the active duty staff member if additional quarters are required following a maximum of 72 hours of administrative quarters.  Supervisors are responsible for directing the active duty staff member to the appropriate health care portal based on the time of day and the nature of the medical problem. For active duty staff members who live in the barracks, the supervisor is responsible for notifying the DENTAC Headquarters of the active duty staff member’s administrative quarters status.


c.  The supervisor is responsible for notifying the Commander if there is concern about the DENTAC active duty staff member’s safety or compliance with administrative quarters for active duty staff members living in the barracks.


d.  Primary Care Portals, CTMC, ER, and AIC are responsible for ensuring DENTAC active duty staff members receive care in a timely manner IAW TRICARE access standards and based on the nature of the health care problem and the impact on duty performance.  Active duty staff members will be provided with education on appropriate access procedures if necessary.  

4.  Procedures:


a.  For health care problems, which are chronic or routine in nature, DENTAC active duty staff members will make an appointment with their primary care clinic by calling the Tricare Regional Appointment Center at 1-800-404-4506.  


b.  For health care problems of an acute nature which affect the DENTAC active duty staff member’s ability to perform duties, i.e. contagious condition, musculoskeletal injury, the following options are available:



(1)  DENTAC active duty staff members may contact their clinic or office supervisor and request administrative quarters.  At the supervisor’s discretion, quarters may be granted in 24-hour increments, up to 72 hours.  If the active duty staff member is unable to return to duty at the end of 72 hours, a health care provider must see the active duty staff member.



(2)  If administrative quarters are not granted by the supervisor, DURING DUTY HOURS, the DENTAC active duty staff member should attempt to make an appointment with their primary care clinic by using the Tricare Regional Appointment Center (TRAC) 1-800-404-4506.  If an acceptable appointment is not available or there is a problem accessing the TRAC, the active duty staff member may call their primary care portal directly (APCC 968- 0630 or Family Practice 968-0770) for an appointment. 



(3)  An alternative to the primary care portal is the CTMC.  Sick call in the CTMC is between the hours of 0630-0730.  DENTAC active duty staff members arriving after sick call  (0730-1530) will be triaged by a provider in the CTMC.  If the problem is acute, the active duty staff member will be seen.  If the problem is determined to be non-acute or routine, the active duty staff member will be instructed to make an appointment with their primary care clinic through the TRAC or to report for sick call the following duty day.



(4)  For acute needs outside of primary care and CTMC duty hours (before 0630 or after 1600), DENTAC active duty staff members should report to the AIC or Emergency Room for care.  

5.  POC for this memorandum is the undersigned at 968-4035.









    //Original Signed//

HENRY C. SEYMOUR

Colonel, Dental Corps

Commanding
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