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RETIREE AND FAMILY MEMBER CARE

1.  PURPOSE:  This memorandum provides guidance on the treatment of retirees and active duty family members.

2.  REFERENCE(S):

a. AR 40-400, Patient Administration

b. AR 40-3, Medical, Dental and Veterinarian Care

3.  GENERAL:  Because of the limitations of space-available care, and the prioritization of available resources towards the dental readiness of the Fort Lewis active duty population, dental service is generally not available for family members or retirees.  However, any retiree or family member that presents themselves to one of the Fort Lewis dental clinics for emergency care will be seen.  Emergency care is defined as follows:


a.  Treatment to eliminate acute pain.


b.  Elimination of acute infection.


c.  Control of bleeding and/or swelling.


d.  Treatment of trauma to teeth, jaws, and associated structures.

e. Dental care needed as an adjunct to ongoing medical or surgical treatment.

4.  Retirees and family members are authorized the same dental care as AD soldiers, subject to the availability, access, and the capabilities of the clinical staff.  Appointments will not be made for this group, as treatment is strictly on a stand-by basis.  See AR 40-400, 2-3 (a) for the general rule covering access priorities for care in medical and dental treatment facilities.  
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5.  Active duty service members are encouraged to enroll their family members in the TRICARE Dental Plan (TDP).  The TDP is a government subsidized, voluntary, comprehensive dental plan available to family members of all active duty Uniformed Service Personnel, Selected Reserve and IRR members and/or their families. The TDP has cost shares, benefit maximums and coverage limitations similar to other group dental insurance plans.  United Concordia Companies, Inc. (UCCI) administers the TDP.  Contact numbers for UCCI are listed below:


Enrollment Information (888) 622-2256 
            Customer Service (800)866-8499 
            Fraud Hotline(877)968-7455
            Website:    http://www.ucci.com/was/ucciweb/home.jsp
6.  Retirees are encouraged to enroll in the TRICARE Retiree Dental Program (TRDP).  The TRDP is a group insurance plan for military retirees, their family members, and the un-remarried surviving spouses of military retirees. This program is not the same as the TDP and has a different benefit structure.  Delta Dental Plans administers the TRDP.  Contact numbers for Delta Dental Plans are listed below:


Enrollment Information (888) 838-8737 
            Customer Service (888) 336-3260


Website:   http://www.ddpdelta.org/retiree/retirees.html   

7.  The proponent of this memorandum is the Office of the Commander, USA DENTAC, Fort Lewis, Washington.  Users are invited to send comments and suggested improvements to the Executive Officer/CIP Coordinator.
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