U S Army Reserve

Tuition Assistance Program 

Operating Guidelines and Procedures
AUTHORITY 
Tuition Assistance is authorized for voluntary off-duty education under section 2007, title 10, United States Code provisions (10 USC 2007) and DOD Directive (DODD) 1322.8.  The U.S. Army Reserve is offering tuition assistance (TA) as an incentive to its selected reserve soldiers for the first time in over ten years.

USAR GOAL

The primary goal of the TA Program is to enhance recruiting and retention of quality soldiers by supporting their educational needs.  By furthering their education, soldiers will be better equipped to meet the Army’s mission and improve their competitive posture in the civilian employment market.  

ELIGIBILITY REQUIREMENTS      

1.  Soldiers earning their first credential at the diploma, certificate associate, baccalaureate, or graduate levels are eligible for TA.

2.  TA will not be paid for courses on the same level as that previously obtained, except in instances where such courses are required as prerequisites.    Exceptions will be granted on a case-by-case basis by the Director of Education (DOE), USAR. 

3.  The program is offered to selected reserve soldiers only.  It includes.

a. TPU, JRU, IMA, ROTC Simultaneous Membership Program Cadets (non-

scholarship holders).  

       b. Chaplain Candidates that sign a year obligation to remain in the Army Reserve. 
4.   Active Guard Reserve (AGR) soldiers are prohibited from receiving USAR TA funds.  They are covered under the AC TA funds.  AGR soldiers desiring to use TA must contact the active duty education center in their geographical location.
5.  Soldiers must have completed initial Active Duty Training (IADT) with exception of SMP and Split Option Cadets.

6.  Soldiers flagged for weight control or because of the results of their Army Physical Fitness Test (APFT) can receive TA.  Soldiers flagged for adverse actions can not receive TA.

7.  Soldiers with 4 unexcused absences to their credit with 90 days prior to the date they seek to utilize TA are not eligible.  Four unexcused absences occur when one entire drill weekend is missed. Soldiers acquiring 4 unexcused absences with 90 days following acceptance of TA are subject to recoupment.  Commanders are required to inform the Education Services Specialists by memo if absence from drill was excused.

ACADEMIC COUNSELING 

Soldiers desiring to use TA must initially receive counseling from an Education Services Specialist (ESS).  Counseling can be obtained from the servicing ESS at respective Regional Support Command (RSC) via telephone, fax, and/or email.  DA Form 2171-E, request for Tuition Assistance – Army Continuing Education System, dated March 96 must faxed to a Reserve ESS for signature and fiscal commitment.

SERVICE REQUIREMENTS

1.  Commissioned officers must agree to actively participate for four years in the Selected Reserve from the date of completion of the course for which TA is provided.  This applies to each instance of course enrollment.  Failure to meet this requirement due to voluntary separation or discharge for misconduct will require reimbursement to the Army Reserve.  Monetary repayment does not eliminate the service obligation.   

2.  Enlisted soldiers must certify that sufficient time remains within their time in service (TIS) to complete the course before their Expiration Term of Service (ETS).  Exceptions may be granted unless under circumstances of involuntary separation with an honorable discharge.  

FUNDING
1.  Funding for TA is in compliance with Department of Defense (DOD) guidelines.  The USAR provides TA up to $187.50 per credit hour, not exceed $3,500.00 per fiscal year.

2.  TA pays for semester hours (SH) and equivalent quarter hours (QH). 

Payment for quarter hours is determined by the formula “#QH divided by 1.5 = # SH”.  (The number of quarter hours by 1.5 equals the number of semester hours.)

3.  TA can also be used to fund clock hours for vocational/technical courses offered by accredited colleges/universities.  (Clock hour systems must be converted to semester hours by dividing the number of clock hours by 15.  The result is the number of semester hours.  Divide the total cost of the course by the number of semester hours and the result is the cost per semester hour).  

TA USE IN CONJUNCTION WITH OTHER FEDERAL FUNDING

SOURCES

1.  TA and Pell Grant funding can be used concurrently, with TA being applied first to allow maximum use of Pell Grant.

2.  Pell Grant pays for books, fees and other things that TA does not fund.  However, soldiers may use other federal sources simultaneously to pursue courses for which they are not receiving TA. 

TA FOR SPECIAL RESERVE CATEGORIES 
1.  Split Option.  Enlisted soldiers who have completed basic training and are waiting to go to AIT, can receive TA provided they are being paid and credited for drills.  This does not pertain to high school students attending private high school.  

2.   SMP Cadets.  ROTC Simultaneous Membership Program (SMP) Cadets agreeing to serve in the USAR can receive TA. 

3.  Chaplain Candidates.
A. Reserve Chaplain Candidates are authorized TA while in full time 

theological studies leading to reappointment as a Chaplain.

B.  Receipt of TA incurs an obligation of four years in the selected reserve according to current DOD Standards (DODD 1304.19) and Army Regulation (AR 165-1), Chaplain Activities in the U S Army.  The obligation for Chaplain Candidates commences on the date of reappointment to the Chaplain Branch. 

C.  Failure to seek ecclesiastical or to receive ecclesiastical endorsement, as a Chaplain will result in recoupment of all tuition assistance.  (In accordance with AR 165-1, paragraph 8.2a and DOD 1304.19) 

D.  Failure to serve in the selected reserve Troop Program Unit (TPU) four years following reappointment as a Chaplain will result in recoupment of TA on a pro-rated basis in accordance with DOD standards in force at the time in question.   

COURSE ENROLLMENT AND COMPLETION

Course Enrollment: 

1.  Soldiers seeking course enrollment must first receive counseling from an ESS before enrollment can occur.

2.  TA shall be provided only for courses offered by post secondary institutions accredited by a national or regional accrediting body recognized by the Department of Education as verified by the ESS. 

3.  The soldier must obtain the course cost from the institution.

4.  Prior to commitment of funds, each soldier will sign a Statement of Understanding indicating that they understand the provisions under which TA is being granted.

5.  Willful violations of this policy or unethical behavior in conjunction with TA use (i.e. tampering with assigned monetary commitments or tampering with grade reports will result in termination of current and future TA funding and is punishable under provisions of Uniformed Code of Military Justice (UCMJ).   

Course Completion: 

1.  Upon completion of a course, the school provides DANTES with official documentation, which is evidence of the course outcome. 

2.  DANTES will not accept results of course completion from the student.

3.  However, course completions can be accepted from an ESS under exigent circumstances. 

4.  Following course completion, students are required to provide a copy of the grad report to the RSC ESS.

5.  If needed, the ESS can contact DANTES telephonically for grade verification.

Failure to Complete:   

1.  Failure to complete a course or receive credit toward the degree/certificate program will result in TA recoupment. 

2.  Unsuccessful completion is categorized as withdrawal, administrative termination, un-removed incomplete (within institution standards), failure for non-attendance, receiving a failing grade or unsatisfactory participation in conjunction with class-work completion.

3.  In such cases, recoupment can only be averted when the unit commander determines that the circumstances are beyond the student’s control.  It is the student’s responsibility to invoke this action.

APPLYING FOR TUITION ASSISTANCE

1.  Reservist must complete DA 2171-E Blocks 1 through 3I, 3L and 3M.  E-7’s and above, complete Blocks 4A through 4E.  Reservists E-6 and below do not complete. The Unit Commander or representative must complete that portion.  If handwritten, the forms must be printed legibly. Block 1A should always contain the soldier’s rank.  

2.  The USAR ESS completes blocks 3J, 3K, 3N, 3O, 5A through 5D and 6D.  Block 6A, 6B, and 6C are blank.  The ESS can include any notation relevant to the enrollment in the “Footnote”. 

3.  The student must read, sign and date the statement of understanding.

4.  Soldiers E-6 and below will submit the DA 2171-E to the Unit Commander or authorized representative for approval.

5.  Since TA is not an entitlement, the Commander or Unit Representative may disapprove for various reasons (i.e. unit commitment such as deployment that would preclude successful completion of the requested course or ineligibility in connection with failure to meet drill requirements.  

6.  Upon approval/disapproval, the Commandeer or Unit Rep must return the DA 2171-E to the soldier.  

7.  Student sends the DA 2171-E and the statement of understanding to the ESS by the most expedient means (fax or personally).

8.  ESS must validate that the information provided by the student is accurate.  The date on which the form is signed by the student/commander or representative must be prior to the beginning of the date of the requested class. 

9.  In instances where TA is for a distance learning course enrollment, approval must comply with the 24-week rule. 

10. The ESS must receive the DA 2171-E at least two weeks prior to the beginning of the date class begins. 

11.  In the event the student desires to change a course after the DA 2171 has been signed, the course must be the same number of hours and attributable to the educational goal.  

12.  ESS enters the 10-digit control number in the upper right corner

13.  ESS enters the DANTES address in block 6D:  DANTES, Code 20J, 6490 Saufley Field Road, Pensacola, FL 32509. 

14.  ESS returns the completed 2171-E and the Letter of Explanation for the school (with appropriate attachments) to the student.

15.  The ESS enters the course information on the DA Form 669 and the Tuition Assistance Balance Sheet. 

16.  This completes the enrollment process.  

DA Form 2171-E -- EXPLANATION OF FIELDS

Control #:  The tracking number which is unique to the USAR and can only be determine by the RSC ESS.

Block 1:
A.  Name and rank of soldier

B.  Soldier's social security number

C.  Expiration Term of Service (the date your contract is over and you can officially leave the service in accordance with your contract.)

D.  MOS = Military Occupational Specialty

E.  Degree Plan: A one-time occurrence consisting of academic counseling pertaining to the educational goals of each individual student.  After initial counseling, indicate “yes” in that column.  

F.  BPED = Basic Pay Entry Date.  The soldier’s contract date on which he entered the military service.   

G.  Location:  Include the RSC and the unit to which the soldier is assigned.

Block 2 and:

A.  Name of school

B. Complete address of school

Block 2B:  Army counselor or data:  Include the name of the RSC ESS and their telephone number.  

Block 3:


A.  Department and number as indicated in the course catalogue.

B.  Course title as indicated in the course catalogue.

C.  The specific day of the week that the course is taken.

D.  The hours that the course meets.

E.  Course cost per credit hour.

F.  Total number of credits for the course.

G.  Any fees required by the institution for the course.

H.  Total cost is the sum total of E, F, and G.  

I.  Mode of delivery:  (Insert appropriate code: C= Traditional Classroom; E= Courses delivered via computer; P= Courses delivered via distance learning mode where the student and instructor are at different locations (independent study or home study; O= other courses that do not fall into either of the categories previously mentioned. 

J.  Amount paid by the USAR (up to 75%).

K.  Amount paid by the soldier (25%).

L. & M.  The beginning and ending dated of the course as established by the institution.  

N.  The amount in this blank should represent the cap applied amount for clock, quarter, or semester hours (i.e. quarter =$125.00; clock = $187.50; semester =$187.50.)  

O.  N/A

Note:  For columns F, G, H, J, and K, simply add these totals and write in the total amount in the very last blank at the bottom.    

Block 4:

(Note: Soldier’s signature --  Block 7 applies to the soldier and should be read before signing this form.)

A. Soldier's signature.

B, Soldier's day time telephone number
C.  Signature of Commander or Commander’s Representative

D..  Typed name of Commander or Representative

E. Office telephone number for Commander or Representative 

Block 5:

A.  Typed name of Contracting Officer’s Representative who is the RSC ESS.

B.  Signature of the RSC ESS

C.  Office telephone number of the RSC ESS.

C. Date the form is signed and approved by the RSC ESS.

Block 6:

A.  N/A

B.  N/A

C.  N/A

D.  This block requires completion as follows:  DANTES, Code 20J, 6490 Saufley Field Rd., Pensacola, FL 32509.  This is the address to which the institution will mail the invoice for course payment.  

Block 7:  (See note at block 4 A above)

Footnotes:  At the discretion of the ESS, this block can be used to record any relevant information.

Changes to Policy:
Any recommended changes to the USAR TA policy may be forwarded to:

Commander

AR-PERSCOM

Director, USAR Education

ATTN: ARPC-PS

1 Reserve Way

St. Louis Mo. 63132-5200
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