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     19 February 2004

MEMORANDUM FOR Western Region Personnel

SUBJECT:  Bank of America Government Credit Card 

1.  INFORMATION.

2. PURPOSE:  The purpose for this memorandum is to update cardholders of the

features and benefits of the Bank of America Government Credit Card system.

3.  The Bank of America Government Credit Card is used FOR OFFICIAL TRAVEL ONLY, and reimbursement is solely dependent on the cardholder. 

4. Applications are obtained from the Region’s Account Coordinator.  The cardholder

completes the application and fax/mail to the Region Account Coordinator.  New applications will have a credit check performed; cardholders must indicate on the application that he/she agrees to a credit check.  If an applicant denies a credit check, the credit limit is restricted automatically.  All other applicants will have their credit limit determined by the Account Coordinator and from recommendations from Bank of America.  Cards are mailed from Bank of America and normally take 7 to 10 days to arrive at the address the SM provided on the application. 

5.  The credit limits are as follows:

TYPE OF CARD

CREDIT LIMIT 
ATM LIMIT

RETAIL LIMIT
STANDARD


$5,000

$500


$250

RESTRICTED

$2,000

$200


$50

6.  In order to use your card (activate) you must call the toll free number on the back of the card. If you have a restricted card the Account Coordinator must also call to activate your card.

7.  List ATM fees under “reimbursable” on the settlement voucher.  If the cardholder requests a cash withdrawal that exceeds the daily, weekly, or monthly limits, the transaction will be denied.  Contact the Account Coordinator to request an increase in the limit if needed for an emergency during the official travel period.  Travelers Checks can 
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be used while on official travel.  Ordering checks should be coordinated with the Account Coordinator and handled on a case by case basis.

8.  Payment in full is due according to the due date on the billing statement.  Delinquent accounts will be identified based on a report provided by Bank of America after the account has been delinquent for 30 days.  After the account has been delinquent for 61 days, transactions will be blocked until payment has been received in full.  Accounts will be canceled after being delinquent for 120 days. A late payment fee of $29 will be applied to canceled accounts with amounts more than 120 days late.  Disputed accounts will not be canceled until the dispute has been resolved.  Reinstatement will be done on a case by case basis.  To dispute a situation, contact the Account Coordinator immediately.

9.  Point of contact is SGT Castillo at (253) 967-9828.

FOR THE COMMANDER:







         //Original Signed//







        ROBERTA A. ANTRY







        LTC, AG







        Chief, P&A Division
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