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DEPARTMENT OF THE ARMY

Headquarters, 14th Combat Engineer Battalion (Corps)

Fort Lewis, WA 98433
	AFZH-CEF
	21 January 2003


MEMORANDUM FOR 14th Engineer Battalion Family Readiness Group Members

SUBJECT:  Family Readiness Group Handbook

1.  I hope that you find this Family Readiness Group Handbook helpful.  It was designed to serve as a first point of reference when you have questions about what FRG's are all about and local resources.  Keep it handy!  I recommend you also check the Battalion Web Page at http://www.lewis.army.mil/14theng to learn about the Battalion, its leaders, happenings and gain access to the post web pages.

2.  The key to success with Family Support Group is your participation.  All soldiers and family members of the Battalion- to include engineer and chemical, Active and Guard- are members of the FRG.  We want you to be active.  Any FRG is only as strong as its members and YOU can make a difference!  Remember, the primary purposes of an FRG are information and support.  

3.  I require all units to keep up to date chains of concern.  For soldiers, it is your responsibility to ensure that the unit can contact you and your spouse if necessary.  Update the chain of concern as required.

4.  The Rugged Battalion is a unit rich in tradition and history.  It is the most decorated engineer battalion on active duty.  We are proud of its past and committed to a strong future.  YOU are a part of that future!

5.  Rugged!

	
	CLARENCE D. TURNER

LTC, EN

Commanding


Lineage of the 14th Combat Engineer Battalion (C)

The 14th Engineer Battalion originated as the 2nd Battalion of the 36th Engineer Combat Regiment.  It was constituted in the Regular Army on 1 October 1933 and activated at Plattsburg Barracks, NY on 1 June 1941.  The Battalion fought with distinction in World War II during ten campaigns, including five amphibious beach assaults and forty-seven continuous days fighting as infantry at Anzio Beach Head.  On 15 February 1945, the Battalion was redesigned as the 2827th Engineer Combat Battalion.  The Battalion inactivated at Camp Kilmer, NJ on 25 February 1946.


On 29 April 1947, the Battalion was redesignated as the 14th Engineer Combat Battalion, and activated at Sendai, Japan on 15 March 1950.  The Battalion landed at Po-hang-dong, Korea on 18 July 1950 and won every campaign streamer of Korean War.  The Battalion inactivated in Seoul, Korea on 25 June 1958.


On 17 June 1962, the Battalion was activated at Fort Bragg, NC.  In October 1996, the Battalion deployed to Vietnam and participated in twelve campaigns.  In August 1971, the Battalion redeployed from Vietnam to Fort Ord, CA.  In August 1993, the Battalion moved to Fort Lewis, WA where it currently serves the Nation under the 555th Combat Engineer Group.


In April 1999, the Battalion became one of the first units in the Army to integrate both active and reserve components.  Bravo Company, 14th Engineer Battalion joined the battalion from the Washington Army National Guard.  September 1999, saw another first for Battalion as it integrated the 11th Chemical Company, a dual purpose smoke and decontamination unit. 

Today the 14th Engineer Battalion is organized with a Headquarters and Headquarters Company, Alpha Company, Bravo Company, Charlie Company, and the 11th Chemical Company.  The Battalion is capable of performing the full range of engineer operations, from combat engineering to horizontal construction missions.  The 11th Chemical Company’s smoke and decontamination capabilities make it a critical I Corps asset.


The crest of the 14th Engineer Battalion is that of the 36th Engineer Combat Regiment, with an additional border.  The scroll with the motto “Gong Mu Ro” was adopted by the Battalion during the Korean War.  Translated, it means “Duty”.  The motto “Rugged” is the historical motto of the 36th Engineer Regiment and is a slogan still used by the 14th Engineers.
Finding the Battalion on North Fort Lewis
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Family Readiness

Your FRG

The FRG is a volunteer organization of family members, friends, relatives, community members, and/or service members that helps families meet the challenges of military life by providing:

· A community link between the military and families

· A valuable referral source about community resources

· A source of information to help you solve problems

· A base of caring and sharing especially during separation (deployment)

· Encouragement for spouses to contact each other periodically

· Skills to organize special events and programs
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Become an Active Part of your FRG

Each company in the 14th Engineer Battalion has its own FRG.  These FRG have regularly scheduled meetings every month as well as prior to deployments.  The Battalion FRG and FRG Executive Council oversee the functions of the company FRG.  Some of the on-going projects of the Battalion’s FRG are:

· The Rugged Register Family Newsletter:

· Shares military mission and activities of the unit

· Provides family members with a source of information about community resources and activities

· Contains items of interest about members of the unit (awards, arrivals, departures, etc.)

· Mailed at the beginning of each quarter (JAN, APR, JUL, OCT). , If you do not receive the newsletter, there is a good chance that your company’s FRG mailing address list does not have your correct address.  Please contact the company to update your mailing address

· The 14th Engineer Battalion holds monthly newcomers brief the first Tuesday of every month.  Spouses are encouraged to attend.

· Fort Lewis holds a newcomer brief the last Tuesday of every month.  Soldiers are encouraged to bring their spouses to this event.  Childcare is provided, however soldiers must sign up at least three working days in advance by calling 967-7364.  This newcomer brief includes a bus tour of post.  Various on-post agencies, such as BOSS, legal assistance, and vehicle registration, set up information tables.  Local venders also set up information booths and give away coupons. 

· The 14th Engineer Battalion Headquarters, located off D Street on North Fort has a resource center for FRG.  The Center is complete with office space, computers (with internet access), and a printer.

· Company Chain of Concern Telephone Roster:

· Links all family members to share important information
· Encourages caring and sharing during separation
· Other regular FRG events include:
· The Holiday Party, held during the month of December.  This event is held in a suitable location and usually includes activities for children, food, and a visit from Santa Claus.
· The Spring Ball, held between late March to May.  This is a formal event for 14th Engineer Battalion soldiers and their spouses to gather for an evening.
· Organizational day held every summer at the American Lake.  It’s a family affair complete with sporting events, games, food, and kids zone.
· The company FRG also holds events that include Halloween parties and Easter Parties. 
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Be Familiar with Your FRG

· Ensure that your unit FRG Chain of Concern Roster contains your current mailing address and phone number.

· Keep your unit contact person’s name and phone number posted near your telephone.

· Ask for your unit’s Family Readiness Group Information Newsletter, the Rugged Register.

Safe and Sound Program

Spouses of soldiers who are reassigned to a location (PCS) and not allowed take their family members are part of the safe and sound program.  The company that the soldier was previously assigned to continues to sponsor all families of soldiers on unaccompanied tours.  The company’s FRG maintains the family of deployed soldiers on its chain of concern.  Spouses that are part of the safe and sound program can continue to participate by:

· Continue participating in your spouse’s former company’s FRG activities.

· The Battalion maintains a FRG Leader and a separate Safe and Sound Chain of Concern that has the address and phone number for the families.

· If you have any questions contact your company’s FRG leader or the 14th Engineer Battalion Adjutant at 966-7042.
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Tips on Surviving as a Military Spouse

· Join the Spouse’s Clubs and FRG.  Nobody understands Army life like another Army spouse!  The FRG and spouses’ clubs provide mutual support as well as opportunities for social interaction.

· Volunteer.  Helping others is a good medicine for soul and spirit to fill your days.  Call the Installation Volunteer Coordinator (IVC), ACS, Thrift Shop, or Red Cross for volunteer opportunities.

· Take a Class.  Start that education program you’ve been putting off.  Begin a self-improvement program.

· Participate in your Community.  Attend community council meetings.  Voice your opinion.  Contribute to making things better for this installation.

· Take advantage of the on-post Recreational activities.  Visit the sports facilities, and libraries.  There is a wide range of choices at Fort Lewis.

· Initiate.  Don’t wait for the phone to ring.  Plan an outing or special dinner, then calls several friends to join you.  Get to know your neighbors.

· Take a break.  Take time away from your children!  Parenting wears you down, so go to dinner or see a movie with your spouse or with friends once a week.

· Laugh.  Don’t lose your sense of humor.  Enjoy simple pleasures.

Support Services

Bi-cultural Support

· Army Community Service (ACS), Relocation Assistance Center, provides assistance to the foreign-born with classes offered in English as a Second Language (ESL) and Preparation for Citizenship.  Classes are free and pre-registration is required by contacting ACS at 967-7166.

· Immigration and naturalization services are also available to anyone needing immigration help or advice.  Call 967-3628.

· Bi-cultural support groups are available to provide assistance and information to foreign-born spouses.  Some will assist with supportive services including translation, interpretation, crisis counseling, legal services, employment services, and transition to life in the United States.

Child and Youth Services

A network of systems and programs at Fort Lewis provides quality child development options.

· Three Child Development Centers provide full-time and hourly care for children 6 weeks – 12 years of age.  Part-day preschool and before and after school options are also available.

· Family Child Care provides quarters based childcare by Army certified providers.

· Child advocacy focuses on recognizing and preventing child abuse and neglect.

· Consultations for groups and individuals concerning child development.

· Parent education, support, and involvement opportunities.

· School Age Services (SAS).  Child Development Services (CDS) offers before-and after-school supervised activities for youth ages 6 – 12.
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This information will serve as a planning guide to assist you in preparing for the absence of your sponsor during extended off post training exercises or unit deployment.

Resources for Families
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Being a military family can afford pride in serving one’s country as well as provide many rich and new experiences.  Military families can also experience problems related to their unique lifestyle.  Pressures and frustrations often result from:

· Lengthy separations or deployments

· Single parenting during spouse’s absence

· Frequent relocations

· Separation from friends and family

· A strained military budget

· Constant adjusting to varying duty schedules

· Career changes at retirement

Nearly every military family has difficulty coping with problems from time to time.  Pressures can become so great that many areas of life are affected.  The military provides a number of helping agencies to assist families in coping with the stress unique to their lifestyle.

Asking for help is not a sign of weakness!  It shows that you’re concerned about your family and are willing to take action to solve any problems.  This chapter will provide a short overview of these agencies.

ARMY COMMUNITY SERVICES (ACS)
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ACS is an Army-wide program that provides information, assistance, and guidance to members of the Army community in meeting personal and family problems.  ACS makes referrals as needed to other military and civilian agencies.

ACS, located in Waller Hall, is opened Monday – Friday, 7:30 am – 4:30 pm.  For information on any of the ACS programs, contact the program coordinator for each area at 967-7166.

A closer look at ACS:

· Army Emergency Relief (AER):  Emergency financial assistance for rent, food utilities, emergency travel expenses, medical/dental, car repairs, and educational assistance.

· Consumer Affairs & Financial Assistance:  Debt liquidation, credit information and assistance, budget preparation, consumer information and advocacy, insurance, investment, and pre-purchase advice classes on financial topics for military members with family members invited to attend.

· ACS Volunteer Corps:  Volunteers play an important role in support of ACS!  Have spare time or need a break from the children?  We welcome you as a volunteer… Welcome Packets, ACS reception desk, Loan Closet, Outreach, Mayors, AER and Welcome Center always need volunteers.  Free childcare is available.

· Family Services:  Crisis counseling, foster care information, support information, referral for food stamps, food resources, support information, emergency food baskets, baby layettes, and community education.

· Family Advocacy Programs:  Prevention and Education Program for Spouse and Child Abuse, counseling, referral, classes and YWCA shelter referral.

· Emergency Food Assistance:  This service is available at ACS during normal duty hours.  Assistance requires demonstration of need and is limited to 3 assists within a 12-month period.  Food stamps information and civilian food bank referrals are provided on request.

· Family Member Employment Assistance Program (FMEAP) is offered through ACS to adult family members of active duty military, civilian personnel, retirees, and members themselves (on a space available basis).

· Exceptional Family Member Program (EFMP):  Handicap resources, information and referral, Washington State Special Olympics, EFMP Committee and a Parent Support Group.

· Loan Closet:  Thirty-day loan of kitchenware, cots, etc., are available to families moving to or from Fort Lewis.  A copy of orders is required for service.

· Relocation Assistance Center:  World –Wide Welcome Packets, videos for selected countries, citizenship assistance and classes, English As A Second Language classes, and relocation assistance for soldiers and family members moving to or from Fort Lewis.

· Waiting Families Support Group:  On going group for spouses whose sponsors are serving an unaccompanied tour or extended training.  WFSG meets the second and fourth Wednesday of the month from 6:00pm – 8:00pm, at the Family Resource Center (FRC).

· Army Family Team Building:  Volunteer program that offers training for family members.  It is available for unit FSG meetings, coffee groups, church groups, outreach and others.

· Newcomers Welcome Orientation:  The primary coordinator for this orientation is the Relocation Office at ACS – 967-7166 or DSN 357-7166.  Please phone for additional information.  We look forward to hearing from you.
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AMERICAN RED CROSS
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The American Red Cross (ARC) assists with reporting and communication messages relating to:

· Emergency leave

· Health and welfare

· Birth notification

· Spouse’s financial situation

Emergency financial assistance is provided in situations involving travel for the service person or spouse for emergencies involving their immediate family.  In addition, ARC can provide funds for disaster assistance (loss of home due to fire or flood).  Funds provided include no-interest loans and grants based on individual family needs.

The ARC also provides counseling and referral, health, safety, and youth courses, and blood pressure screenings.  The ARC is a private non-profit voluntary organization.

Office hours are from 8:30am – 4:30pm, Monday – Friday.

Fort Lewis Phone – 967-7686 (Day Only)

Madigan Phone – 968-1055 (Day only)

After Hours Phone -  967-7686

In addition to Red Cross emergency communication services, Red Cross also provides classes in Adult CPR, Infant and Child CPR, and First Aid.  There is a nominal fee for the classes.  Call 967-7686 for class dates, times and fees.

LEGAL SERVICES
The Legal Assistance Office can provide advice and assistance on legal matters that are primarily civil in nature:

· Domestic relations/family law matters

· Wills and estates

· Adoptions and name changes

· Non-support and indebtedness

· Landlord-tenant relations

· Taxes

· Civil suits

· Power of Attorney (POA)

· Immigration/naturalization

· Consumer affairs


Legal Assistance Office


967-0705/0576


Building #2027A First Floor

     
HOURS:  Monday, Tuesday, Wednesday, & Friday:


7:30 – 11:30 am  & noon – 4:30pm


Thursday:  1:00 – 4:30pm


Saturday:  8:00 – 11:00am

CHAPLAIN MINISTRY
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There are a variety of religious services on Fort Lewis.  The religious community is a vibrant force that actively worships throughout the year.  Information on religious activities, services, and masses at Fort Lewis is published weekly in the post newspaper or you can contact the Main Post Chapel (967-4849) for assistance.  The 14th Engineer Battalion Chaplain’s phone is 966-7002.  The Chaplain’s office is located in the battalion headquarters, BLDG 1281, off D Street on North Fort Lewis.  In case of an emergency after duty hours, contact the Battalion Staff Duty at 966-7039.  The Battalion Staff duty will then contact the Chaplain or have the Chaplain paged.

The Fort Lewis chaplains, and especially the 14th Engineer Battalion Chaplain, are available and happy to minister to you and your family.  They believe that the quality of your spiritual life is of vital importance, and it is their desire to share with you in the process of meeting your needs.

 As you experience mission-related separations from your spouse from time to time, it may be helpful to view such occasions as opportunities to rekindle, reaffirm, nurture, and sustain your faith.

Family Life Center

The Family Life Center (FLC)

Four Chaplains Memorial Chapel

Bldg. 9120 967-1723

The Chapel Section’s Family Life Center (FLC) offers a variety of family programs for your marriage and family enrichment.  Some of these programs are listed below.  Most of them are free of charge with free nursery provided.  Some of them entail a nominal fee, from $10 - $25, for program materials.

Basic Marital Communication Skills.   A basic class for married couples to teach healthy communication, understanding, and conflict resolution skills.  There are two 2-hour sessions including mini-lectures, exercises, and skill practice.  No pre-registration is necessary, and there is no fee.

Listening and Loving.  Designed to build closeness in marriage, this course is aimed at the marriage when only one spouse is available for sessions.  Generally taught to wives, the class teaches each participant how to infuse new life and growth into her marriage.  There are five 3-hour sessions, generally held on weekday mornings.

Strengthening Stepfamilies.  A course addressing the unique needs of families where a stepparent is involved.  It deals with topics including pitfalls and potential of stepfamily living, dealing with anger and guilt, discipline and roles, etc.  There are five 3-hour sessions.

STEP/Teen.  A parenting class specifically for parents of junior high and high school youth.  Participants are taught why teens misbehave; as well as learn how to promote mutual respect and cooperation.  There are 10  sessions (each lasting two hours), including reading, recording, discussion, and application assignments between classes.

Madigan Army Medical Center

[image: image34.wmf]
Medical Care and Emergencies

The New Madigan Army Medical Center (MAMC) is located in the Northeast area of Fort Lewis.  Clinics are opened from 8:00am - 4:30pm Monday - Friday, unless otherwise directed.

Information……………………………………………………..…..968-1110

Emergency Room…………………………………………………968-1390

Ambulance (On Post)……………………………………………………911

General Outpatient Clinic……………………………..….968-0632/1465

Acute Minor Illness Clinic…………………………………………968-1400

Ambulance Service:  Ambulance service is available for emergency transportation throughout Fort Lewis.

Bus Information:  Buses are available to Madigan from all areas of Fort Lewis, Tacoma, Olympia, and Lacey.  Pick up a bus schedule at the Information, Tickets, and Tours (ITT) Office.  Base shuttle buses are also available.

Appointments:  Active Duty and retired military family members have a choice of three CHAMPUS health care options under the new TRICARE Program:  TRICARE Standard, Extra, or Prime. 

For assistance in determining which TRICARE option is best for you and your family contact the TRICARE Service Center at MAMC at 1-800-404-2042, or call 1-800-982-0032 to receive information by mail.

To make an appointment at any of the MAMC clinics, call TRICARE Regional Appointment Center at 1-800-404-4506.

Patient Representative:  If you need ANY assistance, information, or having a problem, telephone 968-1145.

PHARMACY:  968-1962

Main MAMC Pharmacy:  Avoid noon hours and late afternoon.  Make sure you get in the appropriate line.  Call in or mail in refills at 968-2999.  Pick up at the MAMC drive-thru Monday – Friday from 8:00am – 4:30pm.

PX Mini Mall Pharmacy:  Monday – Friday from 9:00am – 5:30pm.  Call in refills at 968-5350.

ALCOHOL AND DRUG ABUSE

PREVENTION AND CONTROL PROGRAM
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· Alcoholism and other chemical dependencies are “family diseases”

· The Family Assistance Specialist (FAS) provides or coordinates information, education, clinical evaluation and rehabilitation, refer5ral services regarding alcohol, prescribed and illicit drug abuse, and tobacco addiction.

Professional services are provided to family members of any age in all military branches – call FAS 967-3456.

MILITARY MEDICAL EMERGENCIES
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“What if I have an emergency?”
The military defines an emergency as follows:

“An EMERGENCY is the DEATH, CRITICAL ILLNESS or INJURY to an IMMEDIATE family member.”

· “Critically ill or injured” means the possibility of death or disability.

· “Immediate family: is defined as wife/husband, parents, children, grandparents who raised you, guardian who raised you.

Note:  The birth of a child, a broken arm or leg, or the flu is NOT considered emergencies.

Follow the steps listed below if you have an emergency.

· Know the name of the person having the emergency

· Know the nature of the emergency

· Get the location and name of the hospital involved.

· Know the doctor’s name.

· Provide the above information to the Unit Commander or Rear Detachment Officer.

· Contact the Fort Lewis Red Cross if necessary (967-7686/4288 during duty hours or 967-7686 after 4:30pm).

If your spouse’s immediate family has an emergency and his/her presence is necessary in another state, the Red Cross from that area will need to verify the situation with the Red Cross Office here.

Your spouse’s unit commanding officer (or higher ranking officer) is the only one authorized to grant emergency leave.  Emergency leave can be granted only when your spouse’s presence will significantly contribute to assisting with the emergency or when a death has occurred.  Please keep in mind that each soldier is valuable to his or her unit and is doing a vital, important job.  A denial of leave does not mean that the request was not carefully considered.  It may be difficult, but necessary, to refuse.

NOTE:

· Your FRG, friends, relatives, the Chaplain and on-post/civilian agencies in our community can often turn “emergencies” around.. TRY THEM!!!

· Keep emergency information near the telephone. 

EMERGENCY RESOURCES

All numbers are subject to change

14th Engineer Battalion Phone Numbers:


14th Engineer Battalion Staff Duty Desk*
966-7039/966-7012


HHC, Operations




966-4001


A Company, Operations



966-4018


B Company, Operations



966-3063


C Company, Operations



966-3090


11th Chemical, Operations


966-1861

* For emergencies after duty hours contact the Battalion Staff Duty Desk.  The Staff Duty NCO will contact the person or persons needed.

Emergency Fort Lewis Listings:

        

Fort Lewis Post Operator



967-1110



Fort Lewis Post Locator



967-6221



Fort Lewis Engineer Work Orders

967-3680



Fort Lewis Fire/Military Police


         911


Fort Lewis American Red Cross


967-7686

To report suspected abuse or neglect or request treatment:

MAMC (to report abuse)



968-4160

Social Work Services at MAMC


968-4159

Family Advocacy Program, ACS

967-7166

Medical Treatment and Emergency Intervention:


Emergency Room (MAMC)


968-1390

Drug and Alcohol Problems (active duty or family members):


ADAPCP





967-3456


Unified Mental Health Clinic

Unified Mental Health Clinic


968-2700

ACS (for list of civilian resources)

967-7166

14th Engineer Battalion Chaplain

966-7002

Marital Problems:


14th En Bn Chaplain (during work hours)
966-7002


14th En Bn Chaplain (after hours)  Contact the SDO with 

a request to page the Chaplain
966-7039


ACS (for list of civilian resources)

967-7166

Crisis Counseling, Financial Assistance:


Army Community Service


967-7166

Spouse Abuse Shelters:


Tacoma




1-800-756-7273


Olympia




1-800-364-1776

Military Police:

For Military Police intervention, call the following numbers:


MP Desk Sergeant



967-3107/3108/3109


MP Investigations




967-7111/7112


Junior Support Team



967-7111/5920


Physical Security




967-4990/3427


Police Operations




967-4824/2933

EMERGENCY RESOURCES/PHONE NUMBERS

Pierce County

All numbers subject to change

Basic Needs:


Food Stamps (Info only)





967-7166


Women, Infant, Children (WIC)/Fort Lewis
        968-4772/47673


WIC/off-post






591-6408


WIC/Mary Bridge Hospital




572-5757


Food Commodities





383-1830

Shelters:


Mission Family Shelter





272-1974


Emergency Family Lodge




627-3962


YWCA Woman’s Shelter




           272-4181

Legal:


Puget Sound Legal Assistance




572-4343


Lawyer Referral Service





383-3432


Victim/Witness Assistance (juvenile)



798-7448


Victim/Witness Assistance (adult charged)


798-7448

Family Violence:


Crisis Line (24-hour)





798-4333


YWCA Battered Women’s Shelter


383-2593/3263


Child Prevention Service





968-4161

           Sexual Assault Center of Pierce County
         1-800-756-7273       or 253 474-7273


AA or Alanon/Ala-teen





272-3081

Pregnancy Aid:


Crisis Line (24-hour)





383-2988

Parenting Classes:


Bates Voc-Tech






596-1760


Eastside Neighborhood Center




591-5052


Pierce College






964-6691


Clover Park Voc-Tech





589-5800


GATES







535-9882

Emergencies:


Fire/Police








911


Poison Control Center




  1 800 732 6985 

EMERGENCY RESOURCES/PHONE NUMBERS

Thurston County

All numbers subject to change

Basic Needs:


Food Stamps






586-6226


Food Bank







264-5565


Clothing Bank

 


                      357-6117


WIC


                                                            360 754 2936

Shelters:


Emergency Shelter





586-2776


Bread and Roses Shelter





705-1125


Safeplace


 



 1-800-364-1776 

                                                                                                             754-6300

Legal:


Legal Aid






   1 888 201 1014

Family Violence:  


Crisis Line (domestic violence)



1-800-562-6025


Crisis Clinic (24-hour crisis information)


586-2800


Child Protective Services (CPS)



     888 822 3541

Pregnancy Aid:







754-5522

Parenting Classes/Support Groups:



 
754-2629
Emergencies:


Fire/Police








911


Poison Control 





1-800-732-6985
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DEPLOYMENT

Deployment is the movement of a unit from this installation to an exercise area or to the site of an actual mission:

· Short term training

· Extended temporary duty (TDY) of four to six months

· Unaccompanied tours (12 months)

· War

Rear Detachment

The rear detachment consists of military members of the 14th Engineer Battalion that stay on-post during a deployment.  They are responsible for remaining personnel and equipment and for assistance to families of deployed soldiers.  Some of their responsibilities are:

· Handle all family matters that require official actions or approvals

· Work with FRG to plan family briefings and share information.

· Communicate with deployed unit.

· Facilitate mail to deployed soldiers.

· Distribute leave and earnings statements (LES’s).

During deployment, keep your FRG and rear detachment informed of any address/phone changes and if you go out of town.

Unaccompanied Tour

Your Spouse may be assigned to a location for a longer term and not allowed to move family members there.  You can adapt to this major separation with help:

· Attend levy briefing (outbound briefing) with your spouse for important information. 

· Participate in the 14th Engineer Battalion’s Safe and Sound program for waiting spouses.

· Participate in Fort Lewis’s Waiting Families FRG, made up of spouses in similar situations from all around post (meets bi-monthly).  Call 967-7166 for more information.
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PRE-DEPLOYMENT

Prepare Children to Cope With a Parent’s Absence

· Spend time explaining at the child’s level – Why? Where? With Whom? How long will parent be gone?

· Sit down with the whole family and talk about feelings.  What will happen when the parent is gone and how will it be different when he/she returns?

· Let older children share their opinions of previous deployments with younger children and how they felt.

· Dad/Mom: Spend time individually with each child – just the two of you.

· Take a picture of each child with dad/mom.

· Consider enrolling youth in activities (or more activities than before).  Scouts, bowling, arts and crafts classes, youth sports, tours, etc., are all good choices.  The YS Booster Club can help pay registration fees for YS activities (for those that qualify).
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Sole/Dual Parent Deployment

Families with single parents or both parents on active duty must carefully plan for their children:

· Always have your approved Family Care Plan ready.

· Give the person caring for your child a Power of Attorney for medical care.

· Make financial arrangements for all the extra child-related expenses.

· Make sure the Rear Detachment Commander has easy access to your Family Care Plan, documents, etc.

Prepare for Deployment

· Job demands on soldier
· Emotional readjustments
· Family relationships
· Physical preparation
· Checklist for family readiness
PREDEPLOYMENT (Continued)

Prepare Yourself

· Resolve family problems before the separation, otherwise they’ll be there and worse at reunion. 
· Express your feelings and encourage others to do the same (“I love you”’ “I’ll miss you”, “I’m frightened”).
· Recognize that anger is OK, but don’t take it out on your spouses or your children.
· Plan a family activity or a special family time without distractions.
· Work through the following “Family Member Checklist” to cut down on potential household management problems.
· Set aside personal goals to meet during the deployment.
Pre-deployment Financial Issues

· Budget:  Consider making or re-doing your budget.  Plan for the loss of separate rations during some deployments.
· Banking:  Arrange for automatic payments of loans, car payments, mortgage, transfers to savings through allotment.  Balance the checkbook.  Make joint accounts.  Put important documents in a safety deposit box (make sure it is in joint names). Leave keys behind with spouse. 

· Power of Attorney:  Discuss arranging for a power of attorney Check with the Legal Assistance Office, they can help explain what type of power of attorney is needed.
· Pay Issues:  Consider authorizing your spouses to receive Leave and Earning Statements (LES) during deployment.  Contact Rear Detachment in case there is a pay or other financial problem. 
FAMILY MEMBER CHECKLIST

Spouses manage the family during their sponsor’s absence, therefore it’s important that both of you sit down together to answer and discuss the questions in this checklist.  You should also prepare personal financial/business files for important documents.  It will help you organize your important papers and make handling your family affairs easier.

Remember:  Review this list annually – make sure that all documents are up-to-date.

SECTION I – Medical
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NO

1.  Are all the immunization (shots) for each 

     family member up to date?

2.  Are all health and dental records for each family 

    member easitly located?

3.  Do you know how to contact the right medical 

    assistance if needed?

4.  Do you know a reputable babysitter?

5.  Do you know where the nearest military Medical Center 

     is located?

6.  Do you know about TRICARE?

7.  Do you know how to use TRICARE?

8.  Do you have family members with special needs?

9.  If so, have you informed the unit commanfer of those needs?

10.  Do you know Army policy on dental care?

11.  Are all family members enrolled in DEERS?

 

Notes:

FAMILY MEMBER CHECKLIST continued

Section II – Finance

Evaluate your present financial situation and anticipate future.  Develop a budget before departure.
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NO

1.  In the absence of your spouse, it there money immediately

     available on a continuing basis?

2.  Has an allotment been initiated to be sent to your home

     address or directly to the bank?

3.  Will the allotment provide enough money to buy all the 

     necessaties needed to maintain a household?

4.  Do you know the account numbers and the name and address

     of banks in which you have accounts?

5.  Do you know the types of accounts that you have?  JOINT

     ACCOUNTS ARE ESSENTIAL.

6.  Do you kow the location of the bank checking and/or

     savings book (s)?

7.  Do you have a safe deposit box?  Do you know where the key 

     and box are?

8.  Are all your credit cards accounted for?  Are numbers logged

     and kept in a safe place?  Does your family know the 

     company address?  (Notify credit card company immediately

     of any loss.)  MINIMIZE CREDIT CARD USE.

9.  Are you prepared to take control over checking accounts,

     know the balance at all times, and never write a check

     unless certain of sufficient funds in the bank?

NOTES:

Section II – Finance (continued)
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NO

10.  Do you know all payments that must be made (Account numbers,

addresses, and phone numbers), and due dates, for the

following:

     a.  House/Rent

     b.  Telephone

     c.  Water

     d.  Electricity

     e.  Trash Collection

     f.  Insurance

     g.  Taxes

     h.  Gas

     i.  Credit debts

     j.  Other debts

11.  Do you know who to contact if the allotment check does not arrive?

12.  Are all bank accounts in both names? (savings and checking)

13.  Are credit cards in both names?

14.  Do you know that Army Emergency Relief (AER) can assist in

        financial crisis? (rent, food, etc.)

15.  Do you know what a Leave and Earnings Statement (LES) is?

        Do you know how to read one?


NOTES:

Section III – Automobile/Transportation
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1.  Are you familiar with the responsibilities of owning an

     automobile (for example, licenses, insurance, etc.)

2.  Do you know the name and address of the company that is

     financing your personal vehicle?

3.  Do you have the vehicle's title or know its location?

4.  Do you have the vehicles's registration?

5.  Do you have the automobile's insurance policy?

6.  Do you have the renewal date for the license plates/tabs?

7.  Are family members insured to drive?

8.  Does each family member have a valid state driver's 

     license?  When does it (they) expire?

9.  Is your automobile in good operating condition and do you

     know where to go for repairs?

10.  Do you have a duplicate set of keys?

11.  Can you make emergency repairs on the car if the situation

      arises (overheating, flat tire, dead battery, etc.)?

12.  Have you made arrangements , if not licensed to drive, to

have transportation available?  Budgeted for taxi and bus?

NOTES:

Section IV – Housing
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NO

1.  Do you know the location of the following:

     a.  Electrical control box (fuse/circuit breakers) to include

          provisions for replacing fuses when required?

     b.  Water control valve (for shutting off) in case of

          emergencies (broken pipes, leaking pipes, freezing weather)?

     c.  Gas control valve(for shutting off) in case of

          emergencies (leaking gas, fire, etc.)

     d.  Do you have the name and phone number of an

          electrician, plumber, Housing Office, etc.  to notify

          in case repairs are needed?

2.  Do you have a set of duplicate keys for the house?

3.  Where is your family going to reside while your soldier is deployed?

4.  If planning to apply for government housing on Fort Lewis, do you

     qualify?  How long is the wait, etc.?

5.  If you are currently residing in government quarters, how does the

     deployment affect your status?


NOTES:

Section V – Legal/Administration


[image: image23.wmf]YES

NO

1.  Are your family's ID cards up to date and valid until after your

     soldier returns from deployment?

2.  Do you know how to obtain new ID cards?

3.  Has the sponsor executed a Power of Attorney so that your family

     can take necessary action on important family matters during the

     soldier's absence?

4.  Do you know where your Power of Attorney is?

5.  Do you have the birth certificates of all family members?

6.  Do you have a copy of your marriage certificate?

7.  Do you have copies of adoptions papers? Know where they are?

8.  Do you have a social security card? (If not, get an application from  

     the Post Office.)

9.  Do you have copies of your federal and state tax records?

10. Do you know where all your insurance policies are?

11. Do you know where any stock, bonds, or securities that you are 

      kept?

12. Do you know where deedsa or mortages are?

13. Have you safeguarded all your important papers?

 


	Legal/Administration continued
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14. Do you understand the following regarding contracts?

          a.  Never sign any contract without reading. EVER!

          b.  Ask a legal assistance officer to read any contract.

          c.  Never believe verbal promises which are not written

               into the contract.  Don't agree over the phone.

          d.  Never buy on credit if you can obtain a cheaper     

               loan elsewhere.

          e.  Don't buy at all if the purchase is not necessary.

15.  Has the sponsor filled out the necesary paperwork 

       authorizing the spouse to sign for on-post housing,  

       should it become available during the sponsor's absence?

16.  Do you and your spouse have a wills and are they    

       up to date?  Do you know where they are?

These vital documents should be readily available to family members

at all times:


















· Current Identification Card

· Power of Attorney

· Marriage Certificate

· Birth Certificate

· Automobile title/registration

· Will(s)

· Insurance policies (life, auto, etc.)

· Letters of Adoption

· Letter of Naturalization

	


DURING DEPLOYMENT

The Stages of Separation

Denial, anger, guilt, depression and acceptance are emotions that military families experience as soldiers prepares to deploy and leave.  Knowing those feelings are  normal can help families cope.  There is no denying that the military lifestyle, especially unexpected deployment, can disrupt the family unit.

Denial /Shock:

· Disbelief

· Numbness

Anger:

· Frustration with preparation demands

· Feeling guilty about spouse’s departure

· Resentment of military, spouse, job

Guilt:

· Guilt for not saying or doing more before deployment
· Children feel they caused the departure
Depression:

· Intense sadness

· Fatigue

· Loss of appetite

· Withdrawal from routine

Acceptance:

· Realize and accept the situation

· Resolve to continue on positively

· Confidence in handling day-to-day living

· Awareness of increase in self-esteem, personal abilities

HINTS FOR SPOUSES

How to Manage Separation

· Take good care of yourself.  Make sure you eat right.  Shop and cook for nutrition.  Get enough rest.

· Make time for physical exercise – walk daily, join an aerobics class, jog, bowl, etc.

· Treat yourself to a special outing – dinner, movie, shopping trip, night out.  You deserve it!

· Help manage stress by setting aside time to do something you enjoy every day.

· [image: image36.wmf]Avoid trying to do everything yourself.*

· Take advantage of military community support.

· Contact family, friends, neighbors and spouses of other deployed soldiers whenever you need practical or emotional support.*

· Set goals.  Get involved in some activity, hobby, project, church – volunteer.

· Don’t run to “mother” if the going gets rough- it’s only temporary and can be an expense!

· Talk about your feelings, doubts, fears, with a trusted friend, neighbor, co-worker, etc.*

Seek professional help if you feel overwhelmed by your emotions, or if you suspect that someone in the family is having emotional problems.

KEEP IN TOUCH

You can help encourage a feeling of togetherness in the family during deployment by keeping the lines of communication open.  Possibilities include:

· Letters.  They’re inexpensive, they allow you to think about what you’d like to share, and they can be “personalized” for individual family members.

· Share feelings directly

· Write as if writing a journal or diary

· Express affection and appreciation

· Answer and ask questions

· Be honest (share how you managed the bad news)

· Phone Calls.  They’re more direct and personal, although they can be inconvenient and expensive.  (Always know the cost of each call so you can budget.) Fort Lewis has a MWR phone line DSN: 357-1994 / Commercial 253-967-1994.  If your spouse has access to a DSN phone line while deployed, he or she should be able to call home periodically.  By calling this phone number they then have the ability to make a local call for no charge or get a long distance operator. If they connect to a long distance operator they only pay for the cost of the call as if they were calling from FT Lewis.  Calls should be limited to10 minutes.
· Pictures (including photographs and artwork by children).  They can be easily carried, proudly displayed and looked at often, helping family members remember each other.
· Tape recordings and videocassettes.  They offer realism and can be played regularly, although they require special equipment.  Hearing voices can make absent ones seem more real, closer, interested.  Let children make a tape.
· Calendar Tag.  Send a small fold over calendar back and forth in letter.  Deployed parent and child can take turns marking off the days.
[image: image37.wmf]THINK “SAFETY” and “SECURITY”

Don’t make it public knowledge that your spouse has been deployed.  Tell children to do the same.  Discuss what they should say on the telephone.

Keep emergency telephone numbers close to the phone at all times.

Contact the police/security force for additional suggestions or at the first sign of suspicious activity.

Seek help when you need it!

Know your neighbors.  You may need their help on an emergency basis.

Family Phone Guide

Complete, cut on line, and keep by family phone
----------------------------------------------------
Spouse’s Social Security Number ______________________________________

Unit_______________________  Company_________________________________

Battalion___________________  Brigade__________________________________

Spouse’s Company Commander_______________________________________

NCO in Charge______________________ Phone #_________________________

Rear Detachment Telephone # ________________________________________

Family Support Group Contact Person _________________________________

     Phone # __________________________________________________________

Unit Chaplain___________________________ Phone # _____________________

CHILDREN AND SEPARATIONS

Children likely experience the same psychological patterns as their parents, due to their own feelings of loss and their awareness of the overall emotional situation.

Children often test parents to find out if they will bend more when the spouse is gone, particularly at the time of departure and again upon return.
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Some spouses overcompensate for their mate’s absence by becoming permissive and/or overprotective with their children.  Rules once ironclad, now change.  Some decisions are harder to make alone.

Children need stability.  Look at it this way, if one of the two most important people in your life were constantly coming and going, here two weeks, gone four to eight months, home two days, wouldn’t your security be shaken a little?  Imagine what it does to children.

Insecurity, loss of status, and change in routine all add up to two complex emotions, hurt and anger, which are usually directed at the returning parent.

Children express their feelings in different ways, and their outward behavior is not always a good reflection of what’s going on emotionally.  Some children cover up their true feelings, others are more open. 

[image: image39.wmf]IDEAS FOR MANAGING CHILDREN

Dealing with all these problems requires the honest expression of feelings in the family.  Even if there are no apparent conflicts, the following are recommended to make separations easier.

· Talk about feelings.  All feelings are O.K.

· Keep busy during the separation.

· Maintain the same rules for the children.  They need the stability of unbroken routines.

· Encourage letter writing, sending pictures, artwork, and school work.  Absent parent needs to write separate letters to each child – each needs direct communication.

· Plan special outings regularly for something to look forward to.

· Keep in touch with teachers and other youth leaders to work together on changed behaviors or developing problems.

· [image: image40.wmf]Contact YS about youth support groups, where kids talk with and support each other.
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Tips on Surviving News Media Inquiries

The families of deployed soldiers may find themselves approached by local and national news media representatives for interviews.

Here are some tips about coping:

· Know your rights.  It’s your choice whether or not to speak to reporters.  If you do chose to speak, remember it is your right to stop at any time.  Media persons on post must be accompanied by a public affairs office representative.

· Know the role and purpose of the American press.  They are doing a job vital to democracy.  Understand that it is not harassment when they call you art home or stop you at the supermarket asking for an interview.  Only when they persist after having been told “no” does it become harassment.

· Know who will hear you.  Even family members might have information useful to opposing forces.  Thanks to technology, the enemy can have access to what you say and the moment you say it.  On the other hand, when you are enthusiastic about your spouse's mission, your response can build morale and show American resolve.

· Know your limits.  It’s best not to talk about anything of which you do not have first-hand knowledge.  There is nothing wrong with saying, “I don’t know” in response to questions to which you have no answer.  Don’t Speculate.

· Finally, if your spouse calls home with information about the unit’s return or with news about what they say with a grain of salt and keep it to yourself.  Combat and training exercises spawn rumors, and some of what they tell you can be sensitive, wrong, or subject to change.

PREPARING FOR REUNION

Reunion is an exciting event, but like separation, it requires making adjustments.  You can help make the adjustments easier by considering:

· Expectations.  Don’t expect things to be perfect after reunion.  Allow time.  Be understanding and enjoy each other’s company as much as possible.  Remember, open, honest, communication can help solve any problems or conflicts that arise.

· Role changes.  Roles and responsibilities may never return to “predeployment” status.  (People grow and change as time passes.)  Plan to discuss responsibilities until roles are clearly defined again.

· Budget changes.  There are bound to be added expenses due to reunion:  higher food bills, greater transportation costs, etc.  Try to plan for them carefully, and draft a “reunion budget” to help point out new spending limits.
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Some tips to make reunion day a joyous event.

· Expect the unexpected.  The soldier’s arrival is bound to reveal surprises to all.  Try to avoid making judgements.  Getting reacquainted really can be an adventure!

· Go slow.  Set aside family time during the first few days rather than planning a busy schedule of events.  Even though reunion is exciting, it can be stressful, too.

· Think before you spend.  In all the excitement there may be a natural tendency to shower each other with expensive gifts and fancy meals.  Unless you can afford such luxuries, it’s important to try to stick to your budget.

POST DEPLOYMENT

Reunion

Reunion is a time of readjustment after separation, whether long or short, planned or unplanned.  Reunion can be both joyful and stressful because it’s a big change that affects everyone with intense emotions.

Idea’s for Family Members

· Avoid tight schedules

· Understand the soldier’s discomfort, exhaustion

· Allow time to adjust

· Stick to your budget

· Expect unusual feelings

Make it Easier for Children

· Give them time, too

· Expect them to test limits

· Plan family time

· Plan individual time with returning parent

· Stay involved with school, activities, and interests

Make Reunion a Joyful time to Build a Strong Family

· Create reasonable expectations

· Take time to readjust

· Communicate your feelings
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POST DEPLOYMENT STRESS

Homecoming and reunion of soldiers, friends, and family has its own brand of stress.  The following techniques may help restore a sense of belonging and control:

· Talk openly about problems

· Find people who can help with emotional support and day-to-day problem solving (friends, chaplain, social worker).

· Cut big problems into smaller parts and use the step-by-step approach – look for solutions.

· Join social activities (religious, hobby, sports, clubs, etc.)

· Accept some setbacks (emotional, financial, physical, or job-related) as typical.

· Avoid excessive self-blame for readjustment problems.

· Don’t use alcohol and drugs to escape or forget about problems.

Seek Help:

· Family Services counselor/ACS (967-7166)

· Your family support group/key leader.

· The unit chaplain (966-7002) or Post chaplain (967-5483)

· MAMC Social Worker (968-4159)

Deployment can be a challenging, yet rewarding part of family life in the military.

· Communicate your thoughts and feelings before, during, and after deployment.
· Plan ahead, if possible and stay prepared to make separation and reunion go as smoothly as possible.
· Seek help if you need it.
Extend Your Family Through A Family Readiness Group

Get Involved In Activities and Planning

· Join a support group

· Use Fort Lewis resources.

· Volunteer today; your FRG depends on volunteer energy.

· Offer your time and talents; share ideas.

· Attend meeting and activities regularly.
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If you follow this guide, it should be smooth sailing for you and your family!

RUGGED!
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				YES		NO

		1.  Are your family's ID cards up to date and valid until after your

		soldier returns from deployment?

		2.  Do you know how to obtain new ID cards?

		3.  Has the sponsor executed a Power of Attorney so that your family

		can take necessary action on important family matters during the

		soldier's absence?

		4.  Do you know where your Power of Attorney is?

		5.  Do you have the birth certificates of all family members?

		6.  Do you have a copy of your marriage certificate?

		7.  Do you have copies of adoptions papers? Know where they are?

		8.  Do you have a social security card? (If not, get an application from

		the Post Office.)

		9.  Do you have copies of your federal and state tax records?

		10. Do you know where all your insurance policies are?

		11. Do you know where any stock, bonds, or securities that you are

		kept?

		12. Do you know where deedsa or mortages are?

		13. Have you safeguarded all your important papers?

		a.  Never sign any contract without reading. EVER!

		b. Ask a legal assistance officer to read any contract.

		c. Never believe verbal promises which are not written

		into the contract.  Don't agree over the phone.

		d.  Never buy on credit if you can obtain a cheaper loan  elsewhere.

		e.  Don't buy at all if the purchaseis not necessary.

		15.  Has the sponsor filled out the necesary paperwork authorizing the

		spouse to sign for on-post housing, should it become available during the

		sponsor's absence?

		16.  Do you and your spouse have a wills and are they up to date?  Do you

		where they are?

		These vital documents should be readily available to family members at all times:

		.Current Identification Card                         . Power of Attorney

		. Marriage Certificate                                     .Insurance Policies (life, auto, etc.)

		. Birth Certificate                                            . Letters of Adoption

		. Automobile title/registration                      . Letter of naturalization

		. Will(s)

		NOTES:
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				YES		NO

		10.  Do you know all payments that must be made (Account numbers,

		addresses, and phone numbers), and due dates, for the

		following:

		a.  House/Rent

		b.  Telephone

		c.  Water

		d.  Electricity

		e.  Trash Collection

		f.  Insurance

		g.  Taxes

		h.  Gas

		i.  Credit debts

		j.  Other debts

		11.  Do you know who to contact if the allotment check does not arrive?

		12.  Are all bank accounts in both names? (savings and checking)

		13.  Are credit cards in both names?

		14.  Do you know that Army Emergency Relief (AER) can assist in

		financial crisis? (rent, food, etc.)

		15.  Do you know what a Leave and Earnings Statement (LES) is?

		Do you know how to read one?
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				YES		NO

		14. Do you understand the following regarding contracts?

		a.  Never sign any contract without reading. EVER!

		b.  Ask a legal assistance officer to read any contract.

		c.  Never believe verbal promises which are not written

		into the contract.  Don't agree over the phone.

		d.  Never buy on credit if you can obtain a cheaper

		loan elsewhere.

		e.  Don't buy at all if the purchase is not necessary.

		15.  Has the sponsor filled out the necesary paperwork

		authorizing the spouse to sign for on-post housing,

		should it become available during the sponsor's absence?

		16.  Do you and your spouse have a wills and are they

		up to date?  Do you know where they are?

		These vital documents should be readily available to family members

		at all times:
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				YES		NO

		1.  Are you familiar with the responsibilities of owning an

		automobile (for example, licenses, insurance, etc.)

		2.  Do you know the name and address of the company that is

		financing your personal vehicle?

		3.  Do you have the vehicle's title or know its location?

		4.  Do you have the vehicles's registration?

		5.  Do you have the automobile's insurance policy?

		6.  Do you have the renewal date for the license plates/tabs?

		7.  Are family members insured to drive?

		8.  Does each family member have a valid state driver's

		license?  When does it (they) expire?

		9.  Is your automobile in good operating condition and do you

		know where to go for repairs?

		10.  Do you have a duplicate set of keys?

		11.  Can you make emergency repairs on the car if the situation

		arises (overheating, flat tire, dead battery, etc.)?

		12.  Have you made arrangements , if not licensed to drive, to

		have transportation available?  Budgeted for taxi and bus?
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				YES		NO

		1.  Do you know the location of the following:

		a.  Electrical control box (fuse/circuit breakers) to include

		provisions for replacing fuses when required?

		b.  Water control valve (for shutting off) in case of

		emergencies (broken pipes, leaking pipes, freezing weather)?

		c.  Gas control valve(for shutting off) in case of

		emergencies (leaking gas, fire, etc.)

		d.  Do you have the name and phone number of an

		electrician, plumber, Housing Office, etc.  to notify

		in case repairs are needed?

		2.  Do you have a set of duplicate keys for the house?

		3.  Where is your family going to reside while your soldier is deployed?

		4.  If planning to apply for government housing on Fort Lewis, do you

		qualify?  How long is the wait, etc.?

		5.  If you are currently residing in government quarters, how does the

		deployment affect your status?
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				YES		NO

		1.  Are all the immunization (shots) for each

		family member up to date?

		2.  Are all health and dental records for each family

		member easitly located?

		3.  Do you know how to contact the right medical

		assistance if needed?

		4.  Do you know a reputable babysitter?

		5.  Do you know where the nearest military Medical Center

		is located?

		6.  Do you know about TRICARE?

		7.  Do you know how to use TRICARE?

		8.  Do you have family members with special needs?

		9.  If so, have you informed the unit commanfer of those needs?

		10.  Do you know Army policy on dental care?

		11.  Are all family members enrolled in DEERS?
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				YES		NO

		1.  In the absence of your spouse, it there money immediately

		available on a continuing basis?

		2.  Has an allotment been initiated to be sent to your home

		address or directly to the bank?

		3.  Will the allotment provide enough money to buy all the

		necessaties needed to maintain a household?

		4.  Do you know the account numbers and the name and address

		of banks in which you have accounts?

		5.  Do you know the types of accounts that you have?  JOINT

		ACCOUNTS ARE ESSENTIAL.

		6.  Do you kow the location of the bank checking and/or

		savings book (s)?

		7.  Do you have a safe deposit box?  Do you know where the key

		and box are?

		8.  Are all your credit cards accounted for?  Are numbers logged

		and kept in a safe place?  Does your family know the

		company address?  (Notify credit card company immediately

		of any loss.)  MINIMIZE CREDIT CARD USE.

		9.  Are you prepared to take control over checking accounts,

		know the balance at all times, and never write a check

		unless certain of sufficient funds in the bank?
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