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MEMORANDUM FOR ALL FORT LEWIS DENTAC PERSONNEL

SUBJECT:  Customer Relations

1.  Fort Lewis Dental Activity is dedicated to providing quality oral health care among the many beneficiaries in the Fort Lewis community.  Our patients are not limited to active duty, but include thousands of family members and retirees.  Although we have shifted our emphasis to enhance readiness for our soldiers, patients from all walks of life continue to be treated in our clinics.

2.  The compassionate and talented care being provided is not the sole responsibility of the dentist or dental officer.  The dental health care team is composed of many professionals:  chairside assistants, hygienists, laboratory technicians, receptionists, clerks, DTA’s, Red Cross Volunteers, and administrative personnel in headquarters.  Each member of the team has an important job whose function is critical for the system to work properly.

3.  Delivering quality dental care requires that we must focus not only on the best technical care, but also consider the human relations aspect of care.  The manner in which a patient is treated in the reception room will determine the patient’s perception of treatment in the operatory.  We must all ensure that each customer/patient is treated with respect and courtesy from the time they enter the clinic until the time they depart.

4.  Our continued commitment to quality care does not focus only on the patient but includes all members of the dental team.  If our Dental Activity is committed to excellence, then members of our team must demonstrate the same courtesy and respect, politeness and consideration to each other, as well as to our patients.

5.  We are all professionals.  We must treat our patients and one another with a “Golden Rule” attitude that makes our employees and our patients feel good about entering the doors of our dental clinics.
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